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President’s Column

By David Nord, Village Administrator, Cherry Valley & ILCMA
President

With the passing of another great Summer Conference, it is my
honor to take over as the President of ILCMA. As a member of
ILCMA for over twenty five years, | have seen a lot of changes
in the profession and its membership. ILCMA has done its utmost
to identify those changes and to keep the Association useful and
relevant for its members regardless of their position within a
community.

Under the very capable leadership of Past President Juliana Maller
(Hanover Park), the ILCMA Board of Directors has created a clearly
defined and universally supported Strategic Plan of Action which
will guide the Association through 2014. Besides making my tenure
easier, | believe this plan is well thought out and addresses the
issues facing our membership and our profession. This document
is straight forward and leaves no question as to what direction
ILCMA is heading during the next few years. If you haven't already
done so, | encourage you to go to the LCMA website and read it.

Coming from vastly different backgrounds and serving communities
that may bare little resemblance to each other, the commitment to
professional, ethical conduct must be universally acknowledged
and carried out by all ILlCMA members. It is my goal that ILCMA
should conduct fair and timely ethics investigations so that members
deserving expulsion do not remain in our midst, and those cleared
of wrong doing can have their good reputation restored quickly.
Working with ICMA, we will be striving to create an expedited and
fair process which achieves these results.

Another challenge facing the ILCMA is the alarming number of
members in transition. For those members finding themselves out
of work, | appreciate it is a chaotic and troubling situation that
| wouldn't wish on anybody who doesn't deserve it. ILICMA has
increased its efforts and resources to help come alongside members
who are in transition and make the experience a little less painful.
| encourage all members to reach out to those who find themselves
“in transition” and let them know they are not forgotten.

Ultimately the ILCMA is a collection of people who support good,
professional, and ethical government. With an ever changing set
of circumstances facing lllinois’ communities, | have no doubt that
this will be an exciting and challenging year for everyone. It is my
wish that we all address those issues in a way that will reflect our
commitment to the tenets of LCMA.

Click here to view the Annual Report

Strengthening the Quality of Local Governance
Through Professional Management

ILCMA Announces 2012-2013 Board

At the lllinois City/County Management Association Annual
Meeting on June 28, 2012 held in conjunction with the ILCMA's
Summer Conference in Galena, IL, the election results for new
officers and directors were announced. Serving the association

during 2012-2013 will be:

President
David Nord, Village Administrator, Cherry Valley

President-Elect
Susan Mclaughlin, MIT

Vice-President
Mark Franz, Village Manager, Glen Ellyn

Secretary-Treasurer
Joe Breinig, Village Manager, Carol Stream

Immediate Past-President
Juliana Maller, Interim City Manager, Park Ridge

Board Members
Bob Barber
Village Administrator, Beecher

Thomas Christie, MIT
City Manager, Salem

Kelly Amidei
Assistant Village Administrator, Libertyville

Mike Baker
Deputy Village Manager, Downers Grove

Peter Austin
County Administrator, McHenry County

Phil Kiraly
Assistant Village Manager, Northbrook

Barry Burton

County Administrator, Lake County

James Arndt
City Administrator, Effingham

Pamala Funk
Assistant City Administrator, O’Fallon
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Who's Who Directory Update ~ Welcome New Members!

Anthony Kalina, Village of Barrington, Management Intern
Veronica Kloff, City of Naperville, Graduate Intern

Jack Linehan, City of Lockport, Administrative Intern

Brandon McGhee, City of Chicago/D.H.R.

Sarah McKillop, City of Rolling Meadows, Logistics Coordinator
) s Tia Messino, Village of Hoffman Estates, Administrative Intern
Her new contact information is as follows: Michael Miller, Village of Forsyth, Village Administrator

Sgrah Kuechler, .Monagement Analyst Jennifer Sleyko, Village of Gurnee, Management Intern

Village of Glenview Ken Terrinoni, Boone County Government, County Administrator

1225 Wavkegan Rd Jeffrey Weckbach Jr., United City of Yorkville, Administrative Intern
Glenview, IL

Phone: 847-904-4372
Email: skuechler@glenview.il.us

Brad Burke, the former village manager in Kenilworth, has
been appointed as the new village manager in Lincolnshire.

Sarah Kuechler is the new management analyst in the village
of Glenview. She was formerly the intern in Hoffman Estates.

Steve Jones is the newly appointed village administrator in

Oswego. His new contact information is as follows: » . S °

Steve Jones, Village Administrator » S

Village of Oswego isHCIL —_——

100 Parkers Mill ehitecture =

Oswego, IL 60543 redscane Architecbure >

Phone: 630-551-2340 gineering -

Email: SJones@oswegoil.org A0 o=

Ghida Neukirch, deputy village manager for Buffalo Grove, onta 43 South Dearbo

has been appointed as the new deputy manager in Highland pssociate Partner clephons: 315335 263
Pdrk. er@bkvgroup.co D g o} P

Juliana Maller, acting city manager in Park Ridge, has been

appointed as the new village manager in Hanover Park. ' Mlinois Metropolitan
Investment Fund

Jim Marino, the assistant village manager, is now the

manager in the village of Homewood. Laura F. Allen
630-571-0480, ext. 229

Debra A. Zimmerman

618-665-4638
Investing together for

COI‘Ig I'CI I'S ! our communities www.investIMET.com

Congratulations to the following members who have been

approved by the Credentialing Advisory Board to receive ICMA
Credentialed Manager or Candidate status in July 2012. ~ transportation
ICMA Credentialed Managers are professional local government |—|— % water
managers qualified by a combination of education and J governmental services
experience, adherence to high standards of integrity, and an senior ving

assessed commitment to lifelong learning and professional H RGI’GGH ey

development.

Phone 800.728.7805 HRGreen.com

ICMA Credentialed Managers
Shannon K. Andrews. Lake in the Hills. IL Chicago | McHenry | Moline | New Lenox | Rockford | Yorkville

David C. Cook, Hinsdale, IL
David J. Johnson, Huntley, IL

design + construct + own + operate
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As part of the “Friends of ILCMA” Corporate Partnership Program, partners at

the highest level get the opportunity to submit a one-page written educational piece in the LCMA newsletter.

UIC Research Explores Local E-Government

and Civic Engagement
By Mary K. Feeney and Karen Mossberger, UIC

Rapid growth of social media adoption and positive views about
the use of web-based technologies for civic engagement are just
two of the findings from several local government studies conducted
by research teams in the Department of Public Administration at the
University of lllinois at Chicago (UIC).

Studies on local e-government supported by UIC’s Institute for Policy
and Civic Engagement have explored the potential for facilitating
citizen engagement through technology. These include a content
analysis of local government websites in 2009 and 2011 by Karen
Mossberger and Yonghong Wu, which ranked the 75 largest U.S.
cities and the 20 largest lllinois cities on the information and
participatory opportunities that they provide online. In another
study, city managers and department administrators were surveyed
in a national sample of small and medium-sized cities in 2010 and
2012, to better understand how these municipalities viewed the
use of technology. In 2011, a survey of state employees assessed
public participation and technology use in state governments as
well. The surveys were conducted by Eric Welch, Mary K. Feeney,
and Megan Haller of the PA Department’s Science, Technology,
and Environment Policy Lab.

The City Manager surveys included 500 cities with populations
of 25,000 to 250,000. Reports are available on the STE Policy
Lab website at  http://www.uvic.edu/orgs/stresearch/IPCE.html.
Among the findings from the 2010 and 2012 surveys were:

® Local government managers report that technology adoption
has led to an increase in interaction between local governments,
citizens, and stakeholders and to a lesser degree improvements
in government services, public policy-making, and citizens' trust
of government.

* A majority of the managers agree that the Internet helps to
make people feel connected to the city (78%), online initiatives
increase citizen contact with people in their department (67%),
and reduce the amount of Face-to-{;ce time spent with clients and
citizens (57%).

e In 2012, the most common technologies used by local
government managers are e-mail (99%), online newsletters
(82%), web surveys or polls (69%), and text messaging (66%).
® Most departments in 2012 have adopted social media
technologies such as Facebook (91%) and Twitter (74%) while
a few use electronic polling during face-to-face meetings (12%)
and wikis (8%).

* The frequency of social media use varies across department
type, with mayor’s offices and parks and recreation departments
reporting significantly more social media use than community
development and finance departments.

* Improving information dissemination to external stakeholders
and citizens and increasing access fo government services are
the two greatest perceived impacts of electronic information and
communication technologies.

* Managers generally have positive perceptions of city website
quality; iowever, they tend to think that there should be more
information on the website that is relevant to citizens and
external stakeholders.

Similarly, the Mossberger and Wu project coding website content
captured the sea change in local government social media use that
occurred between 2009 and 2011, both in lllinois and nationally.

Reports for both years are available on the website of the Institute
for Policy and Civic Engagement at htip://www.uic.edu/cuppa/
ipce/interior/research%20partnership.html.

Maijor conclusions include:

® In both years, local governments did well on providing basic
information for accountability. The most common information
on government allows citizens to contact officials, find city
departments and agencies, attend or follow the results of council
meetings and public hearings, and examine municipal codes,
budget documents, financial audits, and press releases or major
speeches.

eIn 2009, there were many opportunities for citizen input
through complaint forms, citizen surveys, or email, but most of
the interactions were one-way with little deliberation on policy
issues among citizens. In 2009, only one city in the sample —
Seattle — used online discussions of policy issues.

* There was a rapid jump in the use of various social media,
with the potential for using these for dialogue on policy issues.
Among the 75 largest cities, 87% used Twitter in 2011, in
comparison with 25% in 2009. Facebook was also adopted
by 87% of the U.S. cities in 2011, with an even larger increase
from only 13% in 2009. YouTube links appeared for 75% of
major U.S. cities, up from 16% in 2009.

¢ The 20 largest lllinois cities displayed similar trends. Each
of the 3 most popular social networks was used by 55% of
the cities in 2011, compared to 15% for Twitter, and 10% for
Facebook and YouTube in 2009.

* Nearly all of the Facebook and Twitter sites allowed comments
and included public policy content. However, many of the sites
had little discussion.

* Open data portals have provided new access to city data, but
these were visible in only 12 of the 75 largest cities in 2011.
Chicago was the only lllinois city with an open data portal.

As these studies indicate, the Public Administration Department
at UIC has developed a research focus on technology and
civic engagement, particularly at the local level. Additionally,
the department will be offering online non-credit courses in
e-government for professional development, beginning in Fall
2012. For more information, see http://www.uic.edu/cuppa/pa/
egovmanagement/index.html.

e-Government
Online Certificate

Leverage Technology to Improve Performance

U I c UNIVERSITY OF ILLINOIS
AT CHICAGO

www.egovernment.uic.edu/ilcmanews
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As part of the “Friends of ILCMA” Corporate Partnership Program, partners at

the highest level get the opportunity to submit a one-page written educational piece in the ILCMA newsletter.

What are the Benefits of IP-Based Video
Surveillance?

By Patrick Brouillette, VP — Sales, Surveillance, Current Technologies

The digital, network video surveillance system provides a host of
benefits and advanced functiondlities that cannot be provided by
an analog video surveillance system. The advantages include:

* Remote accessibility

High image quality

Event management and intelligent video

Easy, future-proof integration

Scalability and flexibility

Cost-effectiveness

Remote accessibility

Network cameras and video encoders can be configured and
accessed remotely, enabling multiple, authorized users to view live
and recorded viJ;o at any time and from virtually any networked
location in the world. This is advantageous if users would like a
third-party company, such as a security firm, to also gain access
to the video. In a traditional analog CCTV system, users would
need to be at a specific, on-site monitoring location to view and
manage video, and offsite video access would not be possible
without such equipment as a video encoder or a nefworf digital
video recorder (DVR). A DVR is the digital replacement for the
video cassette recorder.

High image quality

In a video surveillance application, high image quality is essential
to be able to clearly capture an incident in progress and identify
persons or obijects involved. With progressive scan and megapixel
technologies, a network camera can deliver better image quality
and higher resolution than an analog CCTV camera. Image
quality can also be more easily retained in a network video system
than in an analog surveillance system. With analog systems today
that use a DVR as the recording medium, many analog-to-digital
conversions take place: first, analog signals are converted in the
camera to digital and then back to analog for transportation; then
the analog signals are digitized for recording. Captured images
are degraded with every conversion between analog and digital
formats and with the cabling distance. The further the analog video
signals have to travel, the weaker they become. In a fully digital IP-
Surveillance system, images from a network camera are digitized
once and they stay digital with no unnecessary conversions and
no image degradation due to distance traveled over a network. In
addition, digital images can be more easily stored and retrieved
than in cases where analog video tapes are used.

Event management and intelligent video

There is often too much video recorded and a lack of time to
properly analyze them. Advanced network cameras and video
encoders with builtin intelligence or analytics take care of this

[ senices @
Voice & Data Curre.nt
Technologies

An eye on the future of technology

1423 Centre Circle » Downers Grove, IL 60515
630.388.0240 « fax: 630.388.0241 ¢ currenttech.net

problem by reducing the amount of uninteresting recordings and
enabling programmed responses. Such functionalities are not
available in an analog system. High-end IP network cameras and
video encoders (such as Axis) have builtin features such as video
motion detection, audio detection alarm, active tampering alarm,
|/O (input/output) connections, and alarm and event management
functiondlities. These features enable the network cameras and
video encoders to constantly analyze inputs to defect an event and
to automatically respond to an event with actions such as video
recording and sending alarm notifications.

Event management functionalities can be configured using the
network video product’s user interface or a video management
software program. Users can define the alarms or events by setting
the type of triggers to be used and when. Responses can also
be configured (e.g., recording to one or multiple sites, whether
local and/or offsite for security purposes; activation of external
devices such as alarms, lights and doors; and sending notification
messages to users).

Easy, future-proof integration

Network video products based on open standards can be easily
infegrated with computer and Ethernet-based information systems,
audio or security systems and other digital devices, in addition to
video management and application software. For instance, video
from a network camera can be integrated into a Point of Sales
system or a building management system.

Scalability and flexibility

A network video system can grow with a user’s needs. IP-based
systems provide a means for many network cameras and video
encoders, as well as other types of applications, to share the same
wired or wireless network for communicating data, so any number
of network video products can be added to the system without
significant or costly changes to the network infrastructure. This is
not the case with an analog system. In an analog video system,
a dedicated coaxial cable must run directly from each camera to
a viewing/recording station. Separate audio cables must also be
used if audio is required. Network video products can also be
placed and networked from virtually any location, and the system
can be as open or as closed as desired.

Cost-effectiveness

AnIP-Surveillance system typically has a lower total cost of ownership
than a traditional analog CCTV system. An IP network infrastructure
is often already in place and used for other applications within an
organization, so a network video application can piggyback off
the existing infrastructure. IP-based networks and wireless options
are also much less expensive alternatives than traditional coaxial
and fiber cabling for an analog CCTV system. In addition, digital
video streams can be routed around the world using a variety of
interoperable infrastructure. Management and equipment costs
are an lower since back-end applications and storage run on
industry standard, open systems-based servers, not on proprietary
hardware such as a DVR in the case of an analog CCTV system.

Furthermore, Power over Ethernet (PoE) technology, which cannot
be applied in an analog video system, can be used in a network
video system. PoE enables networked devices to receive power
from a PoE-enabled switch or midspan through the same Ethernet
cable that fransports data (video). PoE provides substantial savings
in installation costs and can increase the reliability of the system.

For more information please contact: Patrick Brouillette, VP — Sales,
Surveillance, Current Technologies 630-388-0240 or
pbrouillette@currenttech.net www.currenttech.net
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lllinois City/County Management Association 815-753-5424 B Fax 815-753-7278

ILCMA will once again be participating as an exhibitor at the
lllinois Municipal League Conference and is seeking volunteers
to staff the booth. Please sign up for a time slot using the form
below!

IML Conference Booth Sign-up

Count me in! | have indicated three (3) time slots that | can work

Name:

Title:

Address

Phone Fax e-mail

Please indicate your choices by putting a 1 by your first choice, a 2 by your second choice and a
3 by your third choice:

Thursday, October 18 Friday, October 19
2:00 pm — 3:30 pm 10:00 am - 11:30 am
3:30 pm - 5:00 pm* 11:30 am — 1:00 pm
5:00 pm - 6:30 pm 1:00 pm —2:30 pm

2:30 pm — 4:00 pm
4:00 pm — 5:30 pm

*The Official Grand Opening is at 5 pm with the Get Acquainted Reception being held from 5:30 —
6:30 pm.

YES, my mayor is willing to staff the booth with me!
Please respond by October 5" to:

Dawn S. Peters

ILCMA Executive Director
Center for Governmental Studies
NIU

DeKalb, IL 60115

You can also fax or e-mail your response to:
Fax: 815-753-7278
Email: dpeters@niu.edu
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Chick fil A and Social Media

by Mike Allison, Chair, IML Managers Committee

There is a certain confluence of trends that are coming together
with use of social media by most of us, the interest people have
with food or being a food critic, and finally, our municipalities’
review of applications for new restaurant businesses.

In Vernon Hills, we have used Facebook for the past several years
and, most recently, have used Patch this might be described as
an aggregator of community information that encourages of
residents to participate by submitting information and comments.
The other aspect of the trend is our never-ending review of products
and services. If you have found yourself on the internet buying
something, you probably also have found yourself reading reviews
by some ?e"ow purchasers. In the restaurant business, this goes into
high gear when you entfer sites such as Yelp, Where, Open Table,
and the many other comparison sites for restaurants and food
purveyors. In the past when your City Council or Village Board
reviewed a new concept for a restaurant, there have often been
comments about the desirability of a type of restaurant, such as
the need for a particular cuisine, white table cloth establishments,
fast casual, impact to neighborhoods, etc. However, now with
Facebook and Twitter, the ability and encouragement to respond
and comment has grown exponentially.

The following is one example of this “instant feedback” to elected
officials in their consideration of a restaurant use. Chick fil A, a fast
food restaurant from Atlanta, is expanding aggressively in lllinois.
It appears that their popularity has preceded them. During their
initial week, there were reports that in Schaumburg they needed
traffic direction to enter and exit the restaurant parking lot from
busy Golf Road. Of course we all realize that food trends and
restaurants can be fleeting - remember Krispy Kreme or the bagel
fast food places that seemed to appear on every corner in the 80’s
and 90's.

Also, in many communities the most ideal locations are already
occupied, oftentimes by other fast food restaurants, so the retrofitting
of spaces can be problematic for both ingress and egress, as well
as parking. With the proposed Chick fil A in Vernon Hills, the
location is a current Pier One Imports which will be demolished
and a new Chick fil A restaurant constructed, if it is approved. The
maijor criticism of the design was that the duel lanes for the drive

thru windows wrapped around the building right at the point where
the main entrance was located and the major parking field was on
the other side of these duel drive aisles. One of the Village trustees
pointed out his concern with conflicts and the desirability of having
the main entrance at another location in the store or to locate the
drive thru lanes in a different configuration. So in Vernon Hills, we
do recognize that fast food can be dangerous to your health.

Chick fil A had been looking for a site in Vernon Hills for the last
three years. As noted, they finally found an acceptable location
and the petitioner did defend some of the logic of the drive isles
in conflict with the parking field and main entrance. Typically as
these discussions go with a group of elected officials, the Mayor
finally decided to gently push the subject toward conclusion with
the comment of, “This is nothing special to the Village. This is a
fast food restaurant, we have plenty of them.” Another comment
was “This is better than a bank.” One other trustee commented
that this would not be one of the uses that she would choose for
this location. Some of the other elected officials were more positive
about the use and since this was a concept review by the Village
Board’s Committee of the Whole, our attorney stated all the words
that said this discussion gives you some idea of the feelings of the
Village Board; however, don't take them too seriously until you
bring in a final plan for a vote.

After what the staff considered another entertaining review of a
retail business in Vernon Hills, we started the process of review as
the petitioner left the Board Room before the meeting ended. We
discussed with Chick fil A what some other options might be to
make this site work for everyone. Litlle did we know that posting
this information on Focebooz and the press coverage of the next
few days would elicit quite a number of comments from residents,
as well as people living and working in our area.

The comments:

“Soooo00....let me get this straight. A proven, successful business
is actively trying to get into Vernon Hills and they give them a
cold welcome?2 Apparently the Village Board members are not
aware of how popular Chick fil As are in the area. People drive to
Lombard and Racine just to eat there. It would be a huge addition
to get a Chick fil A in Vernon Hills. This isnt “just another fast food
restaurant.”

“They should put it in Mundelein where the old donut place, Krispy
Kreme, was” (my apologies to our colleague, John Lobaito).

From a lefter — “| have been waiting seven years since | moved here
for Chick fil A to come to Lake County. When [ lived in Orlando, |
used to go to Chick fil A once a week for their chicken sandwiches.
But now, thanks to Vernon Hills’ Mayor and Board of Trustees, | will
have to wait a little longer.”

Another perspective — “With regard to Vernon Hills having a Chick
fil A at Pier One Imports — | don’t understand why time and time
again Vernon Hills gets the Dollar Stores and the Chick fil As efc.
Why doesn’t Vernon Hills atftract nicer places like Trader Joes,
Whole Foods or Cheesecake Factory etc2”

continued on page 8




continved from page 7

“I'm not a fast food fan, but this sounds like another business
(revenue) lost to Libertyville or Mundelein (eg Culver's). With that
being said | would like to see more non-chain stores and restaurants
in VH, but then again if people want the chains, the chains will
come.” (Mixed message.)

Then another one - “Disappointed in VH. Chick fil A is an amazing
and not just another fast food chain. Visit the Schaumburg location.
It is always packed and their service is incredible. This chain would
do fantastic in VH. | really hope the Village can make this work.”

“| was in Wheaton this evening and ate at a Chick fil A. It was very
busy, only one table open at 6:45pm.”

“VH get a clue. Do you have any idea how much revenue a Chick
fil A will bring to the community? Like Noodles is in such a great
spot. | guess | will keep driving to Schaumburg to the closest
Chick. (Note: Ken Fritz, see we are trying to help Schaumburg.)
A question to the Mayor - Did you ever even have a Chick fil A
or even go physically to one of the restouronts? Chick fil A go to
Libertyville, pass this stupid a—town.” (Note: Kevin Bowens has a
location available. )

“Chick fil Ais so freaking good.”

”Thedy have been out here in Phoenix for several years. Very very
good chicken and not at all greasy. We do not eat out at fast food
type places often but when we did try them, their food was good.”

“l don’t believe we need another unhealthy fast food dining
establishment in our area. | can’t wait for them to find a different
community to set up shop.” (Note: However, they are not greasy.)

And my favorite is — “Give me my Chick.”

The aforementioned quotes give you some flavor of the discussion.
This all happened within several days of the Board’s Committee
of the Whole meeting and we wait to see the effect it has on the
Board’s voting on the final revised plan which as of this writing has
been submitted.

The interesting question for all of us is what impact will this have
on the decision making of City Councils and Village Boards.
Of course, there has always been community feedback, people
running into a Board member at a food store or service club or
house of worship; however, the ease by which people are able
to rate, both in a positive and negative way their opinions may
provide an interesting vehicle for future decision making. Will it
have the same influence as the post 60’s trend of the mass meeting
protests against a plan or idea?

The action is posted at hitp:/ /youtu.be/xvsN540YbmE in case you
don’t get enough meeting time.

MAXIMIZING REVENUES
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2012-2013 ILCMA Affiliate Boards
IAMMA Board of Directors

President — Phil Kiraly, Northbrook
President Elect — Scott Sorrel, Peoria County
Treasurer — Jenny Maltas, Deerfield
Secretary — Doug Petroshius, Lincolnwood
Past President — Steve Tilton, Tinley Park

Board Members:
Doug Petroshius, Lincolnwood

Christina Burns, Clarendon Hills
Jack Knight, Woodridge

Metropolitan Management Association Board of Directors

President — Barry Burton, Lake County

1st Vice President — Ray Rummel, Elk Grove Village
2nd Vice President — Gerald Sagona, Lake in the Hills
Secretary/Treasurer — Maria Lasday, Bannockburn
Past President — Tim Wiberg, Lincolnwood

Board Members:

Mike Cassady, Bensenville
Scott Niehaus, Tinley Park
Stacy Sigman, Northfield
Tom Mick, Park Forest
Kevin Barr, Schiller Park
David Hulseberg, Lombard
Jim Grabowski, EImhurst

Downstate City/County Management Association Board of Directors

President — James Arndt, Effingham
Vice President — Randy Bukas, Flora
Secretary-Treasurer — Eric Hanson, Monmouth

Southwest lllinois City Management Association

President — Pamala Funk, O’Fallon

Vice President — TBA

Secretary/Treasurer — Doug Brimm, Collinsville
Past President — Mark Latham, Highland

lllinois Association of County Administrators Board of Directors

President — Pefer Austin, McHenry
President Elect — TBA

Treasurer — Scott Sorrel, Peoria County
Secretary — Deb Busey, Champaign County
Past President — Scott Sorrel, Peoria County

Larry Doria
Vice President of Business Development
Premium Properties/Privatization

SECURITAS

Securitas Security Services USA, Inc.
1333 Butterfield Road, Suite 410
Downers Grove, IL 60515

Direct 630-441-1361

Cell 312-617-2555

E-mail Larry.Doria@securitasinc.com
www.securitasinc.com

H Debt Issuance Services
Economic Development and Redevelopment

B Financial Planning
B Management, Communication, and Public Participation

550 Warrenville Road, Suite 220 e Lisle, IL 60532 « Ph 630-271-3330

EHLERS

www.ehlers-inc.com

LEADERS IN PUBLIC FINANCE

[cj : m GEWALT HAMILTON

ASSOCIATES, INC.
CONSULTING ENGINEERS

Providing Superior Client Service for 30 Years

Municipal Engineering

Water Resources Traffic Engineering

Surveying Construction Phase Services Civil Design
Environmental Consulting GIS Transportation Planning
Corporate Headquarters Chicago Branch Office
850 Forest Edge Dr 312.329.0577
Vernon Hills, 11 60061 . Gurnee Branch Office
847.478.9700 www.gha-engineers.com 847.855.1100

AUTOMATED BACKFLOW PROGRAM

NOT A SOFTWARE PROGRAM

$495 per year guaranteed

Results entered by backflow testers
(completely web-based)

Sends out your annual notices

Proven to increase
backflow testing compliance

All water customer calls are
directed to BSI Online



http://www.securitasinc.com
http://www.ehlers-inc.com
http://gha-engineers.com
http://www.backflowsolutions.com

JARED LEVY
Health and Government Markets Manager

—~am American Fidelity

Assurance Company
A member of the American Fidelity Group,
2000 N Classen Blvd - Oklahoma City, Oklahoma 73106

Voice Mail: 800-450-3506, 3045 - Fax: 866-920-8584
Email: jared.levy @ af-group.com - www.afadvantage.com

Baker Tilly specialists will help align your organization’s strategies into
sustainable solutions that improve your fiscal condition. We can provide:

Audit and Accounting Services

Targeted Budget Reviews

Consolidation and Shared Service Reviews
Strategic Planning

Technology Assessments & Procurement

=
BAKER TILLY

Connect with us:

Christine Smith, Principal

3127298134 .
Accountants and Advisors

© 2012 Baker Tilly Virchow Krause, LLP.
Baker Tilly refers to Baker Tilly Virchow Krause, LLP, an independently owned and managed member of Baker Tilly International

Superior local knowledge backed
by the deep resources and stability
of a national firm

Jake Davis, AlA, LEED AP

National Business Development
Director for Civic Architecture
847.841.0604 * jrdavis@dewberry.com

ARCHITECTS ENGINEERS CONSULTANTS é:g Dewberrve

www.dewberry.com

NORTHERN ILLINOIS UNIVERSITY
e[} Center for
@ Governmental Studies
Outreach, Engag and Inf ion Tech

Connecting Practitioners (0 University Resources

CGS is pleased to welcome
Craig Rapp to the Public
Management and Training Team!

As a former City Manager and
former Director of Consulting for
ICMA, Craig brings a wealth of
experience and knowledge to CGS.
He will lead our efforts in:
- Effective Governance/
Board Effectiveness
- Strategic Planning
- Team Building
- Government Collaboration
& Shared Services Studies

Craig Rapp
email: craig.rapp@niu.cdu
office: 312.242.1754
mobile: 202.340.4114
WWW.NIUCGS.ORG

=Sl
| Mortenson

construction

Erin Fiegel, asLa
847.981.8600

Www.mortenson.com

We take care of IT

Is Your Network at Risk?

FREE v“lnerability Scan 1515 Woodfield Rd. \ Suite 880

Schaumburg Corporate Center

Schaumburg, IL 60173

847-240-3900
www.pswetakecareofit.com

for ILCMA members*

*Some restrictions apply

L]
Usagain
use it again
you drop it | we ship it | let's use it again

USAgain, LLC
N it

Nar vide Clothes Collection System

1555 W. Hawthorne Ln, Ste 4W

West Chicago, IL 60185
Phone: 800.604.9533

info@usagain.com
www.usagain.com
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http://www.niucgs.org
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ICMA Annual Conference

Join us from October 7-10, 2012, at the Phoenix Convention Center in
Phoenix/Maricopa County, Arizona, for ICMA's 2012 Annual Conference!

Each year, through its highly praised Annual Conference, ICMA continues its tradition of
offering an abundance of educational, information-sharing, and networking tools to help
you manage your community in today’s complex environment.

Especially in challenging times such as these, the tools, tips, information, and resources you
pick up at the conference—in addition to the opportunities for professional and personal
renewal and networking—are more important than ever.

In addition to daily keynote sessions, educational and Solutions Track sessions, roundtable
discussions, ICMA University workshops and forums, field demonstrations, and numerous
demonstrations of technology applications that you have come to expect, ICMA’s Annual
Conference will offer you new opportunities to help fulfill your commitment to career-long
learning. You will hear about the innovative ideas and practical strategies you need to deal with
the challenges facing local governments today. ICMA’s Annual Conference is an educational and
networking opportunity that you can’t afford to miss!

ICMA’s 98th Annual Conference from October 7-10, 2012, will be located in Phoenix/Maricopa
County, Arizona. Maricopa County is the most populous county in the state and one of the
largest counties in the United States (by area) with a land area greater than that of seven states.
The county seat is Phoenix. For 98 years, Phoenix has been managed under the council-
manager plan. Phoenix was one of the first cities to adopt a council-manager form of
government, in 1913. As such it is befitting that Phoenix is the ideal venue for the 98th ICMA
Annual conference.

ICMA's President, Sam Gaston, and the 2012 Annual Conference Host Committee invite you to
the 98th ICMA Annual Conference, October 7-10, 2012. We hope to see you there!

REGISTRATION

The easiest way to register for the Annual Conference is to register online. Registering online
also improves your chances of securing a ticket for events that have attendance limits. Online
registrations must be paid by Visa, MasterCard, or American Express and may be divided
between two credit cards to enable you to separate personal expenses from business expenses.

You must register by mail or fax if you are a nonmember who wants to join ICMA in order to
receive the member discount.

continved on page 12
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Registering by Mail or Fax

If you prefer to register by mail or fax, click here to open the printable registration form, which
is available in Adobe Acrobat format. (If you do not have Acrobat Reader, download it from
Adobe for free.) You can also contact ICMA’s Member and Customer Support Team at 800-745-
8780, 202-289-4262, customerservices@icma.org to request a copy of the form. Please note
that registrations by mail and fax will only be accepted through September 30.

Online registration deadlines and rates

Deadline Member rate  Nonmember rate
Register online by September 7: $680 $1,120
Register online after September 7: $735 $1,170

Mailed or faxed registration deadlines and rates

Deadline Member rate  Nonmember rate
Registration postmarked/faxed by September 7: $705 $1,120
Registration postmarked/faxed after September 7: $760 $1,170

Members: To register as a member, you must be a current member of ICMA. If you would like
to verify your membership status, call ICMA Member & Customer Support Center toll free at
800-745-8780 or 202-289-ICMA (4262) or e-mail customerservices@icma.org.

Note: ICMA membership is for individuals only.

SPECIAL REGISTRATION DISCOUNTS

ICMA affiliate members who are early-career professionals. Early-career professionals,
defined as ICMA U.S Affiliate Members who are entry-level to mid-management local
government staff (not department heads), are eligible for a $300.00 discount off the
registration fee. If you are eligible, this discount will appear at checkout.

Members in transition. If you have been fired or forced to resign your position in local
government and are now “in transition,” ICMA will provide complimentary registrations for
you and your partner. ICMA will also provide you and your partner with complimentary tickets
to the Sunday Welcoming Reception. If you are eligible, this discount will appear at checkout.

FOR HOUSING INFORMATION VISIT
http://icma.org/en/conference/registration_housing/hotel_info




lllinois City/County Management Association
Presents Annual Awards

At its annual conference held June 27-29, 2012 the lllinois City/
County Management Association (ILCMA) honored John Phillips
with its Robert B. Morris Lifetime Achievement Award and presented
James Hayner and Jennifer Maltas with Special Service Awards.

The Robert B. Morris Lifetime Achievement Award is presented
to a retired individual who has served no less than 20 years in
local government, at least eight of those in lllinois. ILCMA looks for
candidates who have made significant contributions beyond their
own communities, e.g. through service to the association and the
profession. John Phillips, the recipient of this year’s award, retired
in September of 2012 after serving for over 37 years in the local
government management profession. John was the city of Rock
Island’s longest serving city manager. Previous to his service in
Rock Island, John held numerous positions in the city of Rockford
including city administrator, 1982 — 1986; director of community
development, 1980 - 1982; deputy director of community
development, 1977 - 1980. During his professional career John
served as President of ILCMA and President of the ILCMA affiliate
Downstate City/County Management Association. He served on
numerous ICMA and ILCMA committees including Chair of the IML
Managers Committee helping to strengthen ILCMA's relationship
with this important statewide organization. John also served as
mentor to numerous new managers and assistants. He developed
a reputation as someone whose ethics and commitment to the
profession are in keeping with the highest traditions of the ICMA
and its code of ethics. While John has retired, he has not left the
profession as he has taken on the volunteer position of ICMA/
ILCMA Range Rider.

In addition to the Robert B. Morris Lifetime Achievement Award,
two individuals received recognition for special service. The first
Special Service Award was given to James Hayner, retired from
the village of Gurnee, for Special Service to the Community. Jim
completed a thirty-four year public service career in Gurnee as he
had served the community since 1977. He held many positions
including administrative assistant, assistant administrator, and
director of building and zoning. In 1988 he took on the position
of village administrator. He helped transform the village of Gurnee
from a residential community to a vibrant mixed use regional
employment center and regional recreational destination. While
serving as the administrator, Jim also served the community in a
number of volunteer positions. Among his service accomplishments
are being a charter member and past president of the Gurnee
Breakfast Club, a member of the Warren Township High School
Foundation Board, a member of the Community Trust Credit Union,
and a member of the Finance Committee for School District 56. He
also served the profession through various regional governance
organizations including the Joint Action Water Agency of Central
Lake County, the Solid Waste Agency, and the Lake County
Managers representative to the Lake County municipal League.

The second Special Service Award was presented to Jennifer Maltas
for Service to the Community. Jennifer is the assistant to the village
manager for the village of Deerfield. Jenny was honored for her
tireless efforts toward fundraising for the American Cancer Society
to find a cure for cancer. Jenny's mother, Courtney, passed away

continued on page 14

John Phillips was the recipient of the Robert B. Morris Lifetime Achievement
Award. He is pictured with nominators (left to right) Tim Ridder, John
Phillips, Mark Peterson, Sally Heffernan, & Steve Carter.

Bill Balling presented the ILCMA Special Service Award for Service to the
Community to Jim Hayner, retired village administrator in Gurnee.

Incoming president, David Nord, presents Juliana Maller with the Presidents
plaque for her service to ILCMA this past year.
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in June of 2011 after a long battle with breast cancer, a fight that
lasted well over 11 years. Jenny has been committed to helping to
find a cure since her mother's diagnosis, and has continued the
fight after her passing. She has helped raise, through her Relay for
Life team, Courtney’s Crusaders, over $120,000 over the last nine
years. Courtney’s Crusaders has been a top fundraising team in
the state for the past two years, raising over $50,000 during that
time alone. Because of her success and passion for finding a cure,
Jenny has been asked to speak at other Relay chapters in order
to help encourage their active participation in fighting for a cure.
Jenny has dedicated countless hours to this effort and is a constant
champion for the cause. Fighting as hard as her mother did, Jenny
carries on a proud legacy. She is an inspiration for us all, and
cancer’s biggest threat.

ILCMA was founded in 1953. The purpose of the organization is to
foster and encourage the personal and professional development
of its members in order that they may better serve their communities
and to promote, encourage, and preserve high ethical standards
for municipal government administrators. The Association’s 730
plus members are professionals who share the common interest of
promoting effective local government. Members include city, village
and county managers and their assistants, persons interested in
local government management, students, consultants, and other
management professionals. Most hold graduate degrees and are
appointed tfo their positions by the appropriate governing body.
To learn more about ILCMA please visit www.ilcma.org or contact
Dawn Peters, Executive Director, lllinois City/County Management
Association, dpeters@niu.edu, 815.753.0923

Conference Photos!

ICMA Executive Director,
Bob O’Neill, was the
luncheon keynote speaker.
He spoke about the role of
the professional manager in
light of current frends.
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A record number of LCMA members attended the summer
conference with over 230 attendees. The total attendance
which includes spouses and children was 288!
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ILCMA Reception at the ICMA
Annual Conference in Phoenix

Once again, ICMA is setting aside an evening at the annual conference for affiliate
receptions and alumni dinners. The ILCMA reception will take place after the NIU MPA
alumni dinner. ILCMA is planning an after dinner cocktail reception at Sam’s Cafe,
which is just blocks from the convention center.

Location: Sam’s Cafe
455 North 37 St.
Phoenix, AZ
Monday, October 8, 2012

8:30 p.m.-11:00 p.m.

Please join ILCMA for an evening of networking and fun!

We hope to see you at the ICMA Annual Conference in Phoenix, AZ in October!




DOWNSTATE CITY/COUNTY i
MANAGEMENT ASSOCIATION

SUMMER MEETING

Normal, IL
August 16 & 17, 2012

Thursday, August 16

12:30 p.m. Golf Outing Ironwood Golf Course (Please pay at the course; lunch available)

1901 N.Towanda Ave
Normal, IL. 61761
http://www.golfironwood.org/

6:00 p.m.  Social Hour Medici - Hosted by Ancel Glink

7:00 p.m.  Dinner
Friday, August 17 -

120 North Street
Normal, IL 61761
http://www.medicinormal.com/

Medici - Hosted by The Horton Group

Marriott Bloomington-Normal Hotel & Conference Center

8:00 a.m.
8:30 - 9:30 a.m.

9:30 - 9:40 a.m.
9:40 - 10:40 a.m.

10:50 - Noon

Noon

Breakfast & Welcome by Mayor Chris Koos

Managed Competition: Factors to Consider and Stories of Success

This session will aid you in ascertaining whether to utilize managed competition in your local
government. Some factors to consider and the components of successful efforts to compare
contract services with in-house bids will be reviewed as will potential gains, risks and costs.
Short term and long ferm impacts and service quality will be addressed. David Hales, the City
Manager of Bloomington, IL, is establishing such programs in his town following successful use
of the method in his previous work experience.

BREAK

Proven Strategies for Containing Healthcare Costs in the Public Sector
Healthcare costs continue to be a major budget challenge particularly when facing the unknown
of Healthcare Reform. This seminar will focus on proven methods to mitigate rising costs
through worksite wellness and consumer driven models geared to weather the new legislation.
This session will be presented by Mike Wojcik, Senior Vice President, The Horton Group, Inc.
and Kevin Herman, Director of Worksite Wellness, Horton Health Initiatives.

Uptown Station (Multi-modal Transportation, Multi-funded, Multi-use, Green)
Normal City Manager Mark Peterson will provide an overview of the process to fund and build
the new 68,000 sq. ft. facility in Uptown Normal called Uptown Station. It had multiple
funding sources, including a $22M TIGER grant; the main floor is a multi-modal transportation
center including high speed rail and Amtrak; it is multi-use as the top three floors are City
Hall and rooms for community use; it will be LEED certified based on Green design and
operations components; it showcases local artists; it is high tech and it anchors a successful
Uptown area to create even more economic vitality. A tour of this $46.5 m facility will follow
the presentation. Adjacent to the facility is the Uptown Circle. It combines a large traffic
circle with aesthetic, recreational, stormwater re-use and a community gathering place
element and has received awards from the EPA, the Federal Highway Administration,
architectural and engineering groups.

Business meeting, legislative update and lunch
(Lunch is included in the registration fee)

continved on page 17
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Registration Form for Summer Meeting

Downstate City/County Management Association
August 16 - 17, 2012

Normal, IL
Name: Title:
Jurisdiction:
Address:
Phone: Email:

Registration Fee: $50 - Includes breakfast and lunch on Friday. Please have your registration in by
Wednesday, August 8, 2012.

Dinner Reservations: Please indicate if you are planning to arrive in time for dinner at Medici. The
cocktail reception is sponsored by Ancel Glink and dinner is sponsored by The Horton Group.

Golf Reservations: Please indicate if you would like to sign up for the golf outing. The Greens Fee
w/ Cart is $32.00 and must be paid at the course.

Yes, I will attend the Summer Meeting in Normal on Friday, August 17.
Yes, I will attend the social hour and dinner on Thursday, August 16.
Yes, my spouse will attend social hour and dinner.

___VYes, I will participate in the golf outing on Thursday, August 16 at a cost of $32.00 (includes
cart; fees are to be paid at the golf course).

Registration Deadline: Wedhesday, August 8, 2012

Make check payable to:  Downstate City/County Management Association
Center for Governmental Studies
N.IU.
DeKalb, IL 60115

Fax : 815-753-7278

Questions:  815-753-5424

Cancellations: To receive a full refund, cancellations must be received by Friday, August 10, 2012. Registrants
who do not attend the meeting but have not cancelled, are responsible for the entire fee. Registrants who have
not paid will be billed.

continved on page 18
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Downstate City/County Management Association
Summer Meeting
August 16 - 17, 2012
Normal, IL

Mark Peterson, with the help of Robin Weaver and Pamela Reece, all from the town of Normal, has put
together a great summer program. A golf outing at Ironwood Golf Course will kick off the conference
at 12:30 p.m. on Thursday, August 16™. Lunch is available at the club with tee times starting at 12:30
p.m. Thursday evening we will gather for social hour and dinner at Medici. The social hour is sponsored
by Ancel Glink and dinner is sponsored by The Horton Group.

On Friday, August 17™, the morning's first session, Managed Competition: Factors to Consider and
Stories of Success will feature David Hales, the City Manager of Bloomington, IL, who is establishing
such programs in his fown following successful use of the method in his previous work experience. It
will be good to understand the good, the bad and the ugly of managed competition before launching into
it or rejecting it. The second session scheduled for Friday morning is Proven Strategies for
Containing Healthcare Costs in the Public Sector. Mike Wojcik, Senior Vice President, The Horton
Group, Inc. and Kevin Herman, Horton Health Initiatives, will present proven methods to diminish rising
costs through worksite wellness and consumer driven models geared to weather the new legislation.
During the closing session, Normal City Manager Mark Peterson will provide an overview of the process
to fund and build the new 68,000 sq. ft. facility in Uptown Normal called Uptown Station.

A brief business meeting, legislative update, and lunch will close out the event.

This is a great opportunity fo meet with colleagues
from across the downstate areal!

Thank you to our Thursday
RECEPTION SPONSOR:

£ \llCe] DIAMOND BUSH
Gl k D1CIANNI
y ]I] & KRAFTHEFER

DINNER SPONSOR:

HO

www. thchortongroup.com

Insurance » Risk Management « Employee Benelits




Servicing over 30 million citizens:

Citizen Support Centers

The Leader in all inbound and outbound
information, request and FOIA servicing
through phone, web, email and walk-in

Jennifer Synder: 630-985-1300x213
[snyderaovas.com

|
GO VL_.n The Bridge To Your Community

WOV E.Com

A HIGHER STANDARD IN

CODIFICATION

GENERAL
eidl

sor ANNIVERSAR S

»

Toll Free 855 GEN CODE
GeneralCode.com

ADCGI DiamonD Bush
° D1CIANNT
G]lﬂk & KRAFTHEFER

Representing local governments and public officials.
Contact Stewart Diamond or Adam Simon.

312-782-7606 | ANCELGLINK.COM

For LocaL GovErRNnmMENT Law, THINK ANCEL GLINK

Has your Staff been Cut Back, but your Workload
Increased or Stayed the Same?

If so, LCMA has a solution to your problem. Have you ever
considered utilizing one of LCMA's programs to help fill temporary
job assignments or conduct a special project? ILCMA has two
programs that may meet your needs:

Members in Transition Program (MIT) - ILCMA keeps a list of lllinois
managers and assistants in transition. These managers are willing
and able to fill positions, do special projects, and provide expert
service fo you and your community (list of MIT’s below).

Professional Resource Program (PRS) — The PRS program consists
of retired, semi-retired, and MITs who are again able to do special
projects, fill positions and provide expert professional services
to your local government. For information please visit the ILCMA
website at hitp://www.ilema.org/index.aspx?nid=217.

The ILCMA Range Riders have the most current list of managers in
transition and professional resource program participants. Please
do not hesitate to contact either Dawn Peters at ILCMA or one of
the Range Riders.

Also, don't forget about recent MPA graduates. This is a tough
job market and many of them are searching desperately for a
position. They may be willing to provide services on contract for
shortterm projects. This will help them gain additional experience
while searching for their first fulltime position. Contact any of the
graduate schools in your area to identify students who may be
willing to do this type of work.

Members in Transition who agreed to publicize their information:
(Visit the Members Only section of the ILCMA website to view
resumes of those who have submitted them.)

GIS/IT Consultin
nl 9

B EMQgPinc

thomas a. thomey
tthomey@ mgpinc.com
847-656-5698 Ext. 704
mobile: 847-366-6235

www.mgpinc.com

Proud service provider for:

===2GIS
v -consortium

Thomas Christie

thomasbetty@ussonet.net
618-740-0547

Doug Elder
delder54@comcast.net
Cell: 309-262-8654

Cathy-Ann Romero
cathyromero@comcast.net
847-705-4942

Cell: 847-732-4942

Art Osten
artosten@sbcglobal.net
847-516-1007

Greg Seefeldt
gseefeldt@hughes.net
712-269-0700

David Strohl
dastrohl@comcast.net
309-266-7135

Cell: 309-253-3923

Kathy Katz
kselake@comcast.net
847-721-7602

Jim Hock

jdhock@comcast.net
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ETH Ellie Blan.kenship

eblankenship@ctsgroup.com
G ROUP 0 636/230-0843
C 314/221-5235

ctsgroup.com
Proven turn-key

solutions result in modernized
facilities that operate efficiently while providing safe,
healthy and more productive environments.

SIEMENS

Becky Werra, LEED® AP
Energy and Environmental Solutions

Becky.Werra@Siemens.com - (847) 493-7764

Siemens Industry, Inc. - Building Technologies Division

usa.siemens.com/buildingtechnologies

ySikiCh Sikich Sets the Standard for Excellence in Government Services

« Audit & Accounting Services

« Human Resource Consulting

« Information Technology Services

« Local Government Management & Operations Consulting

« Outsourced Management, Finance, HR & Technology Functions

« Police & Fire Pension Plan Accounting & Consulting
« Strategic Planning & Performance Measurement

« Financial Management Software Solutions

« Forensic & Fraud Investigation

« Graphic Design & Marketing Services

Locations throughout the Midwest
Contact us at 877.279.1900 or visit us at www.sikich.com

HITCHCOCK
GROUP

creating - - ;- 7 plqces

Planning | Landscape Architecture
www.hitchcockdesigngroup.com

CHRISTOPHER B. BURKE
ENGINEERING, LTD.

9575 West Higgins Road, Suite 600 Rosemont, Illinois 60018
PH (847) 823-0500 FAX (847) 823-0520

Environmental ® Mechanical/Electrical
Stormwater Management * Water Resources
Transportation * Surveying ¢ Structural

Office Locations:
Rosemont, IL « St. Charles, IL * Peoria, IL * New Lenox, IL * Evansville, IN
Indianapolis, IN * South Bend, IN * Crown Point, IN * Ft. Wayne, IN ® Columbus, IN

Ei- GOVTEMPSUSA

Specializing in local government employment
solutions:

Temporary Placements

Temp-to-Hire

Outsourced Placements

Specific Project Placements

Process Improvement Studies

Visit our website — GovTempsUSA.com
or call 1.866.440.TEMP
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Alex Galindo

ILCMA Program Assistant
(815)753-5424 I:‘f @ I:‘F @ I:‘Fm

agalindo@niu.edu

Date:
Sold To:
Address:
City State Zipcode
Phone: |
Email:
Iltem Color Price
Mens Pique Knit Sport Shirt XS-XL
style K420 White 25.00
Mens Pique Knit Sport Shirt 2XL-6XL
style K420 White 27.50
Ladies Pique Knit Sport Shirt XS-XL
style L420 White 25.00
Ladies Pique Knit Sport Shirt XXL, plus 1X, or plus 2X
style L420 White 27.50
Mens Long Sleeve Easy Care, Soil Resistant Shirt XS-XL
style S608 Lt. Stone 31.00
Mens Long Sleeve Easy Care, Soil Resistant Shirt 2XL-6XL
style S608 Lt. Stone 34.10
Ladies Long Sleeve Easy Care, Soil Resistant Shirt XS-XL
style L608 Lt. Stone 31.00
Ladies Long Sleeve Easy Care, Soil Resistant Shirt XXL, plus 1X,
or plus 2X style L608 Lt. Stone 34.10
Casual Microfiber Wind Shirt XS-XL Khaki or Navy
style J731 (circle one) 45.00
Casual Microfiber Wind Shirt XXL-6X Khaki or Navy
style J731 (circle one) 49.50
Ladies Sleeveless Zephyr Mesh™ Sport Shirt XS-XL
style L472 White 31.00
Ladies Sleeveless Zephyr Mesh™ Sport Shirt XXL, plus 1X, or plus
2X style L472 White 34.10
Subtotal

All products will be embroidered with the ILCMA logo
Payment is due at time of order
Make check payable to ILCMA
Send order and check to:
ILCMA
Center for Governmental Studies
Northern lllinois University
DeKalb, IL 60115

Shipping and handling $9.00 per order

Tax 8% of subtotal
Grand Total




Village of Wilmette, Finance Director

Wilmette, IL (27,087) The Village of Wilmette is seeking a
progressive, highly collaborative public finance executive to
serve as its next Finance Director. Wilmette is a beautiful suburb
on Chicago’s North Shore. It is known for its lakefront, tree lined
streets, green street lanterns & brick streets. Wilmette operates under
a Managerial form of government. The current Manager has been
with the Village for 19 years, 15 as Corporation Counsel and 4 as
Manager. The current Finance Director is retiring after 30 years with
the Village. The Village has a $55 million budget, a Moody’s credit
rating of Aaa, and 214 employees. The next Finance Director will
be an integral part of the executive management team participating
in key decisions pertaining to: economic development, strategic
planning, long- and shortterm revenue and expenditure strategies,
budget development and administration, and all policies impacting
the overall fiscal health of the Village.

Candidates must possess a bachelor’s degree in finance, public
policy, public administration, business, or related field. A master’s
degree or higher level certification, such as a CPA, MBA, or CPFO
is a plus. Candidates must have a minimum 10 years of increasingly
responsible experience in executive-level financial administration
in public or private sector. The successful candidate will be an
experienced executive with a proven track record in progressive
fiscal management, with the ability to work closely with elected
and appointed officials as well as with other Department Heads
on the Village's financial strategies. Salary is $145,000+/- DOQ.
Candidates should apply by August 15 to Kathleen Gargano,
Assistant Village Manager at garganok@wilmette.com. While
electronic submissions are preferred, hard copies can be mailed
to 1200 Wilmette Ave, Wilmette, IL 60091. Tel: 847-853-7602.
Additional information about the Village is available at www.
wilmette.com.

City of Whitewater, WI, City Manager

Whitewater, WI (14,390) Beautiful and thriving community located
approx. forty-five minutes from Milwaukee and Madison seeks
experienced, progressive candidates to serve as the City Manager.
The City Manager reports to the Council President and the six
other Council Members. City is seeking energetic candidates with
successful background of service as a city manager, assistant, or
in similar private sector position. MPA in public administration or
related field preferred. Starting salary $100,000 +/- depending
upon qualifications and experience with excellent benefits package.
Residency required. Candidates should apply by August 25th with
résumé, cover lefter, and contact information for five professional
references to Karl Nollenberger at www.VoorheesAssociates.com/
current-positions. Tel: 847-580-4246.

Village of Oak Park, Village Manager
Ock Park is a thriving, transitrich community of about 52,000
located immediately west of Chicago on a major interstate/
expressway, only 20 minutes from the downtown “Loop” and
“Magnificent Mile.” Oak Park is a firstring suburb that has two
light-rail lines and one heavy-rail line to Chicago. The Village
offers miles of tree-lined streets, a growing bikeway system and a
thriving business community clustered into twelve business areas.
This historically significant community provides a distinctive urban/
suburban lifestyle that is a mix of architecturally significant homes
and buildings, very high quality municipal services, expansive
parks managed by an independent board, two excellent school
districts, and a well-educated and very involved citizenry that
expects to be heard and respected. Oak Park values the following

four principals that must be embraced and encouraged by any
public official: (1) Oak Park respects, embraces and celebrates
diversity of all types; (2) Oak Park has an involved citizenry; (3)
Oak Park has a diverse housing stock and (4) Oak Park is strongly
committed to the environment and sustainability.

The Village of Oak Park has home rule powers under the lllinois
Constitution and is governed by a seven-member, nonpartisan
Board of Trustees elected to four-year staggered terms. All members
are elected atlarge. The Village President is directly elected. The
Village Manager is appointed by the Board to an indefinite term.
There have been nine managers since the creation of the Council-
Manager form of government in 1952. Oak Park provides a
wide range of municipal services relying on a fulltime workforce
of 365 employees and an annual operating and capital budget
of approximately $106 million in all funds. Village employees
are represented by nine collective bargaining units. Seventy-five
percent of the Village workforce is unionized.

Minimum qualifications are a bachelor’s degree (Masters’ degree
preferred) in public administration or a related field and successful
experience as either the CAO or full assistant CAO gained in a
demographically diverse local government. Ideal candidates will
be professionally mature, proactive and fully experienced leaders
with proven success in process improvement and performance
measurement. Oak Park’s next Village Manager will have a
comprehensive understanding and full appreciation for the
council/manager form of government and honor its intfrinsic role
distinctions. He or she will have comprehensive knowledge, skills
and abilities in municipal finance and budgeting. Demonstrated
expertise in economic development is a plus. Must have excellent
interpersonal skills.

Competitive starting salary and excellent benefits negotiable
depending upon qualifications and experience. Village residency
is required subsequent to appointment. Additional information
regarding the position can be found at the consultant’s website:
www.slavinweb.com.

Apply by Friday, August 17, 2012 with cover letter, resume and
present salary to:

Robert E. Slavin, SLAVIN MANAGEMENT CONSULTANTS
3040 Holcomb Bridge Road #A-1

Norcross, GA 30071

TEL770/449-4656 FAX 770/416-0848

Email: slavin@bellsouth.net

The Village of Oak Park is an Equal Opportunity Employer
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Village of Fox River Grove, Village Administrator

Village Administrator. Fox River Grove (Pop. 4854). Salary:
DOQ and experience. Challenging opportunity in an established
community with a good hometown quality. Fox River Grove is
located in McHenry and Lake Counties not far from the Wisconsin
border. The President and Village Trustees are seeking a proven
leader to team with them as they plan for the future. $10.4 M
budget; 25 fulltime employees. Appointed by the Village President
and approved by six-member Board of Trustees who are elected at-
large on a non-partisan basis for four-year staggered terms.

Fox River Grove provides police, streets, water, sewer, community
development, building inspection, and parks services. Fire
protection provided by separate fire protection district. Recreation
services provided through a recreation council.

BA in public administration or related field required; MPA desirable.
Experience as a Village Administrator/Manager or three years of
progressively responsible experience as an Administrative Assistant
and/or Assistant Village Administrator/Manager. Position requires
experience in municipal budgeting and financial management
(serves as budget officer); demonstrated success in economic/
community development and business retention; experience
in the supervision of subordinate employees, purchasing, risk
management, and collective bargaining; knowledge of and ability
to manage streets, water, sewer, parks, and building inspections.
Must possess excellent communication and interpersonal skills;
ability to build positive community relations; proven ability to
analyze issues and recommend actions; and be well organized
and goal driven.

Cover letter, resume, and salary history to Village President Robert
J. Nunamaker, 305 lllinois Street, Fox River Grove, IL 60021by
Aug. 15, 2012; or email to r.nunamaker@foxrivergrove.org. EOE

City of Washington, City Administrator

Competitive salary, DOQ, with excellent benefits. Washington is
a rapidly growing, financially and politically stable, home rule
community located in central lllinois, ten miles east of Peoria and
35 miles west of Bloomington/Normal. It is noted for its historic
downtown square, high quality schools, diverse housing choices
and a high quality of life with safe and secure neighborhoods.

Over the past decade, Washington has experienced 40% growth
in population, the construction of 1,500 new residential housing
units and the addition of about 1,000,000 square feet of new
commercial space. In 2007, the community opened Five Points
Washington, a $20,000,000 facility housing a recreation
and fitness center, gymnasium, aquatics center, bonquet center,
performing arts center and public library.

Washington has operated under the Mayor/Council /Administrator
form of government since 1972. Maijor city services include Police,
Fire/Ambulance (by contract), Public Services (streets, water, and
wastewater), Planning/Zoning and various administrative and
support functions. The City is staffed with 66 FTEEs. The FY12-13
all funds budget is $18M.

The City Administrator ensures that policy direction from the Mayor/
City Council is carried out and that City services are provided
in a fair, equal and costeffective manner. The Administrator is

responsible for and is given the authority to prepare the budget; to
recruit, hire, and supervise City staff; and to provide the City Council
with complete, balanced and obijective staff support. Professional
personnel providing direct support to the City Administrator
include: Chief of Police, City Engineer, City Controller, Public
Services Manager, and Planning and Development Director.

Minimum Qualifications: Bachelors Degree (Masters preferred)
and demonstrated successful experience as a local government
manager/administrator or full assistant. Public management
experience in the State of lllinois is highly desirable. Experience
in a growing community is also desirable. Must be a proven
leader with exemplary communication and management skills;
be politically astute in understanding the roles and relationships
inherent to the Mayor/Council/Administrator form of government;
and be able to lead staff as a cohesive team, build City Council trust
and confidence, win community and intergovernmental support for
Council policies, and effectively negotiate on behalf of the Mayor
and City Council. Residency is required.

Interested candidates are encouraged to APPLY IMMEDIATELY. The
deadline for making application is August 17, 2012.

To apply: please submit, by electronic means only, a cover letter
and resume’ with salary history (five years to present) to Ms. Pat
Brown, City Clerk at pbrown@ci.washington.il.us.

The City of Washington is an Equal Opportunity Employer.

City of Wheaton, Project Engineer

Position: Project Engineer
Department: Engineering

Division: Capital Improvements
Starting Pay: $58,424 (DOQ)

Job Summary

Perform general civil engineering tasks related to local wastewater
conveyance and sanitary sewer capacity, oversight of sanitary
sewer evaluation studies, organization and evaluation of inflow
and infiltration data collection, monitoring sanitary sewer inflow
and infiltration removal, documenting and reporting sanitary
system overflows, and administering sanitary sewer capacity
improvement capital projects.

Essential Job Functions

* Oversight of consultant and organize, combine, and present
sanitary sewer evaluation data, and inflow and infiltration
reduction programs.

* Oversight of design and supervise construction of local sanitary
sewer rehabilitation and capacity improvement projects.

* Assist Sewer Division with sanitary sewer maintenance priorities.
® Perform various engineering tasks when required including
review of plans and topographical surveys; inspection of
construction activities; and interpretation of maps, plats of survey,
legal descriptions.

* Coordinate efforts with other engineering staff members, City
Public Works personnel, and local wastewater treatment operators
in reporting for EPA NPDES permitting.




® Understand and answer questions on local wastewater
ordinances and EPA regulations, and interact with the public and
address sanitary sewer operations.

® Perform other engineering related tasks as directed.

Knowledge, Skills, and Abilities

¢ Knowledge in:

o Wastewater sewer conveyance engineering principals and
practices.

o Local, State, and Federal regulations pertaining to Clean Water
Act, sanitary sewer overflows, sewer design, and inflow and
infiltration rehabilitation practices.

o Computer programs including Microsoft Office, data base
systems, AutoCAD and GIS.

o Modern surveying equipment and techniques.

o Skill in:

o Advanced troubleshooting.

o Good verbal and written communication.

o Organization and analysis.

* Ability to:

o Get along with others and deal effectively with the public.
oWork independently and in a team.

o Manage outside engineering consultants.

o Use precision instruments and perform complex engineering
calculations.

Minimum Requirements

® Education and Experience:

o Bachelor of Science degree in Civil and/or Environmental
Engineering or related engineering field, and experience totaling
1 to 3 years in wastewater conveyance, sanitary sewer evaluation
studies, inflow and infiltration sanitary sewer rehabilitation, and/or
sanitary sewer conveyance systems, excluding treatment facilities.
® License(s) and Certification(s):

o lllinois Driver’s license required.

o lllinois Engineering Intern license preferred.

If interested, please forward a completed application/resume
by mail to Director of Human Resources, City of Wheaton, 303
W. Wesley Street, Wheaton, IL 60187; by e-mail to careers@
wheaton.il.us; or by fax to 630-260-2017.

Because of the many submissions received, the City is unable to
contact all applicants. You will be contacted if you are chosen as
an inferview candidate for an open position.

City of Fairview Heights, City Administrator

The City of Fairview Heights, lllinois (pop. 17,100 is seeking a City
Administrator. Only 15 minutes from the worldfamous Gateway
Arch, the baseball Cardinals’ Busch Stadium, and Anheuser-Busch,
Fairview Heights is a major suburban commercial, retail, and
employment center in the St. Louis suburbs on the lllinois side of the
Mississippi River in close proximity to the major military installation
Scott Air Force Base. Current Administrator is changing career
tracks after nearly five years in the position; he is available to
discuss the position. Reports to the Mayor and 10-member City
Council, manages a $24.5 million total budget & 115 FTEs. BA in
public or business administration, public policy, or a related field,

Al ©F
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James A. Petrakos, AIA, LEED AP
Principal Architect

1333 Burr Ridge Pkwy, Suite 175
Burr Ridge, lllinois 60527
630.455.4500
www.TriaArchitecture.com
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is required; a master’s degree in public/business administration,
finance, or urban planning is strongly preferred; at least 5-7 years
of responsible management experience is required; preferably in
local government or an organization or business of comparable size,
such as prior positions as Assistant City Manager/Administrator,
municipal department director, or agency Executive Director,
although not required; private sector experience will be considered.
Any equivalent combination of education and experience will be
considered. Qualified candidates will be able to demonstrate
proven executive leadership skills and articulate their public
service mission, with a broad knowledge of municipal operations
and public policy development. Must have strong background in
finance, human resources, union relations, and urban planning and
development, and the ability to strategically plan for and maintain
the City's strong economic position. Exceptional communication,
interpersonal, problem solving, and collaboration skills required.
The city offers excellent benefits, IMRF pension, and salary and
other compensation will be negotiated by employment agreement
based on qualifications and experience. Send cover letter, resume,
and five work references to Bryant@cofh.org, or mail to ATTN:
Deputy City Clerk Cathy Bryant, 10025 Bunkum Road, City Hall,
Fairview Heights, IL 62208. Direct all inquiries about position to
Drew Awsumb at (618) 489-2030. Position open until filled. First
consideration given to resumes received by 8/15/2012. Visit the
city website at www.cofh.org EOE/ADA

Village of Matteson
CHIEF FINANCIAL OFFICER/FINANCE DIRECTOR

The Village of Matteson, IL is seeking an experienced professional
to direct activities related to financial matters. The Chief Financial
Officer is expected to have a strong finance background with
proven experience in public sector environment. The CFO leads
a Finance Department of 4 FT employees, and is responsible for
professional accounting, auditing and supervisory work in the
maintenance and preparation of detailed and general account
books and reports, and in the maintenance of budgetary controls
and preparation of reports.

This position requires significant experience in fund accounting
and a thorough knowledge of the laws and policies governing
municipalities. A Bachelor’s degree in accounting or finance, plus
five years of progressively responsible public sector finance work
is required. CPA or advanced degree in Public Finance or related
field is preferred. Must demonstrate the ability to prepare complex
financial reports, supervise work of others, perform fiscal planning,
and provide financial advice. Ability to establish and maintain
effective and cooperative relationships with the Village President,
Elected Officials, staff and general public. It is essential that the
successful candidate possess strong customer service orientation,
analytic ability, and strategic financial planning skills. Familiarity
with the South Suburban region is desirable. The position is an
appointment by the Village President and reports to the Village
Administrator.  The Village offers a competitive salary and benefit
package.

PARAMEDI C ALEADING PROVIDER OF
N SER VICES CONTRACTURQL PARAMEDIC

of Illinois, Inc.

AMBULANCE BILLING SERVICES

9815 W. LAWRENCE AVE.
SCHILLER PARK. IL 60176
PHONE: (847) 678-4900

www.paramedicservices.com RS Ie-2053
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Senior Vice President

Ph: 708.845.3126 « Fax: 708.845.4126
mike.wojcik@thehortongroup.com

www.thehortongroup.com

Insurance ¢ Risk Management « Employee Benefits

Hammond Investment
Management, LLC

Timothy P. Hammond
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www.HammondInvestment.com
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Residency within the following boundaries is required within one
year the following streets and those incorporated municipalities
which cross over those streets (other than Chicago, Joliet or any
Indiana community): the Indiana border to the East, Farrell/Cherry
Hill Road to the West, 127th Street to the North, and Eagle Lake
Road to the South.

Submit letter of interest, resume, salary history, and three references:

Human Resources Department
Village of Matteson

4900 Village Commons
Matteson, IL, 60443

Information at www.villageofmatteson.org. Position open until

filled.

McHenry County, Storm Water Engineer

Description

The Planning and Development Department is seeking qualified
candidates for a Full Time Storm Water Engineer position. This
position will report to the Chief Storm Water Engineer and will
review permits and subdivision applications and conduct field
inspections for compliance with county ordinances pertaining to
storm water management.

The responsibilities of this job include:

* Reviews permit applications for compliance with County,
State and Federal regulations and laws regarding storm water
management.

® Review ordinance and application requirements with property
owners, applicants and general public; and also reviews engineers
estimate for project costs fo determine accuracy.

* Monitors construction projects for compliance with approved
plans and applicable regulations.

* Maintains and upgrades professional knowledge, skills and
development by attending seminars and training programs and
reading trade and professional journals and publications.

® Performs other related duties as assigned.

Qualifications:

® Bachelor's degree from an accredited fouryear college or
university in Civil Engineering or related field.

® Minimum of One (1) year of related experience.

Licenses and Certifications:

* Professional Engineer License or an Engineer in Training (E.I.T) or
the ability to obtain within one year of employment.

* Certified Flood Manager (CFM) preferred but not required.

* Certified Professional Erosion and Sediment Control Certification
(CPESC) or similar certification preferred but not required.

® Unrestricted Class D lllinois Driver’s License.

Knowledge of:

* Floodplain regulations and Storm water management principles;
as well as storm water management design principles.

* Plan review ( i.e. quantity take-offs, reading blueprints, efc)

* Hydrologic and hydraulic calculations.

Skill in:

® Preparing clear written review letters and reports; utilizing word
processing and spreadsheet software.

* Communicating clearly and effectively orally in individual and
group settings.

® Interpreting ordinances and surveying.

To Apply: Apply online through http://tbe.taleo.net/NA6/ats/
careers/jobSearch.jsp2org=MCHENRY&cws=1

Questions: Contact the McHenry County Human Resources
Department at:

Phone: (815)334-4220

Fax:  (815)334-4648

E-mail: humanresources@co.mchenry.il.us

Village of Homewood, Assistant Village Manager

The Village of Homewood is a close-knit community of 19,323
located 25 miles south of Chicago, appealing to young families
accustomed to the City’s rich cultural opportunities. Homewood's
geographic position is ideal with quick access to an extensive
transportation network that includes I-80, 1-94/1-294, 1-57, and
with both Amtrak and Metra’s Electric Rail Line - the fastest reliable
commuter line with the most stops into Chicago - Homewood is one
of the top transit suburbs in metropolitan Chicago.

Homewood offers miles of tree-lined streets through pedestrian and
cyclistfriendly neighborhoods that all connect to thriving business
districts. Shops and eateries, the library, schools, train and post
office are just moments away. With an emphasis on recreation and
outdoor living, community festivals offer residents opportunities
to build life-long relationships and connect with their neighbors.
This historically proud community provides high quality municipal
services, award-winning schools and park district, and a well-
educated and very involved citizenry. The Village of Homewood
has launched several new projects to expand its marketability: a
new bikeway system, public art projects, rebranding campaign,
and economic revitalization projects to name a few.

The Assistant Village Manager position reports to the Village
Manager and will have primary responsibility for human
resources, labor relations, union negotiations, risk management,
oversight of information technology, project management and
general management support in all areas and departments of
Village government. Homewood provides a full range of municipal

services with 100 FTE's.

This position offers a candidate a unique opportunity to gain
experience supporting Homewood's exciting strategic initiatives
to advance the community and attract new residents to its
neighborhoods, and prospective businesses, shoppers, and visitors
to its commercial districts.

Successful applicant will have a bachelor’s degree (Masters’
degree preferred) in public administration or a related field, at
least three years responsible administrative or management
experience in municipal government, excellent verbal and writing
skills, demonstrated effectiveness managing projects, a working
understanding of municipal government functions, ability to
work in a fast paced environment and handle multiple tasks and
responsibilities. Attendance at evening meetings will be required.
Residency is not required.

Competitive  starting  salary negotiable depending  upon
qualifications and experience. Comprehensive benefits package.
Please email letter, resume and list of references to Village Manager
Jim Marino at jmarino@homesweethomewood.com no later than
August 20, 2012. Homewood is an equal opportunity employer.
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A publication of: lllinois City/County Management Association,
llinois Association of Municipal Management Assistants, Metropolitan
Managers Association, Downstate City/County Management
Association, Southwest lllinois City Management Association

City/County Management

in ILLINOIS

is published ten times a year by the Secretariat. The deadline for ads
or article submission in the newsletter is the 10th of the month prior to
each month’s issue.

Executive Director/Editor
Dawn S. Peters

Phone: 815-753-0923

Fax: 815-753-7278
dpeters@niu.edu

ICMA Range Riders in IL

Ready to serve you in times of need.
Contact information for Range Riders:

Dave Anderson
309-827-8010
dave.anderson24@comcast.net

Greg Bielawski
630-462-1876
g_bielawski@hotmail.com

Frank Ollendorff
314-791-6466
jane.franko@charter.net

John Phillips
309-428-5495
phillipsjohn99@gmail.com

Glenn Spachman
630-529-6228
g-spachman@sbcglobal.net

The Communication Tool for ILCMA & IAMMA
Have you joined the ILCMA and IAMMA web portal for knowl-
edge and information sharing? This system will allow ILCMA &
IAMMA members to ask questions as you did in the past using
the IAMMA listserv. ILGNET provides the following features:

Displays the most current 10 questions asked
Enables you to search question and answer history
Allows you to build your own profile so that it is
personalized to your interests

* Ability to opt in/out of categories and tailor options for
I LG N et receiving information

* Ability to capture, store, sort and view all current and
archived information

e See the latest questions from both associations — as well
as your topics of interest

* Ability to respond to a posted question as well as an
e-mailed question

To join please go to www.netqa.org/ILGNET/_cs/GNSplash.aspx
or www.ilema.org and follow the instructions on the
homepage.
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