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President’s Column 
Promote the Profession Committee 
By Julia Cedillo, Chair
Village Manager, Village of La Grange Park 

Marty Bourke, Co-Chair
Village Administrator, Village of Bloomingdale

The ILCMA Promote the Profession (PTP) Committee was created 
with the mission of promoting awareness of the local government 
management profession and encouraging individuals to consider 
careers in the field. In recent years, ILCMA has broadened the focus 
of the mission to include promoting the benefits of professional 
management to enhance the perception of the profession. One 
way ILCMA has chosen to achieve this goal is by providing 
individual members with tools and resources that help clarify and 
reinforce the importance of the role of the professional manager in 
the community.    

In 2011, the Committee completed the “How To” Guide for 
Administrators and Managers, for new and aspiring managers to 
promote, educate and communicate the importance of professional 
management to one’s community through civic involvement and 
elected official education. The Guide is now available on the 
ILCMA website. In the coming year, the Committee will take a look 
at all resources currently available to the ILCMA membership that 
promote the value of the professional manager and enhance the 
understanding of the role to elected officials. The Committee will 
then make recommendations as to how such tools can be better 
organized and more accessible to the membership. 

Inspired by ICMA’s Life Well Run Campaign (Lifewellrun.org), the 
Committee will research and evaluate public awareness campaign 
options that promote the benefits of professional management and 
enhance the perception of the profession on a local and regional 
level. The Committee will also evaluate whether there are benefits 
to engaging the services of a media relations firm and whether 
there are additional efforts that can be done in-house, such as a 
“Media” tab on the ILCMA website. 

The Committee continues to move forward with Next Generation 
initiatives, and recently approved a five year Action Plan. By 
partnering with IAMMA in the development of the Plan, we now 
have a set course for Next Generation Initiatives that will inspire 
young and mid-career professionals, as well as help senior 
professional managers prepare, develop, and motivate the next 
generation. The Action Plan is operational and includes the 
following strategic goals:  (1) The establishment of annual career 
discussions with University interns; (2) The continuation of successful 
student mixers and to encourage ILCMA member involvement and 
attendance; (3) Conducting annual seminars focusing on careers in 
local government; and (4) Creating a packaged communications 
piece explaining and extolling the benefits of hiring an Intern. 
The Committee encourages IAMMA and ILCMA members to help 
us reach these goals by attending the upcoming student mixer in 
January, 2013. 
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From a public outreach perspective, we will continue our work 
with the Article Series to raise our profile to elected officials and 
to the public. These stories highlight the successful efforts and 
positive relationships of managers and elected officials. To date, 
the Committee has completed articles on Woodridge, Decatur, 
and Glencoe, which have been published in the IML Review. We 
also completed our first article focused on a successful county 
administrator in McHenry County, which was included in the Illinois 
Association of County Officials (IACO) publication. This year, the 
Committee plans on including an intergovernmental initiative to 
complement and contrast with individual municipal operations.  

Finally, the Committee recently worked to highlight the effectiveness 
of the professional manager through the development of a session 
for the IML Conference in Chicago. The session featured a group 
of managers and mayors providing a perspective on effective 
communication tools and approaches by the managers that are 
appreciated by elected officials. The premise of the session was 
that accurate and timely communication between managers and 
the elected governing body can result in a stronger relationship 
and the building of trust in the execution of effective community 
governance. The session was well attended, and was an excellent 
springboard for future manager - elected official relations topics. 

A special thanks to the group of talented and dedicated members 
serving on the Promote the Profession Committee. We have a busy 
year ahead of us, but we are looking forward to it and appreciate 
any feedback from the membership.

Promoting Ethics in Local Government: 
A Year in Review Fiscal Year 2012
 
ICMA enforces the Code of Ethics through a formal review process 
administered by a peer-review body, the ICMA Committee on 
Professional Conduct (CPC).  The confidential process provides 
a member with the opportunity to respond to the complaint and 
for the appointment of a fact-finding committee where additional 
documentation and information is required. At the conclusion of 
the review process, the CPC can decide to close a case where 
no violation has occurred; issue a private censure for an ethics 
violation; or recommend that the ICMA Executive Board publicly 
censure and/or expel, bar or revoke the credential of a member 
who has violated the Code of Ethics. New in FY12, the CPC can 
recommend to the Executive Board that a member’s membership be 
suspended for a period not to exceed five years and any member 
barred or expelled from membership are so for life. 

To access the detailed ICMA Committee on Professional Conduct 
FY 2012 Review CLICK HERE.

http://icma.org/en/icma/knowledge_network/documents/kn/Document/304300/ICMA_Ethics_Annual_Report_2012
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Welcome New Members!
Andrez Beltran, Village of Algonquin, Management Intern
Justyn Miller, City of DeKalb, Administrative Planning Intern
Sarah Schillerstrom, Village of Glenview, 
 Deputy Director of Admin Services

Phone 800.728.7805   HRGreen.com

Chicago | McHenry | Moline | New Lenox | Rockford | Yorkville 

design + construct + own + operate
With more than 70 municipal clients in the state, Gallagher 
Benefit Services will consult with your entity on the following: 

Gregg R. Aleman
Area Senior Vice President
630.285.3637
gregg_aleman@ajg.com

Erin N. Duffy
Account Executive
630.285.4439
erin_duffy@ajg.com

 »Medical
 »Vision, Dental, Life
 »Other voluntary 
benefits
 »Long-Term Care

 »Flexible Spending 
Accounts
 »Healthcare Reform
 »Compliance
 »Property & Casualty

 »Workers Compensation
 »Municipal Retirement/
Executive Consulting
 »Cooperative Purchasing
 »HR Consulting

BUILD SKILLS, BUILD BETTER COMMUNITY 
SERVICES
We have all experienced financial reality during the “great 
recession.” Every community needs to cut costs. Every community 
needs to improve its services.  Every community can improve 
services and cut costs through e-Government measures. The UIC 
Department of Public Administration is proud to announce the new 
e-Government Academy. This Academy gives your community an 
opportunity to work in an online “IT laboratory” with seasoned 
professionals and instructors who can guide you through real-life 
challenges of IT planning, strategy, and project management. This 
professional development program will provide participants with 
the opportunity to learn IT concepts as they apply to the public 
sector. The program will benefit a wide range of professionals, from 
public administrators to IT personnel and consultants working with 
the public sector. With a curriculum geared toward the working 
professional, the e-Government Academy will give participants 
a practical base of knowledge that will immediately enhance 
and supplement their existing skill set. This program consists of 
four courses which address topics such as the fundamentals of 
e-Government, IT planning, IT management, and e-Government 
project management. The courses will be taught through a 
collaborative, instructor-led online experience by IT professionals 
with public sector expertise. For more information about this exciting 
new program, please visit http://www.go.uic.edu/egovacademy.

http://www.investimet.com
http://www.bkvgroup.com
http://www.hrgreen.com
http://www.gallagherbenefits.com


Municipal Service Delivery – Best Value 
Services
By Christine Smith, Principal, Baker Tilley
The continued “stall” of the economy coupled by an increasing 
demand for responsive municipal services has government entities 
of all sizes rethinking how to provide the best service at the 
lowest cost. Each community or governmental entity has its own 
approach to alternative service delivery, but what remains constant 
is the need to figure out a way to reduce the cost of delivering a 
broad spectrum of services while meeting ever expanding service 
expectations.

So what makes the most sense if you are a community with residents 
that demand high service levels at the same time expecting no 
increases in the price of service (i.e. tax levy, fees)?  A variety 
of options are available to public sector entities, however, we 
have found that most entities do not truly understand the actual 
costs of the current service delivery approach. So, the assessment 
must start with an activity or functional-based costing of existing 
resources toward the current approach. The entity can then assess 
the viability of lower cost options.

to commit to their initial assumptions and that the City has a strong 
performance management framework. Contract agreement terms 
meant some opportunities were not possible in the short term. Even 
so, Baker Tilly pinpointed nine budget decision options. 

The result (Phase II)—Identified potential savings of more than 
$800,000. This project resulted in eleven decision items ranging 
from the employment of primarily internal service delivery to 
staffing approach changes. However, the potential for additional 
significant savings was identified through the pursuit of external 
providers of service for three areas of service delivery including 
debt collection, collective bargaining negotiations, and diversity 
procurement oversight. Also, several changes were suggested 
relative to payroll, worker’s compensation and procurement 
management – all with positive fiscal impacts.

The analysis focused on current approaches to service delivery 
and considered a continuum of available options to reduce cost 
and level of effort for these functions. Our analysis included 
review of current operational practices in comparison to best 
practices, assessment of staffing levels in comparison to internal 
and external benchmarks, and assessment of potential cost or 

resource effort drivers (e.g., age of fleet, frequency 
of street sweeping).  The City has implemented many 
of these recommendations including centralization of 
customer service functions, a competitive RFP process 
for vehicle leasing, and implementation of many 
recommendations relative to process efficiency and 
performance management.

Case Study:  Northern Illinois Municipality

In its tradition of proactively innovating and embracing 
service delivery solutions that maintain services while 
reducing costs to the taxpayer, this entity pursued an 
assessment of the current cost of providing public 
works functions and potential  alternative delivery 
approaches for streets maintenance, tree and forestry 

management, snow and ice control, water system management, 
and sanitary and storm sewer management.
 
Specific options being considered include:

•	 Outsourcing	more	snow	and	ice	activities
•	 Eliminating	costly	bargaining	agreement	language
•	 Modifications	to	winter	shifts
•	 Conduct	 managed	 competition	 process	 for	 asphalt/patch	
function
•	 Modify	staffing	approach	for	patching
•	 Outsource	locating	functions	through	a	cooperative	purchasing	
agreement

Currently this entity has a public works department operating 
budget of $25 million. The fiscal impact of all options identified 
was over $2 million depending upon which options are selected.

Both of these case studies are examples of entities who have 
worked to identify innovative and effective service. The Baker Tilly 
consulting team can facilitate an objective and valid assessment of 
current costs and potential savings or revenue enhancements that 
can proactively position your entity for fiscal sustainability. 

For more information about our approach, please contact Christine 
Smith, Principal 800.362.7301, ext. 2391.
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As part of the “Friends of ILCMA” Corporate Partnership Program, partners at

the highest level get the opportunity to submit a one-page written educational piece in the ILCMA newsletter.

Baker Tilly’s strategy in assessing operations is to look at the 
full continuum of options. This diagram provides insight into the 
various options that are considered. Productivity Enhancements 
and Strategic Resource Alignment are options that the municipality 
can consider without any major structural change to staffing. The 
options of Outsourcing, Consolidated, and Shared Services would 
require a shifting of work to another entity. This shift can be to 
an outside entity (outsourcing), or it may mean the municipality 
will need to significantly affect the design of the organizational 
structure (consolidation and shared services). We present two case 
studies where we applied this methodology below.
Case Study:  City of Rockford

The City needed to reduce a projected budget gap of $5.5 million 
for FY2011 without significantly impacting core municipal service 
levels. The City initially identified eight functional areas of focus for 
study: Emergency Medical Services, Community Development Block 
Grant, Parking System Management, Street Sweeping, Human 
Services / Head Start Program, Vehicle and Fleet Maintenance, 
911 Call Taking and Dispatch, and 311 Non-Emergency Customer 
Service. A Phase II project focused on Human Resources, Legal, 
and Financial functions. 

The result (Phase I)—Identified potential savings of $10.5 
million. In completing a business case for each area, Baker Tilly 
identified additional savings beyond the original request to review 
outsourcing. In the end, Baker Tilly identified significant savings to 
be realized via outsourcing services, provided vendors were able 
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Municipal Investment Management
By: Timothy Hammond, Hammond Investment Management, LLC
It is a common practice for municipalities to hire Engineers, 
Attorneys, Auditors, Bond Consultants, Information Technology 
Managers & Consultants, Personnel Firms, TIF Consultants, 
Economic Development Consultants and Public Relation Firms. 
However, in my experience, less than 10% of municipalities hire 
an investment manager or an investment consultant to oversee the 
municipality’s cash and investment program.   Many reasons have 
been put forward over the years as to why investment managers 
are not hired:  1) that a town cannot invest for very long; 2) that 
a town cannot risk the resident’s money; or 3) it can be done 
efficiently in-house. Let us examine these three points individually.
1) Most municipalities carry overall balances for much longer than 
is thought, thus allowing, with proper planning, the opportunity 
to invest longer than normally thought. In my experience it is not 
unusual for towns to carry between $5 million and $20 million in 
a money market fund. If a town has had $5 million in a money 
market fund over the last three years, they would have earned 
$4,500 per year (0.09% per year) for a total of $13,500. If the 
town would have invested in a 1-3 year strategy they would have 
earned $79,000 per year (1.58%) for a total of $237,000. This is 
a difference of $223,500 over the three year period. 

2) Though not often seen as risky, holding the resident’s money in 
cash erodes the purchasing power each year by inflation and this 
can add up to a significant loss in purchasing power over several 
years. The latest inflation number as measured by the Core CPI 
was 1.9%. Holding $5 million in a money market fund actually lost 
1.81% (1.9% less 0.09%) of purchasing power per year over the 
last three years. On $5 million this lost total purchasing power of 
$90,500 per year (1.81%) for a total of $271,500 over the three 
year period.

3) Managing investments in-house has become more and more 
difficult over the years. One of the two main problems is where 
do you purchase the investments?  If you purchase U.S. Treasuries 
or U.S. Government Agencies from a broker-dealer they are not a 
fiduciary in the transaction. What that means is they do not have to 
work in your best interest and they could recommend an investment 
that is not in your best interest. The second problem is custody, 
which since the credit crisis should be of major concern. If you 
purchase your investments through a broker-dealer and have them 
hold those investments in your account the investments will be held 
in what is called “street name”. This means that the investments 
will not be in the municipality’s name and if the broker-dealer was 
to fail, the municipality would be a general creditor and all the 
investments could be at risk.

Based on the considerations above, your town may want to 
consider hiring investment professionals to manage the town’s 
portfolio. Here are some things to keep in mind:

1) Larger communities may want to hire an investment consultant 
first. The investment consultant can coordinate the overall investment 
program. They will assist in the following areas: defining the 
investment goals & objectives, conducting interviews, hiring a 
manager(s), hiring a trust company and reporting on the investment 
program.

2) For small to mid-size communities, directly hiring an investment 
manager may be a more efficient method. In this scenario, the 
municipality would hire the investment manager directly. Then the 
municipality and investment manager would work together on 
investment goals and objectives, cash flows, length of investments 
and timing of reporting.

When investing responsibly, whether the municipality goes with an 
investment consultant or an investment manager, it is imperative 
that all parties working with the municipality put in writing that they 
will act as a fiduciary, or in other words, in the best interest of the 
municipality.

3) Given the events surrounding the recent credit crisis, no investment 
program should be undertaken without a trust custodian providing 
security. When an investment is purchased by the investment 
manager, the investment is then sent to the trust custodian to be 
held in the town’s name. This provides added security for the town.
In today’s environment, it is important that a municipality’s cash 
and investments return is maximized to the best extent possible. 
This need should not, however, eclipse the constant requirement for 
security or the need for flexibility to meet municipal agendas. With 
any investment program a municipality should work with firms that 
will agree in writing to be a fiduciary and use a trust custodian. 
If done responsibly, the prudent engagement of investment 
professionals can help municipalities maximize yield, maintain 
security and retain flexibility necessary to respond to both changes 
in the market and municipal needs. 

Timothy P. Hammond, President 
11632 Parkside Lane 
Mokena, IL 60448 
 
Phone: 708-479-4448 
Cell: 708-310-5596 
E-mail: tim@hammondinvestment.com 

http://www.hammondinvestment.com
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Policing in a New Economic Environment
By Daniel S. McDevitt & Laurence P. Mulcrone, REM Management Services, 
Inc. and Lawrence A. Doria, Securitas Security Services USA, Inc.

Our economy is in trouble now, and the chances that it will 
dramatically improve in the near future seem remote. Those 
in leadership positions, particularly in municipalities, have to 
“weather the storm” and figure out ways to provide the services that 
the public needs and expects while practicing fiscal responsibility 
during these tough times. 

Available Options

Before we examine options, we need to consider what our basic 
role includes. These are things that we cannot and should not 
change:
•	 Respond	to	citizen	calls	for	service
•	 Keep	the	community	safe

We must continue to do these things even though our revenues do 
not allow us to continue “business as usual”. 

There are some options available for addressing these issues and 
getting the job of policing done in a thorough and professional 
manner. These options include concepts like:

Consolidation    Civilianization    Privatization

Consolidation
Consolidation of police services includes two options: complete 
consolidation of police departments or functional consolidation of 
specific services. Both of these options are possible, but are not 
without their own issues, which must be addressed early in the 
process. 

There are administrative, legal, and political barriers to 
consolidating police services, and these should not be overlooked:

Administrative Barriers:
•	 Are	there	collective	bargaining	agreements	in	place?
•	 How	will	policy	and	procedure	variations	be	addressed?
•	 What	 about	 difficulties	 stemming	 from	 physical	 facilities	 and	
equipment?
•	 Will	there	be	chain	of	command	issues?
•	 How	will	the	table	of	organization	be	modified?
•	 What	 about	 seniority	 concerns	 (whether	 unionized	 or	 non-
union)?
•	 How	will	these	changes	affect	the	promotional	process?

Political Barriers:
•	 How	is	 the	process	being	initiated?		“Top-down”	(by	Mayors/
City Managers) or “bottom-up” (being driven by Chiefs)
•	 Will	elected	officials	be	willing	to	give	up	some	political	control?
•	 Will	 there	be	 unified	 support	 among	elected	officials	 and	 the	
general public?
•	 Who	will	be	in	charge?	
•	 How	will	management	decisions	be	made?	

Civilianization
While the opportunities for staffing some sworn positions with 
non-sworn personnel are limited, there are some that should be 
considered. The fact is true that in most law enforcement agencies 
there are many sworn officers regularly performing duties that 
do not really require sworn status. Many of these duties can be 
successfully performed by non-sworn personnel in a manner that 

is as good, or in some cases better, than if a sworn officer were 
performing them. 

There are a number of other duties that non-sworn personnel can 
address. These include:
•	 Parking	enforcement
•	 Training	management
•	 CALEA	accreditation	management
•	 Facilities/fleet	management
•	 Evidence	management
•	 Initial	report-taking

Many agencies have found that the use of retired, disabled, or non-
sworn personnel can fill these needs very effectively. Use of non-
sworn (and in some cases even part-time) personnel also allows for 
innovative scheduling strategies like flexible shifts or job-sharing 
assignments. 

Privatization
Privatization involves the use of private security firms to augment 
sworn law enforcement officers. Many agencies have enhanced 
their operations by partnering with private security firms. Utilizing 
a security firm also stimulates competition between firms, ensuring 
the best value for the customer.

From an economic perspective, according to Brian Forst, National 
Institute of Justice, “The average cost of civilian employees is about 
one-third to one-half of the cost of a sworn officer, even when they 
are performing the same functions.”

In addition, when a private security firm is hired to perform 
a service, they take on the burden of liability for mistakes or 
misconduct on the part of their employees and pensions are no 
longer the responsibility of the municipality.

Private security personnel can perform functions that do not require 
sworn personnel:
•	 Directing	traffic	at	accidents	or	rerouting	traffic
•	 Issuing	parking	tickets
•	 Guarding/transporting	arrestees
•	 Transporting	dead	bodies
•	 Providing	security	for	crime	scenes
•	 Prisoner	transport
•	 Animal	control
•	 Booking/Prisoner	processing
•	 Receptionist	duties
•	 Transporting	court	documents	and/or	evidence
•	 Training	programs,	including	firearms	instruction
•	 Special	event	and	fest	security
•	 Community	service	officers
•	 Providing	security	for	schools

Our reality is that law enforcement is a profession in transition, as is 
the private security industry. With the advancement of the security 
industry and the increased professionalism of security personnel, 
there are legitimate options available. 

Conclusion
Options for “Policing in a New Economic Environment” would 
benefit most agencies. Each option results in reduction in 
expenditures, while increasing efficiency of operations. The keys 
to implementation of any of these options, however, are careful 
planning, objectivity, and attention to detail. 
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The pre-design phase is an information gathering 
process. Services can vary greatly depending on the 
complexity of a project and the experience of the Owner. 
Sometimes at the onset of a project, the Owner has 
already established the design criteria, however, more 
frequently the Owner looks to the Architect / Designer to 
provide the following services:

  √ Programming 
  √ Budget Analysis   
 √ Existing Facilities Surveys

Schematic Design typically begins in the form of rough 
sketches, floor plan studies, and/or quick models. 
Several Owner / Architect meetings are typical during 
this phase to make decisions and determine a design 
direction. Typically at least two design options are 
presented for client feedback. At the end of this phase it 
is common to have the following documents: 

  √   Schematic Site Plan
  √   Floor / Furniture Plans
  √   Key Elevations
  √   Renderings or Model
  √   Preliminary S.F. Cost Estimate

These drawings  will 
be  rough  in  nature 
at  the   end  of   this 
phase but their intent
 is       primarily      to 
determine  a  design 
direction  with  which 
to  proceed  into  the 
next phase. 

	

This phase is the development of the design direction 
that was determined during schematic design. Some 
of the broad strokes are fine tuned during this phase, 
such as the size of various rooms and spaces, refining 
the look of the project, selecting exterior and interior 
materials, and determining the projects systems. 

This is generally the point in the project where the 
engineering consultants begin to draw up their 
portions of the work. It is the Architect / Designer’s job 
to coordinate the work of these various consultants, 
implementing their drawings into the overall design 
of the project. At the end of this phase it is common 
to have the following documents in addition to those 
created during schematic design: 

  √   Refined Site Plan
  √   Refined Floor Plans
  √   Key Interior Elevations
  √   Reflected Ceiling Plans 
  √   Door and Window Schedules 
  √   Key Details 
  √   Key Sections
  √   Engineering Consultants Drawings
  √   Outline Specifications
  √   Furniture Specifications and Cost Estimate

 SCHEMATIC DESIGN
“To graphically explore

design alternative concepts”

TRIA ARCHITECTURE, INC.

Over centuries of construction and design, standards have been developed for how Architects and Designers practice. 
Although it’s always changing slightly to keep up with new technologies and regulations, the basic steps remain the 
same. The better our clients understand the process and what to expect from us with each step, the more streamlined 
the process will become.

Design and construction can be complex, and a potentially overwhelming process for someone who has never been 
involved in a construction project before. Tria has provided this guide as a tool to explain how the design process works 
and what services you can expect each step along of the way. There are a lot of factors that influence each project and 
the types of service that are provided. The services outlined in this guide cover an overview of a full service approach, 
including Interior Design services. 

PRE-DESIGN
“To research and determine the 
Owner’s criteria for the project”

DESIGN DEVELOPMENT
“Refine and develop the design

and implement the various systems”

“The Architectural Process; What to Expect From Each Phase” 
  By James A. Petrakos, AIA, LEED AP, Principal Tria Architecture 
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The construction documents phase involves adding 
detail and technical information to the design documents.  
Although some design meetings may still be required 
during this phase, it is more about the Architect and 
Consultants working through the technical aspects of 
the project. 

This is the final set of drawings issued in order to 
obtain pricing from contractors, permit approval, and for 
construction of the project. 

If written specifications are appropriate for the project, 
they will be produced at this time and issued in 
conjunction with the drawings to complete the set of 
contract documents. Even though the drawings and 
specifications act as a contract document, an additional 
written legal contract is required when entering into an 
agreement with a Contractor. 

If  the Owner is planning to purchase a furniture or 
signage package, depending on the length of the 
construction schedule, that bid package will be issued 
for pricing either during this phase or during the early 
stages of construction. 

When it comes to hiring the General Contractor, the 
Owner typically has two choices: 

  √   Bidding 
  √   Negotiation 

Tria Architecture can facilitate communication during 
this process between the Owner and Contractor and 
help the Owner compare qualifications of interested 
contractors. It is typically during this process that the 
required documents are submitted for the permit review.

Public projects, when over a certain dollar amount, are 
required to be publicly bid, while smaller private projects 
are typically priced out through the negotiation method. 
In either case, the Architect / Designer will help facilitate 
communication between the Client and the Vendors and 
assist the Client in evaluating the proposals. 

After the project is awarded to a Contractor,  
observation of the construction process begins. During 
construction, the Architect/Designer serves as the line of 
communication between the Owner and the Contractor 
and reviews the work that the Contractor is delivering to 
see that the finished product is what the Owner expects. 
Typical Construction Administration tasks include: 

	 √   Field Observation Services 
	 √   Evaluate Pay Requests
	 √   Process Submittals  
	 √   Review Requests for Changes 
	 √   Supplemental Documentation
	 √   Administer Project Close-Out

Not every project requires this level of detail during 
construction. Depending on the client’s experience and 
relationship with the contractor, they may choose to only 
have Tria Architecture periodically visit the site for quality 
control purposes. 

	

 BIDDING & NEGOTIATION 
“To assist the Owner in selecting
a Contractor to build the project”

CONSTRUCTION ADMINISTRATION
“To observe the construction 

of the project for conformance 
to the construction documents”

901 McClintock Drive   |   Suite 100   |  Burr Ridge   |   Illinois   |   630.455.4500

 CONSTRUCTION DOCUMENTS
“To prepare the technical documents for 

permitting and construction”
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Oak Brook
630.574.8300

Chicago
312.942.8461

O’Fallon
618.624.3361

FGM exists to 
enhance 

communities by 
creating quality 
environments.
Since 1945

fgmarchitects.com

THANK YOU TO THE ILCMA VOLUNTEERS 
WHO STAFFED THE IML BOOTH!

Will Jones, Glencoe
Scott Smith, Charleston
Katy Rush, Woodridge
Ryan McCrady, Decatur
Cam Davis, Homer Glen
Jack Linehan, Lockport
Jim Arndt, Effingham
Jim Norris, Hoffman Estates
Lisa Scheiner m Burr Ridge
David Niemeyer, Oak Brook
Robert Nelis, Adjunct Professor
Cody Hawkins, Mascoutah
Bill Balling
Steve Jones, Oswego
Rick Boehm, Palos Park
Jim Hoff
Doug Petroshuis, Lincolnwood
Marty Bourke, Bloomingdale
David Hulseberg, Lombard
Walter Denton, O’Fallon
Andri Peterson, LaGrange
Kathy Katz, MIT
Bob Palmer

http://www.clark-dietz.com
http://www.fgmarchitects.com
http://www.ctsgroup.com
http://www.cgsniu.org/professional_development/index.html


IML Managers Monthly Column

Actuarial Changes Are Latest Argument for 
More Public Safety Pension Reforms
By: Joe McCoy, Legislative Director, Illinois Municipal League

The Public Pension Division of the Illinois Department of Insurance 
(DOI) is announcing significant changes to their actuarial 
assumptions and mortality tables. In a recent meeting with IML staff, 
the Department confirmed that the changes will result in higher 
employer pension contributions for municipalities that use DOI’s 
suggested tax levies to determine annual police and firefighter 
pension funding requirements. 

According to the Department, some cities will lose the anticipated 
savings from the 2010 public safety pension reform legislation as 
a result of the actuarial changes and mortality table modernization.

Actuarial Changes
The public safety pension reforms enacted into law in 2010 (P.A. 
96-1495) required DOI to retain the services of an enrolled actuary. 
The Department has since engaged the services of the actuarial firm 
of Foster and Foster. Foster and Foster conducted an experience 
study that examined the actuarial assumptions utilized by DOI. The 
study determined that the actuarial assumptions in use were not 
reflective of actual fund performance and were therefore in need 
of revision. 

As a result, the Department is revising their investment return 
assumptions (currently 7% for all funds) downward based upon 
fund asset size. The changes are as follows:
•	Funds	with	assets	in	excess	of	$10	million	will	see	the	assumed	
rate of return reduced to 6.75%.
•	Funds	with	 assets	 between	$5	million	 and	$10	million	 see	 the	
assumed rate of return reduced to 6.50%.
•	Funds	with	assets	between	$2.5	million	and	$5	million	will	see	the	
assumed rate of return reduced to 6%.
•	Funds	with	assets	below	$2.5	million	will	see	the	assumed	rate	of	
return reduced to 5%.

Salary increase assumptions are also being revised downward 
from the current 5.5% assumption to 4%. Overall payroll will be 
assumed to grow at 4.5% per year. 

DOI informed IML staff that the smallest funds, those with less than 
$2.5 million in assets, will experience the most significant employer 
cost increase as a result of the various changes. This is, of course, if 
these funds utilize DOI suggested tax levies. 

Mortality Table Modernization
In addition to the changes being made to investment return 
assumptions, DOI is modernizing its mortality tables. The current 
mortality table was created during the 1970s and no longer reflects 
actual longevity and disability experience. The new mortality table 
will assume longer life spans for employees and, consequently, 
require employer contribution increases to fund a longer draw 
period. 

Resumption of Suggested Tax Levies
DOI had suspended the issuance of suggested tax levies while 
undergoing the various changes required by P.A. 96-1495. With 
these changes largely completed, the Department will once again 
begin providing suggested tax levy reports to all downstate and 
suburban municipal police and firefighter pension funds beginning 
with fiscal years ending in May of 2011. Funds with annual 
statements filed and accepted as of Friday, October 12, 2012 will 
have a suggested tax levy generated no later than November 30, 
2012.
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Left to Right:  Steve Jones, Walter Denton, Marty Bourke & Dave 
Hulseberg staff the ILCMA booth at the IML Annual Conference.
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FALL DOWNSTATE MEETING
Effingham, IL

November 15th & 16th 2012

Thursday November 15th

Noon Golf at Effingham Country Club (weather permitting) 
2400 W. Country Club Drive, Effingham, IL 62401
www.effinghamcc.com (217) 347-0423
Lunch is available at the restaurant beginning at 11 a.m.
RSVP by Nov 8h if you plan to golf
Please pay at the course! $39.00 for 18 holes including cart

6:00p.m Social Hour  Lone Star Steakhouse and Saloon (Individual Pay)
1507 Hampton Drive 
Effingham, IL 217-342-7078

7:00pm    Dinner Lone Star Steakhouse (Individual Pay)
www.lonestarsteakhouse.com

Friday November 16th Fairfield Inn, 1111 Henrietta Street, Effingham, IL 

8:30 a.m. CONTINENTAL BREAKFAST (Breakfast is included in the registration fee)

8:50 a.m. WELCOME by Mayor Gillenwater

9:00 – 9:40 a.m. MUNICIPAL BONDS, THE CURRENT BOND MARKET, AND RELATED 
LEGISLATION
John Vezzetti from Bernardi Securities will be present to discuss municipal
bonds and related debt service tools. An overview of the current municipal bond
market will be provided and a review of pending state-wide bond-related
legislative initiatives will be explored.  

9:40-9:50 a.m. BREAK

9:50-10:40 a.m. MUNICIPAL ELECTRICTY AGGREGATION (MEA)
Learn more about the benefits of Municipal Electricity Aggregation.
Representatives from Good Energy will be present to discuss the MEA process
and to update the attendees on the status of MEA within the State of IL. 

10:40-10:50 a.m. BREAK

10:50-11:30 a.m. ILLINOIS ENTERPRISE ZONES
Craig Coil will be present to discuss the ins and outs of the new enterprise zone
legislation. An update of the process will be provided and any potential changes 
in the law will be explored. 

11:30–12:30 p.m. LUNCH AND BUSINESS MEETING 
(Lunch is sponsored by Benardi Securities)
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Registration Form
Downstate City/County Management Association 

November 15 & 16, 2012
Fall Meeting

Effingham, IL

Name: _____________________________________________________________________

Title: ______________________________________________________________________

Jurisdiction: _________________________________________________________________

Address: ____________________________________________________________________

_____________________________________________________________________

Phone: _____________________________E-mail___________________________________

Registration Fee: $50 – Includes breakfast & lunch on Friday. Please have registrations in by 
Friday, November 9, 2012.

Dinner Reservations: Please indicate if you are planning to arrive in time for dinner at 6:00 p.m.
Dinner will be paid for individually.

Golf Reservations: Please indicate if you would like to sign up for the golf outing. The cost is 
$39.00 for greens fees and cart. Lunch is available at 11:00 a.m. in the clubhouse restaurant. Please 
pay at the course & RSVP by Nov. 9.

___Yes, I will participate in the golf outing on Thursday, November 15 at Effingham Country 
Club.  (Please pay at the golf course & RSVP by November 9).

___Yes, I will attend the Fall Meeting in Effingham, IL on Friday, November 16.

___Yes, I will attend the social hour and dinner on Thursday evening at Lone Star Steakhouse. 

___Yes, my spouse will attend the social hour and dinner on Thursday evening.

Registration Deadline: Friday, November 9, 2012.

Make check payable to: Downstate City/County Management Association
Center for Governmental Studies
N.I.U.
DeKalb, IL 60115

Questions: 815-753-5424 Fax : 815-753-7278

Cancellations: To receive a full refund, cancellations must be received by Friday, November 9,
2012.  Registrants who do not attend the meeting but have not cancelled are responsible for the 
entire fee. Registrants who have not paid will be billed.
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JARED LEVY
Health and Government Markets Manager

2000 N Classen Blvd · Oklahoma City, Oklahoma 73106
Voice Mail: 800-450-3506, 3045 · Fax: 866-920-8584
Email: jared.levy@af-group.com · www.afadvantage.com

© 2012 Baker Tilly Virchow Krause, LLP. 
Baker Tilly refers to Baker Tilly Virchow Krause, LLP, an independently owned and managed member of Baker Tilly International.

Connect with us: bakertilly.com                           
Christine Smith, Principal
312 729 8134

Baker Tilly specialists will help align your organization’s strategies into 
sustainable solutions that improve your fiscal condition. We can provide:

> Audit and Accounting Services
> Targeted Budget Reviews
> Consolidation and Shared Service Reviews
> Strategic Planning
> Technology Assessments & Procurement

Superior local knowledge backed 
by the deep resources and stability 

of a national firm

www.dewberry.com
ARCHITECTS   ENGINEERS   CONSULTANTS

Jake Davis, AIA, LEED AP
National Business Development  
Director for Civic Architecture
847.841.0604 • jrdavis@dewberry.com
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http://www.afadvantage.com
http://www.bakertilly.com
http://www.dewberry.com
http://www.gha-engineers.com
http://www.usagain.com
http://www.pswetakecareofit.com
http://www.niucgs.org
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November 2012 Luncheon

Payment Policy:
Individuals who RSVP and order a lunch are required to issue payment upon check-in at the event.

If payment is not received at the event, a $5.00 invoicing fee will be added to the cost of the event. The $5.00
ŝŶǀŽŝĐŝŶŐ�ĨĞĞ�ǁŝůů�ĂůƐŽ�ďĞ�ĂƉƉůŝĞĚ�ƚŽ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŚŽ�Z^sW�ĂŶĚ�ŽƌĚĞƌ�Ă�ůƵŶĐŚ͕�ďƵƚ�ĚŽ�ŶŽƚ�ĂƩĞŶĚ͘�dŽ�ĂǀŽŝĚ�ďĞŝŶŐ�
charged for an event and the $5.00 processing fee, individuals that RSVP and order a lunch must cancel by the

ƌĞŐŝƐƚƌĂƟŽŶ�ĚĞĂĚůŝŶĞ͘�

Reducing Your Environmental Impact
WƌĞƐĞŶƚĂƟŽŶ�dŽƉŝĐ͗�

<ĂǇ�DĐ<ĞĞŶ�ŝƐ�ƚŚĞ�&ŽƵŶĚĞƌ�ĂŶĚ�ǀĞƌǇ�ĂĐƟǀĞ��ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ�ŽĨ�^��Z��͕�ĂŶ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ĞĚƵĐĂƟŽŶ�ŶŽƚ-
for-ƉƌŽĮƚ�ŽƌŐĂŶŝǌĂƟŽŶ�ŝŶ�'ůĞŶ��ůůǇŶ͘��/Ŷ�ϮϮ�ǇĞĂƌƐ�ŽĨ�ĚŽŝŶŐ�ďƵƐŝŶĞƐƐ͕�<ĂǇ�ĂŶĚ�^��Z���ƐƚĂīĞƌƐ�ŚĂǀĞ�ĞĚƵĐĂƚĞĚ�
and inspired thousands of people with ideas they can use in their own lives - to conserve natural resources

and reduce their environmental impact. She is also a strong advocate for new Illinois laws that improve
ĐŚŝůĚƌĞŶ͛Ɛ�ůŝǀĞƐ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�ĂŶƟ-ŝĚůŝŶŐ�ůĂǁ�ĨŽƌ�ƐĐŚŽŽů�ďƵƐĞƐ�ĂŶĚ�ƚƌƵĐŬƐ͕�ĂƐ�ǁĞůů�ĂƐ�/ůůŝŶŽŝƐ͛Ɛ�ůĂǁ�ŵĂŶĚĂƟŶŐ�
ŐƌĞĞŶ�ĂŶĚ�ŚĞĂůƚŚǇ�ĐůĞĂŶŝŶŐ�ŝŶ�ƐĐŚŽŽůƐ͘�<ĂǇ�ŚĂƐ�ĞĂƌŶĞĚ�ƌĞĐŽŐŶŝƟŽŶ�ĨƌŽŵ�ƚǁŽ�/ůůŝŶŽŝƐ�'ŽǀĞƌŶŽƌƐ͕�ƚŚĞ�/ůůŝŶŽŝƐ�
ZĞĐǇĐůŝŶŐ��ƐƐŽĐŝĂƟŽŶ͕�ĂŶĚ�ƚŚĞ�/ůůŝŶŽŝƐ��ŚĂƉƚĞƌ�ŽĨ�h͘^͘�'ƌĞĞŶ��ƵŝůĚŝŶŐ��ŽƵŶĐŝů͕�ĂŵŽŶŐ�ŽƚŚĞƌƐ͘��<ĂǇ�ĂŶĚ�
SCARCE have appeared on Brian William’s NBC Evening News segment “Making a Difference,” WGN’s 

“Around Town” segment, and very recently on Diane Sawyer’s World News Tonight. She is also featured
in a newly published book, Legendary Locals of Wheaton, by Keith Call.

Date/Time:
Wednesday, November 14 @ 11:30am

>ŽĐĂƟŽŶ͗
Glen Ellyn Village Hall - 535 Duane Street, Glen Ellyn, IL 60137

Cost:
Brown-ďĂŐ�ŽƉƟŽŶ͕�$10 for lunch provided by Jimmy John’s, or

FREE if you bring your own lunch!
Checks can be made out to IAMMA (Please see payment policy below)

Please RVSP by NOON on Monday, November 12th to:
Jack Linehan- (P): 815.838.0549 Ext. 2138 (E): JLinehan@lockport.org

Please indicate if you would like a lunch provided for you. Lunches will only be purchased for those who
request them, extra lunches will not be available the day of the event.
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We help you get it done.
n  Debt Issuance Services

n  Economic Development and Redevelopment

n  Financial Planning

n  Management, Communication, and Public Participation

100% black. Type & rule 100% black. Seal 50% black.

Type & rule 100% black. Seal 60% Warm Gray 11_cmyk.

Type & rule 100% black. Seal 30% Warm Gray 11 cmyk build.

All elements reverse to 100% white on Warm Gray 11.All elements reverse to 100% white on black.

Type & rule 100% black. Seal 60% Warm Gray 11.

www.ehlers-inc.com

550 Warrenville Road, Suite 220 • Lisle, IL 60532 • Ph 630-271-3330

http://www.uic.edu/cuppa/pa/egovernment/ilcmanews.html
http://www.ehlers-inc.com
http://gha-engineers.com
http://www.backflowsolutions.com
http://www.azavaraudit.com
http://www.williamscm.com
http://www.govtempsusa.com
http://www.securitasinc.com


The ILCMA Professional
Development Committee

Presents
THE BARGAINING DILEMMA 

SURROUNDING PUBLIC SAFETY 
“MINIMUM STAFFING”

Minimum staffing is now on the bargaining table! The IAFF (Firefighters Union) seems to have made this 
issue a top priority and we anticipate other unions to follow suit.

Minimum staffing in a union contract guarantees jobs and overtime for the bargaining unit while mitigating 
“no-layoff” clauses, “no- outsourcing” provisions, and similar arrangements. Failure to place minimum 
staffing in a contract can lead to unfair labor practice issues for employers needing to make changes.

The rules are evolving quickly and they are problematic. Is minimum staffing a mandatory subject of 
bargaining? How should comparables be treated when bargaining the issue? Does your neighbor’s contract 
impact your unit of government? Is minimum staffing a financial issue or a safety issue? And, the looming 
question: does the arbitrator have the latitude to author whatever minimum staffing provision the he or she 
decides? If so, what information do you present to make your case?

These issues significantly impact your public safety bargaining strategy. Join with us to discuss this latest “hot 
topic” surrounding collective bargaining.

Presenters: James Baird and Ted Clark of CBS Attorneys
 

Date: Thursday, November 15, 2012 

Time: 9:00 a.m. Registration and Continental Breakfast
9:30 – 11:30a.m. Presentation 

Location: Harry Caray’s Addresses ICMA Practice Areas 11 & 12: 
70 Yorktown Center Financial Analysis & Human Resources Management
Lombard, IL

Cost: $30 for Professional Development Only
$50 if also attending the Metro Manager Luncheon ($5 discount)
Members in Transition – please e-mail or call Alex below to register

RSVP: Phone in Registration 815-753-5424
By Nov. 12 Email registration to Alex Galindo at agalindo@niu.edu

Online Registration with Credit Card: http://www.ilcma.org/forms.aspx?FID=79

Cancellations must be made by Nov. 12. Any cancellations after that date will require full payment.
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50th ANNIVERSARY

Code of the

City of 
Washington

Toll Free 855 GEN CODE
GeneralCode.com

A HIGHER STANDARD IN

Has your Staff been Cut Back, but your Workload 
Increased or Stayed the Same?

If so, ILCMA has a solution to your problem. Have you ever 
considered utilizing one of ILCMA’s programs to help fill temporary 
job assignments or conduct a special project?  ILCMA has two 
programs that may meet your needs:

Members in Transition Program (MIT) – ILCMA keeps a list of Illinois 
managers and assistants in transition. These managers are willing 
and able to fill positions, do special projects, and provide expert 
service to you and your community (list of MIT’s below).

Professional Resource Program (PRS) – The PRS program consists 
of retired, semi-retired, and MITs who are again able to do special 
projects, fill positions and provide expert professional services 
to your local government. For information please visit the ILCMA 
website at http://www.ilcma.org/index.aspx?nid=217.

The ILCMA Range Riders have the most current list of managers in 
transition and professional resource program participants. Please 
do not hesitate to contact either Dawn Peters at ILCMA or one of 
the Range Riders.

Also, don’t forget about recent MPA graduates. This is a tough 
job market and many of them are searching desperately for a 
position. They may be willing to provide services on contract for 
short-term projects. This will help them gain additional experience 
while searching for their first full-time position. Contact any of the 
graduate schools in your area to identify students who may be 
willing to do this type of work.

Members in Transition who agreed to publicize their information:
(Visit the Members Only section of the ILCMA website to view 
resumes of those who have submitted them.)

Thomas Christie  
thomasbetty@ussonet.net
618-740-0547

Doug Elder  
delder54@comcast.net  
Cell: 309-262-8654

Cathy-Ann Romero 
cathyromero@comcast.net  
847-705-4942 
Cell: 847-732-4942 

Greg Seefeldt
gseefeldt@hughes.net
712-269-0700

David Strohl  
dastrohl@comcast.net
309-266-7135
Cell: 309-253-3923

Kathy Katz  
kselake@comcast.net
847-721-7602

Jim Hock  
jdhock@comcast.net

Sue McLaughlin 
imanagectz@yahoo.com  
217-254-2741
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Representing local governments and public officials.
Contact Stewart Diamond or Adam Simon.

312-782-7606 | ANCELGLINK.COM

For Local Government Law, Think Ancel Glink

http://www.govqa.com
http://www.generalcode.com
http://www.ancelglink.com
http://www.mgpinc.com
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ICMA Announces New Credentialed Managers 

The top five myths about the Credentialing Program relate to time, 
money, and the multi-rater assessment. Click here to read the truth 
and to find out how simple it is to get started.

Congratulations to the following ICMA Credentialed Managers 
and Candidates, who were welcomed into the program in July 
and August. ICMA Credentialed Managers are professional local 
government managers qualified by a combination of education 
and experience, adherence to high standards of integrity, and 
an assessed commitment to lifelong learning and professional 
development:

ICMA Credentialed Managers in Illinois
Shannon K. Andrews, Lake in the Hills, IL
David C. Cook, Hinsdale, IL
David J. Johnson, Huntley, IL
Scott M. Coren, Darien, IL
William Derik Morefield, McHenry, IL

ILCMA MEMBERS RECEIVE ICMA AWARD
The City of Glenview and the Village of Lake Forest received the 
Community Partnership Award for jurisdictions 10,000-49,999 
for their Municipal Partnering Initiative (MPI) program. Managers 
Lawrence Todd Hileman and Robert R. Kiely, Jr. were recognized 
alongside the jurisdictions.

The Following ILCMA Members were Recognized for ICMA 
Service Awards:
10 Year Service Award Winners
Kevin Baity, City Manager, City of Carbondale
Michael G. Bartholomew, City Manager, City of Des Plaines
Steven C. Bosco, Assistant to the Village Administrator, Village of 
Bartlett
Julia A. Cedillo, Village Manager, Village of La Grange Park
Robert A. Cole, Assistant Village Manager, Village of Oak Park
Rodolfo D. Espiritu, Jr., Assistant City Manager, City of DeKalb
Paul G. Grimes, Village Manager, Village of Orland Park
Bill Hobson, Assistant City Administrator, City of McHenry
Philip A. Kiraly, Assistant Village Manager, Village of Northbrook
Gregory T. Kuhn, Director Government Management Consulting, 
Sikich, LLP
Susan K. McLaughlin, City Administrator, City of Mattoon
Patrick A. Muetz, Village Administrator, Village of Gurnee
Matthew Roan, Deputy Village Manager, Village of Elk Grove
Jason T. Slowinski, Assistant City Manager, City of Des Plaines

20 Year Service Award Winners
Ellen Balsamo Baer, Assistant Village Manager, Village of Orland 
Park
Brian W. Caputo, Chief Financial Officer/City Treasurer, City of 
Aurora
Jerald P. Ducay, Village Administrator, Village of Frankfort
Brent M. Eichelberger, Village Administrator, Village of Sugar 
Grove
John T. Flood, Jr., Assistant Village Manager/Village Treasurer/
Director of Economic Development, Village of Hillside
Michael L. Guttman, City Administrator, City of West Chicago
Tim D. Long
Deborah K. Nier,  
Cara L. Pavlicek, Interim Village Manager, Village of Oak Park
Timothy C. Wiberg, Village Manager, Village of Lincolnwood

25 Year Service Award Winners
Barbara J. Adkins, Deputy City Manager, City of Bloomington
Gary W. Boden, City Administrator, City of Marengo
Joseph A. Cavallaro, Village Manager, Village of West Dundee
John M. Coakley, City Administrator, City of Warrenville
Dorothy Ann David, Assistant City Manager, City of Champaign
Conrad R. Kiebles, Assistant Village Administrator, Village of 
Orland Hills
David S. Plyman, City Manager, City of Rochelle
Raymond R. Rummel, Village Manager, Village of Elk Grove
Gerald D. Sagona, Jr., Village Administrator, Village of Lake In 
the Hills
Barbara E. Weber, Assistant Village Administrator, Village of 
Bloomingdale
Dawn L. Wucki-Rossbach, Community Development Director, 
Village of Carpentersville

30 Year Service Award Winners
William P. Barlow, III, Village Manager, Village of Maywood
Kenneth J. Fritz, Village Manager, Village of Schaumburg
Michael E. Hays, County Administrator, County of Fulton
Robert Mellor, Assistant Village Manager, Village of Carol Stream
Joseph D. Parente, County Administrator, County of Madison
Dean Torreson, City Administrator, City of Macomb

35 Year Service Award Winners
Randy J. Bukas, City Administrator, City of Flora
Mark L. Latham, City Manager, City of Highland
Lewis R. Loebe, Jr., Vice President Governmental Services, HR 
Green

http://www.hitchcockdesigngroup.com
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ILCMA WINTER CONFERENCE
THURSDAY KEYNOTE

Alison Levine 
Team Captain of the First American 
Women’s Everest Expedition; Adjunct 
Professor - U.S. Military Academy

Alison Levine is no stranger to risk-
taking. She has survived sub-zero 
temperatures, hurricane-force winds, 
sudden avalanches, and a career on 
Wall Street – all without the use of 
supplemental oxygen.

Surprisingly, Levine was born with a life-threatening heart condition 
that precluded most demanding physical activities. As a teenager, 
her health was so unstable that she was not even allowed to do 
such basic things as drive a car or walk up stairs. But 13 years after 
her initial diagnosis with Wolf-Parkinson-White Syndrome, she had 
surgery that changed her life – and climbing stairs soon gave way 
to climbing mountains, a passion she continued to pursue despite 
her initial health setbacks. 

Over the years as she continued to climb the corporate ladder, 
Levine also pushed her limits on the world’s highest peaks and 
soon became one of the most experienced female mountaineers in 
the country. She has climbed peaks on every continent, served as 
the team captain of the first American Women’s Everest Expedition, 
and skied across the Arctic Circle to the geographic North Pole. 
In January 2008, she made history as the first American to 
complete a 600-mile traverse from west Antarctica to the South 
Pole following the route of legendary explorer Reinhold Messner. 
Levine completed this arduous journey on skis while hauling 
150 pounds of her gear and supplies in a sled harnessed to her 
waist. Her success in extreme environments is noteworthy given 
she suffers from Raynaud’s Disease, a neurological disorder that 
causes the arteries that feed her fingers and toes to collapse in cold 
weather, leaving her at extreme risk for frostbite. In 2010, with 
her successful expedition to the top of Mount Everest, she became 
one of the few climbers to complete the Adventure Grand Slam – 
climbing the Seven Summits (highest peak on each continent) and 
skiing to both Poles.

Levine’s expeditions have been documented by more than 450 
media outlets. She is the subject of the PBS documentary Living 
Courageously (2007) and has made numerous appearances 
on The Today Show, Good Morning America, CNN, CNBC, 
FOX, CBS’ Evening News, and other national programs. She is 
featured prominently in the book More Than 85 Broads, the book 
that captures the efforts of women on Wall Street to find success 
and take risks on their own terms. Her accomplishments are also 
featured in other books including Smart Moves and In Extremis 
Leadership. Her story has been the subject of articles in Oprah 
Magazine, National Geographic, Entrepreneur, Sports Illustrated, 
Outside, and other publications. She is authoring her first book, 
8848: Leadership Lessons from the Ledge, for a spring 2014 
release.

In addition to having tackled some of the most extreme environments 
in the outdoors, Levine has also spent more than two decades in 
the business world. Her professional career has encompassed 
healthcare, technology, and finance. After earning her MBA from 
Duke University she moved to New York to work for investment 
banking firm Goldman Sachs. In 2003, she left Wall Street to 
serve as deputy finance director for Arnold Schwarzenegger in his 
successful bid to become Governor of California. 

Levine currently serves as an adjunct professor at the United States 
Military Academy at West Point in the Department of Behavioral 
Sciences & Leadership. She also has her own consulting firm, 
Daredevil Strategies, which specializes in organizational 
effectiveness, leadership development, and team dynamics. By 
drawing parallels between staying alive in the mountains and 
thriving in a fast-paced business world, Levine focuses on the topics 
of leadership, teamwork, overcoming odds, taking responsible 
risks and dealing with changing environments. 

In 2005, she founded the Climb High Foundation, a nonprofit 
organization dedicated to improving the lives of jobless women in 
Africa by training them to be trekking guides and porters in their 
local mountains so they will have the skills to earn a sustainable 
living wage through climbing-related tourism.

ILCMA WINTER CONFERENCE
FRIDAY KEYNOTE

“Reviving Spirit in the Workplace” 
by Sam Glenn

Sam Glenn is known at The Attitude 
Guy and has become one of the 
most recognized authorities on 
athe subject of ttitude today. Sam 
understands success and failure. 
At one time, Sam was negative, 
broke, depressed, homeless and got 
by working odd jobs at night as a 
janitor and delivering newspapers. 
Sam’s attitude was in the dumps until 

a dear friend gave him what he calls a “Kick in the Attitude,” a 
gift that changed his attitude for the better. Sam began to work on 
improving his attitude and made some personal and professional 
discoveries. With a new attitude in play, Sam went from sleeping 
on the floor and working as a janitor, to achieving dreams he once 
thought were unreachable. 

Today, Sam is the author of several success books and energizes 
audiences as large as 75,000 at stadium events with his 
inspirational speeches and humor. For the past 15 years Sam 
Glenn has worked with hundreds of organizations on Training 
and Development, Peak Performance, Employee Motivation, Staff 
Development, Leadership Training, Fundraisers or simply kicking 

continued on next page

Mark Your Calendar!
ILCMA Winter Conference February 20-22, 2013 in Peoria, IL



Sikich Sets the Standard for Excellence in Government Services

Locations throughout the Midwest
Contact us at 877.279.1900 or visit us at www.sikich.com

• Audit & Accounting Services
• Human Resource Consulting
• Information Technology Services
• Local Government Management & Operations Consulting
• Outsourced Management, Finance, HR & Technology Functions
• Police & Fire Pension Plan Accounting & Consulting
• Strategic Planning & Performance Measurement
• Financial Management Software Solutions       
• Forensic & Fraud Investigation
• Graphic Design & Marketing Services

®
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SB Friedman
Development Advisors

221 N LaSalle St
Suite 820  

Chicago, IL 60601  
312.424.4250 

sbfriedman.com

Public-Private Partnerships 
Development Advisory Services
Real Estate Economics
Impact Analysis
Subarea Plans & Implementation
Community & Economic 
Development Strategies

VISION | ECONOMICS | STRATEGY | FINANCE | IMPLEMENTATION

off an event with the purpose to create a positive tone. Great things 
happen when you adopt a great attitude and apply it daily. In 
2011 he was named Speaker of the Year by MI Meeting and 
Events Magazine. In 2010, Sam was awarded a Telly Award for 
Most Outstanding Motivational Video. In 2009, Sam was named 
Speaker of the Year by MI Meeting Professionals International. 
Sam currently resides in Indianapolis, fishes in his spare time and 
spends time with family when he is not traveling and motivating 
groups for success. 

Reviving Spirit in the Workplace
Spirit is the ATMOSPHERE and attitude of a PLACE or SITUATION 
that influences effort and attitude in its people.  

In 2011, Sam gave close to 100 speeches on the subject of attitude 
to organizations who told him before their event, “We really want 
to revive a positive spirit in the workplace so our people will do 
better or continue to do well.”  

According to Sam, there seems to be a common thread in the 
speeches that he is giving, and that is to revive a positive spirit in 
the workplace. What does that mean? It means that things have 
been tough for the past few years and people have been asked 
to take on additional responsibilities and do more with less. It also 
means that there has and continues to be uncertainty and changes. 
The fear, doubt, and pressure of the unexpected still looms, and it 
seem everyone is in it for themselves. As a result, teamwork and 
communication have dipped drastically. Efforts may lack “real” 
enthusiasm and “caring” excellence. The bottom line is, if you 
want to improve the bottom line, you have to revive  spirit in the 
workplace. 

Reviving spirit in the workplace is about creating awareness that 
excellence still matters. Teamwork still works. Positive communication 
is a must. And profit, productivity, and performance depend on 
attitude and effort now more than ever. 
The spirit in the workplace can often turn negative when others 
are impacted by decisions and issues that are out of their control. 
This might include: corporate downsizing, understaffing, budget 
reductions, or upper-management decisions that adversely impact 
employees.

So What is the Value of Reviving Spirit in the Workplace?
The Value of Sam’s Message:
•	Improves	Employee	Engagement	and	Communication
•	 Recharges	 Attitudes	 and	 Detoxes	 the	 Negative	 Thinking	 and	
Behaviors that disrupt performance
•	Motivates	people	to	expand	their	efforts	by	stepping	up,	serving	
others, and being a team player
•	Unleashes	 the	 leader	within.	 Leadership	 is	not	a	position;	 it	 is	
attitude mixed with action. 
•	Instills	awareness	of	culture	and	atmosphere.	The	atmosphere	we	
create determines the product we make. If the culture isn’t right, 
people will not thrive and achieve the right results.  
•	 Imparts	 solutions	 and	 ideas	 on	 dealing	 with	 the	 stresses	 of	
changes, challenges, and the unexpected, as your company makes 
new decisions based on current trends. 

http://www.cbbel.com
http://www.sikich.com/industries/government/government.html
http://www.siemens.com
http://www.friedmanco.com
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Will County Center for Economic Development, Vice President for 
Economic Development
Joliet, IL  Will County Center for Economic Development is a 
501(c)6 organization responsible for leading the exciting growth 
and development in Will County, one of the largest and fastest 
growing counties in the United States. The organization is seeking 
economic development professionals as candidates for its Vice 
President position.  Will County CED is 80% private sector funded 
and is led by a 50 member Board of Directors. The position reports 
to the President/CEO who has led the organization for 12 years.

Will County’s strategic location south of Chicago is a key factor in 
its economic success. The County is served by multiple interstate 
highways, five Class I railroads and an inland waterway system 
all contributing to the county’s presence as a center for industry 
and trade. New investments in rail and intermodal have made 
Will County one of the largest inland ports in North America. In 
addition, plans are underway for the construction of the Illiana 
Expressway, a critical link between Interstate 65 in Indiana and 
Interstate 55 in Illinois. A skilled workforce, affordable land and 
a pro business approach to development are also key assets. 
Additional information can be found on the organization’s website 
www.willcountyced.com. 

The Vice President for Economic Development will be responsible 
for the recruitment, retention and expansion of business in Will 
County. Candidates must have successful experience in industrial 
development, marketing, the administration of technical assistance 
programs, and the development of collaborative relationships with 
the business community, municipalities and other stakeholders. 
An ability to negotiate and close deals and to work with elected 
and appointed boards as well as state and regional development 
agencies is essential. A bachelor’s degree in business, marketing, 
planning, economic development or related field and 5-10 years 
of increasingly responsible economic development leadership 
experience are required; an advanced degree in business, public 
administration or related field is a plus but not required.  
 
Starting salary range is $90,000 +/-, DOQ. Excellent benefits 
package. Submit resume, cover letter, and contact information 
for five professional references by November 26 to www.
VoorheesAssociates.com/current-positions to the attention of Heidi 
Voorhees and Doug Williams, Voorhees Associates. Tel: 847-580-
4246.

Village of Lincolnshire, Director of Financial Systems
Lincolnshire, IL (population 7,500) The Village of Lincolnshire seeks 
experienced, professional candidates to apply for the position of 
Director of Financial Systems. The Village of Lincolnshire is located 
34 miles north of downtown Chicago in Lake County and is one of 
the area’s premier suburbs with excellent schools, generous open 
spaces, vibrant business community, winding roads and luxurious 
homes. The current Director of Financial Systems is retiring after 
twenty-four (24) plus years with the Village. 

This position is responsible for administering and supervising the 
Finance Department, including: internal control systems; billings 
and collections; financial reporting; general accounting; debt 
service management; revenue forecasting; cash management; 
investments; worker’s compensation and liability insurance; 
purchasing and payroll. The position provides advice and direction 
on financial matters to the Village Manager, Village Board, Village 

Departments and the public as well as to other governments and 
bond rating agencies. The Village has a $20 million budget and 
66 full-time employees.    

Successful candidates will hold a bachelor’s degree in finance, 
accounting, public policy/administration or related field. Candidates 
must have a minimum five to seven years of responsible experience 
in executive level finance administration and accounting. CPA and 
government/municipal experience preferred.
The successful candidate must possess excellent communication, 
management and leadership skills. Experience in human resource 
management and/or technology planning is a plus. The successful 
candidate will be an experienced executive with a proven track 
record in progressive financial management and ability to work 
closely with department managers as well as elected officials. 

Salary Range:  $97,500 to $135,000 DOQ

Agency Contact:  Please send cover letter, resume, salary history 
and four (4) work related references to Brad Burke, Village 
Manager, Village of Lincolnshire, One Olde Half Day Road, 
Lincolnshire, IL 60069, by November 16, 2012.

Website: www.village.lincolnshire.il.us   

Village of Oswego, Economic Development Director
The Village of Oswego (population 30,355) is seeking an 
experienced, dynamic, creative professional to provide leadership 
and direct activities related to economic development, expansion, 
recruitment and retention.

Qualified candidates for this position must have a strong 
management background with 7 years of proven experience in an 
economic development environment. Must be able to establish and 
maintain effective and cooperative relationships with the existing 
business community and the general public. Strong customer 
service orientation, commitment to community involvement, 
business acumen, and strategic planning experience are essential. 
The successful candidate will be a person of integrity who leads by 
example, a visionary and a team player.

Additional qualifications required for this position are:  Bachelor’s 

http://www.currenttech.net
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degree in economic development, urban planning, public 
administration, business or a closely related field; Certified 
Economic Developer (CEcD) preferred. Experience in negotiating 
economic development packages is highly desirable. Proven ability 
to leverage private sector investment, administer public sector 
inducements and grant solicitation and administration, required.
The Village provides a comprehensive and competitive benefit 
package; salary: DOQ.

View a Village and Position Profile at:  http://www.oswegoil.org/
job-pdfs/EconomicDevProfile.pdf
Submit resume and/or application to: Steve Jones, Village 
Administrator, 100 Parkers Mill, Oswego, IL 60543; fax: 630/554-
3306; email sjones@oswegoil.org. Equal opportunity employer. 
Application deadline is November 16, 2012.

Village of Oswego, Village Clerk
The Village of Oswego (population 31,000) is seeking a Village 
Clerk. This appointed position is responsible for preparing 
Village Board meeting agendas, packet information and minutes. 
Coordinates with the Village Administrator and other Village staff 
in the preparation of recommendations, resolutions & ordinances, 
and the distribution of materials; coordinates business registration 
process; maintains and updates Village Codes; coordinates record 
retention and disposal; and serves as local election official.

Qualified candidates for this position must have a high school 
diploma (or equivalent), 3-5 years of administrative experience 
(preferably in a local government setting), at least one year of 
supervisor experience or an equivalent combination of education 
and experience. Some college level coursework and additional 
training in legal office work is preferred.

Additional qualifications include proficiency in Word, Excel and 
PowerPoint. Must be a Registered and Certified Municipal Clerk or 
have the ability to obtain certification.
The Village provides a comprehensive and competitive benefit 
package; salary: DOQ.

Submit resume and application to: The Village of Oswego Human 
Resource Department, via: email (preferred) to humanresources@
oswegoil.org, or by fax to 630/554-3306 or by mail to Oswego, 
IL 60543. Equal opportunity employer. Application deadline is 
November 16, 2012.

City of Rock Island, Chief of Police
The City of Rock Island is recruiting for an experienced Chief of 
Police to supervise and manage the Police Department.

Rock Island has a population of 39,684 residents and is located 
in western Illinois along the Mississippi River. Rock Island, Moline, 
and East Moline in Illinois and Davenport and Bettendorf, Iowa 
make up the metro area called the “Quad Cities” with a population 
of 436,672. 

The Rock Island Police Department has a history of providing 
excellent police services to citizens and enjoys broad community 
support. The department has 110 full-time employees which consists 
of 83 officers and 27 civilian employees. Police operations are 
separated into three major areas: patrol, criminal investigations 

and police services. The Police Department is also responsible for 
the telecommunications center which dispatches all public safety 
calls.

This is highly responsible professional, administrative and 
management work in planning, organizing, and directing all 
activities of the Rock Island Police Department. Work involves 
responsibility for the planning, organizing, and directing the 
efficient operation of the department including the establishment 
of all policies, procedures, and regulations. Supervision is 
exercised directly or through subordinates over all employees in 
the department. Work is performed under the direction of the City 
Manager. 

The ideal candidate will possess strong leadership skills and be 
effective in maintaining community involvement and support. 
Strong communication, organizational, and management skills are 
also required.

The candidate requires graduation from a four-year college 
or university with major course work in law enforcement and 
thorough experience in various aspects of police operations as a 
police officer and a command officer. Experience and success with 
community-oriented policing is important. 

The salary range is $65,046 - $100,906. The City offers an 
excellent fringe benefit package which includes pension, major 
medical, paid leave, tuition reimbursement, car allowance, health 
club membership and also contributes 5 percent of salary to ICMA’s 
457-deferred compensation plan. 

Applications (including resumes and cover letters) will be 
accepted on-line continuously at the city’s website www.rigov.
org. Administrative Services will not accept paper resumes or 
applications. Any mailed applications or resumes will not be 
considered. An on-line application must be completed to be 
considered for the position. Applicant confidentiality will be 
protected through the recruitment process. 

Village of Matteson, Village Engineer
The Village of Matteson seeks an experienced Village Engineer to 
provide skilled professional engineering services on a wide variety 
of projects and ensuring technical competence and compliance 
with all current codes and criteria. The position of Village Engineer 
requires an Illinois Professional Engineer license. The Village 
Engineer is an appointment of the Village President and reports to 
the Director of Community Development. 

http://www.up.com
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Principal Architect
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Meeting All Of Your
Architectural Design Needs

BAXTER & WOODMAN
Consulting Engineers

815.459.1260  www.baxterwoodman.com
Offices in Illinois & Wisconsin

• Water
• Wastewater
• Transportation
• Stormwater

• Construction Services 
• Municipal Services
• GIS 

Searching for Water and 
Energy Savings?
Saving water also means saving energy.  
Our engineering audit will uncover 
improvements, and the savings will be  
used to offset the costs. Let us help you 
find the answers. 

For more information, call (847) 207-7268  
or visit www.johnsoncontrols.com/water.  

Job Mart

Essential Duties:  Assists with supervising all activities related to 
large and small engineering, construction and repair projects, 
including planning and design of these projects.  Assists with the 
administration of the Capital Improvements Projects (CIP) and Motor 
Fuel Tax (MFT) projects and budget; Implements the Subdivision 
Ordinance, Flood Plain Regulations, Storm Water Management 
Codes, Rules and Regulations, and also design and construction 
of specifications, including permitting aspects for various projects. 
May also serve as a Project Manager.

Qualifications:  Graduation from an accredited four-year college 
or university with a degree in civil engineering or equivalent; 
Registration as a Professional Engineer (PE) in the State of Illinois; 
and minimum of four (4) years of civil engineering/municipal 
engineering. Possess thorough knowledge of moderate to complex 
civil engineering principles, practices and methods as applicable 
to a municipal setting; including the ability to read and interpret 
engineering plans, specifications and technical drawings; 
thorough knowledge of surveying, construction methods and 
materials, land use and construction regulations, etc.; ability to 
generate probable estimates of cost for complex engineering and 
public works projects; and ability to communicate effectively, orally 
and in writing, with employees, consultants, other governmental 
agency representatives, Village officials and the general public; 
ability to conduct necessary engineering research and compile 
comprehensive reports.

This is a full-time position which requires the ability to work a flexible 
schedule that may include evening meetings. The Village provides 
a comprehensive benefit package, including paid vacation and 
sick leave, life, medical and dental insurance, 10 paid holidays 
and retirement plan. Salary range $73,968 - $83,000 DOQ. 
Qualified candidates should submit a Village application form, 
along with a cover letter, resume and a four-year salary history to:  
Village of Matteson, Human Resources Department, 4900 Village 
Commons, Matteson, IL, 60443. This position will remain open 
until filled. Application form and additional information can be 
found at www.villageofmatteson.org.

Village of Cherry Valley, Director of Public Works
Cherry Valley, IL (3,081) A charming, growing community located 
18 miles south of the Wisconsin state line in Winnebago and 
Boone Counties, Cherry Valley is seeking candidates to serve as 
its next Director of Public Works. One of the region’s most dynamic 
growth communities, Cherry Valley offers a variety of affordable 
housing options from traditional subdivisions to golf communities. It 
is also home to the Cherry Valley Mall, a large regional shopping 
attraction with more than 1 million square feet of retail that includes 
Macy’s, Sears and JC Penney as its anchors. The Village of Cherry 
Valley is seeking a progressive, highly collaborative public works 
professional to serve as its next Public Works Director. This position 
reports to the Village President (and Board of Trustees). The Public 
Works Department has (7) full time and (8) seasonal employees with 
a $3.5 million budget. The Village recently approved a 1% sales tax 
for capital improvements and has pursued an aggressive Capital 
Improvements Plan. The Public Works Department employees are 
cross trained and work hard to provide a full complement of public 
works services including street maintenance, forestry, storm sewer, 
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20 N. Wacker Drive, Ste #2100
Chicago, IL 60606

Integrys Energy 
Services has more 
than a decade 
of experience 
partnering with 
communities to 
create aggregation 
programs to deliver 
value to energy 
consumers.

Call Dean Nicol at 312-681-1814 or 
email dtnicol@integrysenergy.com
OR
Call Jay Dalicandro at 312-681-1820 or 
email jjdalicandro@integrysenergy.com

water production, vehicle maintenance, snow removal and traffic 
signal and street light maintenance. The next Public Works Director 
must have a positive track record in customer service. Be willing to 
serve as a “working director”, assisting with public works services 
when needed. Candidates should have a bachelor’s degree in 
business, engineering or related field. Candidates must have 5 
to 7 years increasingly responsible experience in public works 
operations. The successful candidate will have strong oral and 
written skills, information technology skills, and a demonstrated 
enthusiasm for working closely with elected and appointed 
officials. Must possess a class (C) IEPA water operator’s license 
and a state commercial driver’s license. Salary is $70,000+/- 
DOQ.  Residency within 10 miles of the Village of Cherry Valley is 
required within one year of appointment. Candidates should apply 
by November 5, 2012 to Heidi Voorhees at Voorhees Associates at 
VoorheesAssociates.com/current-positions. Electronic submission 
preferred. Mail submissions to 500 Lake Cook Road #350 
Deerfield, IL 60015. Tel: 847-580-4246. Additional information 
available at VoorheesAssociates.com and the village’s website 
(under Code of Ordinances) at www.cherryvalley.org.

Windsor Heights, IA, City Administrator 
Windsor Heights, IA (population 4,860) is seeking a City 
Administrator. Windsor Heights is centrally located in the Des 
Moines metropolitan area; distinctly described as “in the heart of it 
all.”  Position reports to the Mayor and five City Council members. 
Responsible for a $12 million budget and 29 FT and PT employees. 
BA in public administration or related field and a minimum of five 
years of experience as an administrator, assistant, or a member of 
an executive team. MA preferred. Knowledge of city government, 
effective management practices, public finance, economic 
development and personnel management preferred. Desired skills 
include community engagement, collaboration, staff empowerment, 
effective communication and strategic planning. Salary $98,700 
to $110,700; starting salary negotiable. Position profile available 
on the City’s website or www.springsted.com. Send resume, cover 
letter, salary history and work-related references to David Unmacht, 
Springsted Incorporated, 380 Jackson Street, Suite 300, St. Paul, 
MN 55101 or to windsorheights@springsted.com  Position open 
until filled; review of resumes begins November 5, 2012.    

City of East St. Louis, Economic Development Manager
Under general supervision of the TIF Director; Manages economic 
development, implementation, planning, marketing, and research 
duties to implement the city’s economic development program 
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Business Insurance

Employee Benefits

Private Insurance

Surety Bonds

Executive Benefits

Retirement Advisory 
Services

Safety Consulting

Claims Advocacy

Certificate Tracking

HR Consulting

Expect more from your 
insurance broker.  
Expect Assurance. 

Bobby Dufkis, Senior Vice President 
phone 847.463.7132 | mobile 312.403.1910

bdufkis@assuranceagency.com  
www.assuranceagency.com

An Aqua America Company

Aqua America Midwest   
1000 S. Schuyler Avenue 
Kankakee, IL 60901

Jim Bilotta
Director, Corporate Development

T: 815.614.2042 
C: 815.791.7133
jpbilotta@aquaamerica.com 
www.aquaamerica.com

http://www.paramedicservices.com
http://www.thehortongroup.com
http://integrysenergy.com/
http://www.assuranceagency.com
http://www.aquaamerica.com


Job Martand policy of broadening its retail and commercial base goals; 
Supervise the Economic Development Specialist

Applications must be received by the close of business on November 
15, 2012 NO PHONE CALLS PLEASE. Apply in person between 
8:30a.m. - 4:30p.m. For information please VISIT www.cesl.us 

The City of East St. Louis is an Equal Opportunity Employer and 
encourages all persons regardless of race, gender, color, religion, 
national origin or ancestry, to apply for positions with the City of 
East St. Louis.

Deletra Hudson, City Manager
c/o Personnel Department
City of East St. Louis
Office of Employee Services
301 River Park Drive
East St. Louis, IL 62201

Village of Beach Park 
Village of Beach Park is seeking a chief administrative officer 
to serve as the Administrative Services Director for this diverse, 
financially healthy community, strategically located  between 
Chicago and Milwaukee, immediately adjacent to the  Illinois 
Beach State Park recreation area. The Village also surrounds the 
Waukegan Port Authority Airport which has over 100,000 take 
offs and landings each year. The Village has 16 fulltime employees 
in General Administration and Pubic Works, and a Budget of $5.8 
million. Presently, the Village contracts for Police services with 
the Lake County Sheriff’s Department, utilizes contract Building 
and Zoning services, and relies on multiple local Fire Protection 
Districts. The Village is fiscally conservative, and does not levy a 
municipal Property Tax. The Administrative Services Director is 
appointed by the Mayor, will be the Chief Administrative officer 
of the Village, with all department heads reporting to him/her. The 
Village operates in a Team Management environment. Successful 
candidate must have excellent speaking, writing, and interpersonal 
skills. Given the Village’s limited staff, outstanding computer 
skills are a must. A Master’s Degree in Public Administration 
or equivalent is required, along with a minimum of three years 
of increasingly responsible local public agency experience, 
preferably as a Village Administrator/Manager, or assistant.  
Salary :  $65-85,000, depending on experience, plus excellent 
benefits. Cover letter, resume and three work references should be 
submitted electronically by  November  16, 2012 to Mayor John 
Hucker in care of ken.marabella@villageofbeachpark.com phone 
number 847-746-1770    Equal Opportunity Employer
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Champaign
877.352.0081

Galena
888.672.0003

Quad Cities
866.732.6321

ARCHITECTURE • ENGINEERING • PLANNING

OORHEES ASSOCIATES LLC

LEADERSHIP IN PUBLIC MANAGEMENTV
www.VoorheesAssociates.com

Please visit our Website to learn more about 
how we can assist you.

Announcing our new team.

Heidi J. Voorhees, President
HVoorhees@VoorheesAssociates.com

847-580-4246

http://www.speerfinancial.com
http://www.ntrs.com
http://www.msa-ps.com
http://http://www.ascrisk.com/
http://www.voorheesassociates.com
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Municipal Expertise. 
Community Commitment.

reltd.com

http://www.nhdkmp.com
http://www.pgav.com
http://www.rwbaird.com
http://www.reltd.com
http://www.amwater.com/ilaw/
http://www.leopardo.com
http://www.mcgrathconsulting.com
http://www.comcast.com
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is published ten times a year by the Secretariat. The deadline for ads 
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Phone: 815-753-0923
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www.ilcma.org

The Communication Tool for ILCMA & IAMMA
Have you joined the ILCMA and IAMMA web portal for knowl-
edge and information sharing?  This system will allow ILCMA & 
IAMMA members to ask questions as you did in the past using 
the IAMMA listserv. ILGNET provides the following features:

•	 Displays the most current 10 questions asked 
•	 Enables you to search question and answer history
•	 Allows you to build your own profile so that it is           

personalized to your interests
•	 Ability to opt in/out of categories and tailor options for 

receiving information
•	 Ability to capture, store, sort and view all current and 

archived information
•	 See the latest questions from both associations – as well 

as your topics of interest
•	 Ability to respond to a posted question as well as an       

e-mailed question

To join please go to www.netqa.org/ILGNET/_cs/GNSplash.aspx
or www.ilcma.org  and follow the instructions on the
homepage.
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ICMA Range Riders in IL
Ready to serve you in times of need.
Contact information for Range Riders:

Dave Anderson
309-827-8010  
dave.anderson24@comcast.net

Greg Bielawski
630-462-1876    
 g_bielawski@hotmail.com

Frank Ollendorff
314-791-6466
jane.franko@charter.net

John Phillips
309-428-5495
phillipsjohn99@gmail.com

Glenn Spachman
630-529-6228     
g.spachman@sbcglobal.net

Mailto://dpeters@niu.edu
http://www.ilcma.org
http://netqa.org/ILGNET/_cs/GNSplash.aspx
Mailto://g_bielawski@hotmail.com
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