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President’s Column

Report from the ILCMA Professional Development
Committee

By Ray Rummel, Chair, Professional Development Committee &
Village Manager, Village of Elk Grove Village

As professionals, we have committed to life-long training and
development. The rate of knowledge is currently doubling every
6 months. Without on-going training, it is nearly impossible for
us to sharpen our skills or move our organizations forward in a
progressive manner.
We recognize that relevant, low cost, high quality training
opportunities are vitally important to our membership. Fortunately,
the ILCMA Professional Development Committee is working on our
behalf to provide those learning services. Please look forward to
at least one training opportunity each month over the next year.
Similar to last year, the Committee will be partnering with many
organizations. These partnerships enable us to reduce training
costs, enhance the quality of programs, and naturally expand
networking opportunities.
I am pleased to announce a new exciting partnership for this year
that includes our neighbors to the north: The Wisconsin City/
County Management Association (WCMA). Please look forward
to four (4) Webinar offerings through the Alliance for Innovation in
conjunction with our friends from WCMA.
These Webinars allow your organization to train many staff
people at one time without travel and at a small, flat rate. I
highly encourage you and your organization to participate in our
Webinars or give them a try if you have never before done so.
Our Webinar series will focus upon innovations in local
governments. If you have an innovation that you would like to
share with your peers, please contact a member of the ILCMA
Professional Development Committee.
Our first training program kicks-off on September 30. Our very
own Past President John Perry will be guiding us from his new book:
Building Communities. This fascinating training program will take
place just before the Metro Manager luncheon, and will provide a
chance to double your learning experiences by attending both the
ILCMA program and Metro program at a reduced rate.

For the balance of 2010, we are planning several training
programs. A snapshot of the training programs currently in the
works for 2010 includes the following programs:
Date
September 30
		

Topic				
Building Communities
with John Perry

October 25
		

First Webinar Featuring a Local
Community Innovation

November 18
		

Best Practices in Government 		
Transparency

December TBD
		

Second Webinar Featuring Local
Community Innovation

As our profession continues to evolve, I would like to thank Katy
Rush, Roy Witherow, Greg Bielawski, and Dawn Peters for creating
a new program for new managers and administrators. They called
on many experienced managers and administrators, some of whom
were recently retired, to help deliver a “Leadership Institute for the
New Manager/Administrator”. Topics covered included Elected
Board Relations, Staff Relations, Community Relations, Leadership,
Values, & Ethics, and Work/Life Balance. This valuable training
program enhances our spirit of professionalism and benefits both
new ILCMA members and our member communities. The program
ran on August 26 and 27 and was a wonderful success by all
accounts. Again, our thanks to everyone involved in developing
and participating in this fine program.
In closing, if you have any thoughts on professional development
needs, please feel free to contact any of the members of our 201011 Professional Development Committee. Those members include:
Ray Rummel, Chairman, Elk Grove
Drew Awsumb, Fairview Heights
Mike Cassady, Bensenville
Brandon Dieter, Evanston
Richard Downy, Rock Falls
Joellen Earl, Evanston
Marian Gibson, Manhattan
Peggy Halik, Woodridge
Steve Jones, Glen Ellyn
Tom Mick, Park Forest
Laura Nali, Libertyville
Dawn Peters, ILCMA Secretariat
We are looking forward to a wonderful year with ILCMA. Please
accept my best wishes to everyone on a pleasant autumn season.
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UIC’s Public Administration Department Offers
Degrees, Certificates

The Department of Public Administration at the University of Illinois
at Chicago seeks to accommodate the education and training needs
of early- and mid-career professionals. The department hosts, 1) a
top-ranked in Illinois (tied with NIU) Master of Public Administration
program, 2) the only Ph.D. program in public administration in the
state, 3) and two, online, certificate programs.
The certificate program in e-government is specifically designed for
mid-career professionals seeking to leverage new technologies to
improve organizational performance. The program (details of which
are available at http://www.uic.edu/cuppa/pa/egovernment/
index.html) includes courses in the Internet, Geographic Information
Systems, database management, and project management. The
certificate program is specifically designed for managers, not
technical personnel.
Students enrolled in the MPA program can choose from six
areas of concentration including Public Management, Financial
Management, Information and Performance Management, Local
Government Administration, Survey Methods and Nonprofit
Management. The student body includes a diverse mix of parttime and full-time students. Part-time students include individuals
working at the federal, state, and local levels as well as in the
nonprofit sector. Students gain the benefit of engaged faculty
well acquainted with the “state of the art” in public administration
research.
For the past several years, the department has routinely solicited
“capstone” course projects from the members of ILCMA. Projects
that were undertaken by student teams as a result include the
development of a set of performance measures for the City of
Evanston, the development of a management reporting system for
the City of Oak Forest, and an analysis of alternative sources of
revenue for the Village of Villa Park.
The department also engages ILCMA members as adjunct instructors
including, most recently, John Perry, former village manager in
Woodridge, and Pat Higgins, village manager in Western Springs.
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Eric Palm, Village Administrator, Village of Hampshire has
accepted the position of Village Administrator in River Forest.
He will begin the position on Nov. 1, 2010.
Mark Rooney has accepted the position of Village Manager
in Carpentersville.

Welcome New Members!
Sabina Mora, City of Evanston, ICMA Fellow
Philip Zaleski, Northeastern Illinois Public Safety Training
Academy (NIPSTA), Assistant to the Executive Director
Gail E. West, City of Marion, City Administrator
Thomas Thomas, Chief Administrative Officer, Macon, GA
Michael Rizzitiello, Student, UIC
Christopher J. Black, City of McHenry, City Administrator

ILCMA Looking for Ideas & Communities for
Webinar Series

ILCMA has partnered with the Alliance for Innovation and the
Wisconsin City/County Management Association (WCMA) to
create an e-learning program that shares the innovative practices
of local governments in Wisconsin and Illinois. ILCMA is doing this
to continue to add value to our partnership with the Alliance, along
with developing a closer relationship with the local governments
in Wisconsin.
The e-learning program consists of 4 virtual webinars and will
be split between WI and IL municipalities. We are looking for
2 Illinois local governments that are working on a program/
initiative/service delivery, etc. that is an innovation and who would
be interesting in sharing their work. Do you know of any within
your region that would be good examples? If so, please contact
Dawn Peters at 815-753-0923 or dpeters@niu.edu or Regan Gerlt
at rgerlt@transformgov.org.

Marc R. Poulos
Executive Director
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To learn more, visit us at www.uic.edu/cuppa/pa.

Who’s Who Directory Update
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C

Phone: 815.254.FFFC
Cell: 815.600.1682
Fax: 815.254.3525
Email: mpoulos@iiiffc.org

6170 Joliet Road
Suite 200
Countryside, IL 60525
www.iiiffc.org
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Corporate Partner Spotlight
As part of the “Friends of ILCMA” Corporate Partnership Program, partners at
the highest level get the opportunity to submit a one-page written educational piece in the ILCMA newsletter.

Using Privatization of Emergency Medical
Services to Balance Budgets
By Mike Hansen, Paramedic Services of Illinois, Inc.

The pressures for government to reduce expenditures but maintain
quality services have never been greater. Tight budgets, political
resistance to higher taxes, and the renewed emphasis on
productivity improvement have led governments to look seriously
at privatization. Traditionally, that concept has meant contracting
services out to the private sector. Illinois has had a rich history of
using contractual services to augment fire department operations
and with the current financial climate, many communities are
considering this option. Those communities that are already
utilizing privatization are being rewarded for their foresight with
lowered labor costs and pension reform of the best kind: no
pension commitments.
Privatization of fire or Emergency Medical Services (EMS) can
take many forms. For communities that currently use volunteers or
paid-on-call (POC) personnel, privatization can transition those
departments toward a paid staff. Daytime coverage is a common
concern in the rural areas as well as recruitment and retention of
staff members. Private companies that specialize in EMS contractual
services can offer various staffing options from covering daytime
operations, Monday through Friday work schedules as well as 24
hour/7 days per week coverage. For those agencies that have
qualified POC members, those specific members can be offered
priority employment opportunities subject to successful completion
of background and reference checks.
Communities that currently don’t have any EMS staffing or those
that have some limited staffing but don’t currently have patient
transport capabilities can use privatization to augment their needs
in the emergency services arena. A full turnkey approach that
includes personnel as well as equipment, including vehicles, is an
additional option to consider. Whether communities are looking
for EMS personnel and/or equipment, or are just looking for
the expertise needed in setting up a community EMS program,
the private sector provides the most economical choice when
considering all the options.
Communities that have full-time personnel can also take advantage
of EMS privatization through attrition. As fire service personnel
retire or pension off on disability, existing departmental EMS

personnel can transfer to the fire side. A contract with a private
EMS provider to augment EMS staffing levels is an option some
communities are examining. Local organized labor agreements
and minimum manning requirements may prohibit or limit such
contracts with private providers.
Consolidations of services within fire districts or fire departments
are being examined as potential solutions to the lowering of
operational expenses during these hard economic times. Some
of these consolidation suggestions have worked while other
efforts have been examined, met with local resistance and have
been scrapped. Privatization of the EMS workforce must also be
examined as one of the most viable options when considering fire
service consolidation as it is the most cost-effective tool an entity
has in lowering their operational expenses while mitigating their
pension liabilities.
When examining EMS staffing operations for one ambulance,
municipalities need over eight personnel to cover a 24 hour shift
cycle. This is primarily due to FSLA requirements and generous
time off and sick day benefits. Private providers can cover that
shift cycle using six personnel. Another added benefit realized by
using privatization is the elimination of the legacy costs of health
insurance by their retirees.
The transfer of risk to an independent contractor is another valuable
reason many communities are just beginning to understand when
considering EMS privatization. A recent Illinois Supreme Court
ruling held that the limited immunity provisions of the Illinois
EMS Act and not the broader immunity under the Tort Immunity
Act applies when a community’s EMS personnel respond to an
emergency 9-1-1 call. Although the value of this risk management
transfer to the private sector is difficult to measure, the increase of
medical malpractice cases filed since this ruling was rendered is
not debatable.
Another area of risk reduction that the private EMS contractor can
provide to your community is workers compensation and disability
protection. The majority of fire service responses are classified
as EMS responses. This increased call volume and the relative
populations’ weight also increasing have led to more exposure
of EMS personnel to back, shoulder and knee injuries. Utilizing
contractual personnel minimizes your exposure and shifts those
liabilities to the private provider.
As a result of rising costs of providing public services, cutbacks
in state and federal funding, and the recession-induced fall in tax
revenues, local governments across Illinois have to rethink the way
they deliver services. The ultimate challenge facing managers and
administrators is to reduce spending while maintaining a high
quality of service. Increasingly, to meet this challenge, cities and
villages have found it advantageous to use private sector resources
in the provision of public EMS services. For those that haven’t used
these services, check with those communities that have used private
EMS services and determine if this is a viable service delivery
model you may want to utilize to balance your budget.
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Corporate Partner Spotlight
As part of the “Friends of ILCMA” Corporate Partnership Program, partners at
the highest level get the opportunity to submit a one-page written educational piece in the ILCMA newsletter.

Making Ends Meet In A Tough Economy:
The Water And Sewer Rate Study Advantage
By Kristin J. Rehg, PE, Project Manager
Baxter & Woodman, Inc. Consulting Engineers

America’s infrastructure crisis is a growing concern. Particular
emphasis is being placed on the condition of water and sewer
systems. Aging water and wastewater treatment facilities are
increasingly limited in their ability to meet new regulations, and
system failures such as water main breaks and sewer backups are
becoming more common. Community water and sewer systems
are at a critical juncture – they must act soon to increase funding
for infrastructure reinvestment, or else face a decline in reliable
service, public health, and environmental quality.
In 2009, the American Society of Civil Engineers (ASCE)
published report cards for infrastructure nationwide and in specific
states. Illinois received a grade of D+ for both water and sewer
infrastructure. Statewide, ASCE predicts that we will need to invest
$13.5 billion over the next 20 years for water system improvements
and another $13.5 billion in wastewater system improvements to
continue to meet regulatory requirements, protect public health,
and provide quality service to customers. Rather than indicating
that catastrophe is imminent across the state, the ASCE grades
instead reflect the need for swifter action in response to the risks
of water and sewer infrastructure failure. If communities start to
increase infrastructure reinvestment now, we can take great strides
toward preventing serious infrastructure failures in the future.
Many Illinois municipalities thoroughly understand the need to
invest more in maintaining water and sewer systems, but they face
tough financial decisions due to the economic downturn and heavy
competition for government funding such as grants and low interest
loans. Communities often find it difficult to embark on a multimillion dollar capital improvement program due to the daunting
price tag. However, there’s no need to try to replace everything at
once. Rather, communities should look to the future and develop a
plan for multi-year infrastructure replacement.
Often, it is unclear whether water and sewer rates will remain
affordable if they are increased to provide more infrastructure
funding. It can be difficult for community leaders to justify spending
on infrastructure that is “invisible” to most residents when roads
are crumbling, schools are underfunded, and workers are being
laid off. The fastest and surest way to improve your community’s
infrastructure is to develop a targeted, cost-effective infrastructure
replacement and rehab program. But you may still be left asking
yourself: how do we pay for it? A rate study is a great tool to help
answer this question.
A rate study can empower your community to move forward with
infrastructure projects by demonstrating the relative affordability
of different levels of spending. This is done by calculating the per
capita cost of a project and translating that to a bottom line for rate
payers – how much extra will they be paying with each bill? This
is the true indicator of affordability. For instance, if a big-ticket
project boils down to a $2 increase in monthly water and sewer
bills for the average resident, it suddenly seems more feasible.

A water and sewer rate study includes detailed expense projections
to ensure that rates can meet revenue requirements in the face of
reduced water usage due to the economic downturn, inflation in
routine operating and maintenance costs, and the rising cost to
meet more stringent regulatory requirements. If a rate increase
is needed, a rate study will compare financial benefits of higher
rates against financial impacts on rate payers to identify the
most appropriate rate structure and rate increase schedule. By
evaluating the true cost of service for all customer classes, rate
studies also ensure that no undue financial burden is placed on
any one class of rate payers. These exercises help to promote both
understanding and acceptance of your community’s rates based on
the principles of fairness and equity.
With the increased competition for government grants and loans,
a rate study can be beneficial when applying for funding. For
example, the ARRA (stimulus) funding program last year did not
provide enough money to fund the large amount of water and
sewer system improvement needs in the state of Illinois. However,
communities who did receive ARRA funding were not just those
with shovel-ready projects, but many who had also completed rate
studies demonstrating the ability to repay the loan portion of the
funding. Likewise, communities with applicable projects will be
more likely to receive IEPA low interest loan funding in the future if
they can easily demonstrate that their rates are sufficient to repay
the loan over the long-term.
Be proactive. Begin planning now to provide funding for a
targeted, long-term water and sewer infrastructure replacement
and maintenance plan that specifically addresses safety and public
health issues. A detailed rate study based on actual cost of service
and realistic infrastructure replacement timeframes is a good first
step towards implementing this long-term plan.

BAXTER & WOODMAN
Consulting Engineers
Sustainable solutions in water,

BWCSI – Providing consulting

wastewater, transportation, and

and technology integration

municipal engineering design

solutions to government

www.baxterwoodman.com 815.459.1260
www.bwcsi.com 815.788.3600
BWCSI is a subsidiary of Baxter & Woodman, Inc.
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IML Managers Monthly Column
Creative Financing Roundtable
IML Conference 2010

By Mike Allison, Village Manager, Vernon Hills & Member IML Managers
Committee

So another article about budgeting and the
terror of making more cuts. Dave Richardson,
Finance Director of Streamwood; Stan
Helgerson, former Finance Director of Carol
Stream; and I wanted to go beyond the past,
present, and, hopefully, only near future to look
at what we need to provide for a sustainable
financial future for our communities. It has
been a difficult two years. In a recent American City and County
survey, it was indicated that now 44% of the deepest cuts in some
local governments were Administration, which is to be expected,
and number two was Public Safety at 37%. With public safety, we
are certainly beyond the basics of cutting back on training and
deferring capital maintenance. We are now talking about the core
responsibilities and mission of our communities. In our Creative
Financing Roundtable at the Illinois Municipal League Conference,
Stan and Dave had an opportunity to explore further the subject of
budgets and our future.
All of the trends indicate that we are not done yet. As I write this
article, even the most recent unemployment numbers show that
the American job engine has not kicked into high gear. Although
companies are doing well, many individuals are not doing well. In
the United States, this means a drop or certainly not an increase
in consumer spending, which has historically driven the American
economy.
In a recent PM magazine article The Great Recession US Local
Government and EGovernment Solutions by Joshua Franzel,
he notes that between 2010 and 2012, there will be a $56 to
$83 billion reduction in available funds for local governments.
Two recent surveys of Illinois municipalities found that out of 54
municipalities reporting 29 have raised or plan to raise revenue.
Although there were some revenue increases in 2009, this now
seems a more steady trend that people do not want to make more
cuts or are not able to make cuts that impact essential services. We
are entering the point of service reduction that is unacceptable in
some communities. However, raising revenue will not be the total
answer.
The revenue/expense conundrum is now. As Representative Sid
Mathias stated at a recent Illinois Toll Highway Authority meeting
on the subject of the Route 53 extension, the State won’t pay for
it, “We’re broke.” This leads to many alternatives that need to
be explored, in this example, the Tollway really being the only
agency that can extend major expressways in the northern Illinois.
Also, there is the concept proposed recently of selling the Illinois
State Lottery to a private concern to tap into an immediate revenue
stream. This has been done most notably by the City of Chicago for
the Skyway and public parking. However, now these planned long
term funds in Chicago are being used for present deficits.
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On the other side of the State equation for all of us is when will
legislators stop the mandates, particularly with unions? Whether it
be prevailing wage or pension enhancements, each one of these
changes increases our costs, some of them immediate costs. For
our revenue side, what will happen with State shared income?
In August this year, there was discussion of “borrowing” Motor
Fuel Tax Funds for Illinois local governments. Should we also be
concerned about the past discussions of the State reducing the
income tax share? Our State is in a position of fiscal peril. We
will need to work through some tremendous revenue and expense
issues in the coming year. Local governments are certainly part of
that equation and, in some areas, it will be easier for legislators to
look at the local government revenue sharing decreases versus tax
increases or draconian expense reductions on the part of the State.
So what do we do? There are core services provided and we
need to take a look at a myriad of different approaches, both
small and large, to provide basic services. Also don’t forget, we
need to plan for the future. This isn’t just an exercise in maintaining
basic services. Our community leaders left a great patrimony that
has provided a rich legacy for our communities. We have seen
what happens with the lack of investment in many communities
across the United States. This is not only in large cities, but in rural
communities and inner ring suburbs.
So now is the time to be bold. We need to take a look at
different ideas and pursue both small changes, as well as those
game changing ideas that will provide a high level of service at
improved costs and outcomes. So how do we engage our residents
to accomplish this? One council member in Red Wing Minnesota,
noted that we’re “just sitting here talking to each other,” the
community isn’t coming out, it’s not participating. One solution
might be EGovernment or mobile services. There’s a service
now called “seeclickfix” that along with similar services, has an
innovative approach for residents reporting specific problems in
a community. Although this is a small item as opposed to the big
picture, it is engaging our residents and many people feel that the
new social media will be a first step back to a more participatory
democracy where citizens are involved with identifying problems
as well as solutions.
Moving forward, some are really taking old ideas and bringing
them into the 21st century. Many of us have not dropped the idea
of volunteerism. A recent example in my community was who
would pay the cost of a school crossing guard? It started with an
alternative of placing a stop sign, but the Village noted that stop
signs should be warranted. One resident said “I’m sure people will
obey the stop sign because there are many parents in the area
when they are walking their children to the corner.” The obvious
question some of us asked was “Why couldn’t those parents on
some rotating basis cross their children at that street corner?” Of
course, this would take a real rethinking on how, particularly in
the suburbs, people pay for services that years ago used to be
performed by themselves. Again, we need to link problems with
solutions with limited resources.
The capital infrastructure and equipment are critical issues.
However, autos and trucks are more robust and we are able to
extend their useful life along with other equipment. The same is true
for how we build other public infrastructure, construct roads, etc.

IML Managers Monthly Column
With the last rebuilding of the Eisenhower expressway, the State
reviewed different pavement techniques to provide for a much
longer useful life. We need to look at a smart way to invest our
funds in the future, whether it is a green solution or extending the
useful life of a public asset.

Thank You To The ILCMA Volunteers
Who Staffed The IML Booth!

In this bold new world, there have been some interesting and
perhaps not very innovative ideas to save money either in the short
term or long term. A recent New York Times article mentioned not
furloughing teachers, but actually furloughing the students and
having a four day school week in Hawaii. In Georgia, a county
shut down their entire bus system with the resulting problems for
commuters who have a critical need for bus service. And finally,
the approach a number of communities have executed is turning
off street lights. In Colorado Springs, Colorado, they switched off
a third of their 24,512 street lights to save money. Some residents
have questioned the impact on public safety and there are
illustrations of crime in certain areas that may have a connection to
the switch off of lights.

Cameron Davis, Cary

One of the areas that some cities and villages have aggressively
pursued is consolidation. A number of municipalities have
contracted with neighboring local governments to provide
inspection services, both building and engineering. There are
several ongoing studies, on the north shore, southwest suburbs,
and in DuPage County, to consolidate certain fire services. And
finally, a service that has been provided collectively for many
years, police and fire telecommunications, is also being reviewed
for further consolidation. A Village with an organization-wide
approach is Glenview, who over the past several years has
worked on consolidating services and outsourcing where it made
sense to provide an alternative delivery system for various police,
fire, development, and public works services. We have all read
the story of Maywood California, the community that totally
outsourced services. This of course is still a work in progress and
many outsourcing experiments fail because of the problem with
control and unrealized cost savings.

Cristi Musser

Bill Balling, WRB LLC
Steve Jones, Glen Ellyn
Dave Hulseberg, Lombard
Gerald Sagona, Lake in the Hills
Mark Latham, Highland
Ghida Neukirch, Buffalo Grove
Katy Rush, Woodridge
Tom Mick, Park Forest
James Morani, New Baden
John Openlander, Swansea
Maria Lasday, Bannockburn
John Phillips, Rock Island
Beth Ruyle, Retired

With all ideas, process becomes an important part of this review.
In an article Process of Redesign for Governing Magazine, Babak
Arnajani offers four tips to redesign services:
n

Start with a clean slate

n

Distinguish customers from providers

n

Bring diverse people to the design process

n

Protect and nurture new ideas

This will again require engaging our elected officials, our
community, and very importantly our employees and vendors who
provide the direct service to our communities. As several authors
have noted, we do have a once in a lifetime opportunity in this
economic cycle to change things for the better in providing services.
This certainly won’t be without pain as we have experienced in
the past, as well as going into the future. We will need to take a
look at these redesigns. I would like to thank Dave Richardson and
Stan Helgerson for putting together a great presentation at the IML
Conference as we take the next step into the future in providing
services to our residents.
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ILCMA Reception at the ICMA Annual Conference in San Jose
Once again, ICMA is setting aside an evening at the annual conference for affiliate
receptions and alumni dinners. The past few years’ experiment with holding the ILCMA
reception after the NIU MPA alumni dinner was such a great success that we are going to
do it again this year. ILCMA is planning an after dinner cocktail reception at Nazca
Peruvian Restaurant, which is just blocks from the convention center.
Location: Nazca Peruvian Restaurant
167 W San Fernando St, San Jose, CA
Date:
Monday, October 18, 2010
Time:
8:30 p.m.
Please join ILCMA for an evening of networking and fun.
We hope to see you at the ICMA Annual Conference in San Jose, CA in October!
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October 17–20

McEnery Convention Center
San José, California

Local Government 2.0
Innovative Applications for Extraordinary
Times and Beyond

The world’s foremost professional development
opportunity for local government managers.

ICMA Annual Conference
Each year, through its highly praised Annual Conference, ICMA
continues its tradition of offering an abundance of educational,
information-sharing, and networking tools to help you manage
your community in today’s complex environment. Especially
in challenging times such as these, the tools, tips, information,
and resources you pick up at the conference—in addition to
the opportunities for professional and personal renewal and
networking—are more important than ever.
In addition to four stimulating daily keynote sessions, more than
60 concurrent educational and Solutions Track sessions, 30
roundtable discussions, 32 ICMA University workshops and 6
forums, field demonstrations, and numerous demonstrations of
technology applications that you have come to expect, ICMA’s
2010 Annual Conference will offer you new opportunities to help
fulfill your commitment to career-long learning. You will hear about
the innovative ideas and practical strategies you need to deal with
the challenges facing local governments today. ICMA’s Annual
Conference is an educational and networking opportunity that you
can’t afford to miss!
Located in the heart of Silicon Valley, San José, California, is a
warm, sophisticated city with great weather, walkable streets, and
an inviting atmosphere offering both culture and entertainment.
Home to the largest concentration of technology expertise in the
world, San José’s environment of innovation and creativity is a
perfect fit for the ICMA Annual Conference.
ICMA’s President Darnell Earley and the 2010 Conference Host
Committee invite you to join ICMA as we journey to San José for
ICMA’s 96th Annual Conference, October 17–20, 2010.
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FGM exists to enhance communities
by creating quality environments.
Since 1945
O’Fallon
618.624.3364

Oak Brook
630.574.8300
www.fgmarchitects.com

Peoria
309.669.0012

Has your Staff been Cut Back, but your Workload
Increased or Stayed the Same?
If so, ILCMA has a solution to your problem. Have you ever
considered utilizing one of ILCMA’s programs to help fill temporary
job assignments or conduct a special project? ILCMA has two
programs that may meet your needs:
Manager in Transition Program (MIT) – ILCMA keeps a list of Illinois
managers in transition. These managers are willing and able to fill
positions, do special projects, and provide expert service to you
and your community (list of MIT’s below).

Sikich Sets the Standard for Excellence in Government Services
•

Audit & Accounting Services

•

Local Government Management & Operations Consulting Services

•

Outsourced Management, Finance, HR & Technology Functions

•

Financial Management Software Solutions

•

Information Technology Services

•

Human Resource Consulting

•

Police & Fire Pension Plan Accounting & Consulting Services

•

Marketing & Design Services
Locations throughout the Midwest.
Contact us at 877.279.1900 or visit us at www.sikich.com.

Professional Resource Program (PRS) – The PRS program consists
of retired, semi-retired, and MITs who are again able to do special
projects, fill positions and provide expert professional services
to your local government. For information please visit the ILCMA
website at http://www.ilcma.org/index.aspx?nid=217.
The ILCMA Range Riders have the most current list of Managers in
Transition and Professional Resource Program participants. Please
do not hesitate to contact either Dawn Peters at ILCMA or one of
the Range Riders.
Also, don’t forget about recent MPA graduates. This is a tough
job market and many of them are searching desperately for a
position. They may be willing to provide services on contract for
short-term projects. This will help them gain additional experience
while searching for their first full-time position. Contact any of the
graduate schools in your area to identify students who may be
willing to do this type of work.

Representing local governments and public officials.
Contact Stewart Diamond or Adam Simon.
312-782-7606 | ANCELGLINK.COM

For Local Government Law, Think Ancel Glink

Managers in Transition who agreed to publicize their information:
Jill Velan		
Richard Saks		
gandalfforever@comcast.net		jillvelan@yahoo.com 		
847-489-5854
708-839-0076
Sheryl Puracchio
spuracchio@gmail.com
815-931-8672
Aimee Ingalls		
ingalls345@comcast.net
815-592-6090
Scott Hartman		
islandtime@hotmail.com 		
Cell: 224-678-4590
Steve Gutierrez
sgutierrez246@sbcglobal.net
630-858-7706

Eric Wiederhold
ericwiederhold@yahoo.com
708-960-4025 or
989-463-4287

Aqua America Midwest
1000 S. Schuyler Avenue
Kankakee, IL 60901

Jim Bilotta
Director, Corporate Development
100% black.

T: 815.614.2042
C: 815.791.7133
jpbilotta@aquaamerica.com
www.aquaamerica.com

An
All elements reverse to 100% white on black.

Type & rule 100% black. Seal 50% black.

Aqua America
All elementsCompany
reverse to 100% white on Warm Gray 11.

Gregory Seefelt
gseefeldt@hughes.net 		
309-467-2569
Conrad Kiebles
c.kiebles@yahoo.com
708-557-0979
Doug Maxeiner
dkmaxeiner@comcast.net		
Home: 815-363-5902
Cell: 815-742-1690

We help you get it done.
Type & rule 100% black. Seal 60% Warm Gray 11_cmyk.

Type & rule 100% black. Seal 60% Warm Gray 11.

n Debt Issuance Services
n Economic Development and Redevelopment
n Financial Planning
Type & rule 100% black. SealCommunication,
30% Warm Gray 11 cmyk build. and Public Participation
n Management,

550 Warrenville Road, Suite 220 • Lisle, IL 60532 • Ph 630-271-3330

www.ehlers-inc.com
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Innovation Edge
Will this Float: 2010 Thomas H. Muehlenbeck
Award for Excellence Winner
The City of Johnson City, Tennessee values the importance of
entrepreneur spirit to their local economy. In fact, the City’s
founding father, Henry Johnson, developed a burgeoning railroad
stop in the 1860’s that later became Johnson City. Faced with
the growing problem of job losses in the manufacturing industry,
Johnson City explored innovative ways to get skilled people
back into the work force. The City dealt with this crushing loss by
developing a creative forum to assist entrepreneurs in chasing their
dreams.
Annually at the Johnson City Economic Summit, the City captures
innovative ideas bubbling up from the community. During the
2007 summit citizens, participating recognized the need to create
a region-wide event during Global Entrepreneurship Week that
would showcase local entrepreneurial talent while also creating a
forum to introduce creative ideas to potential investors. Through
the financial and staffing support of the City of Johnson City, the
local University (East Tennessee University), private businesses and
other organizations, the first ever Will This Float business pitch
competition was held in November 2008 (www.willthisfloat.com).
The mission of Will this Float is to have fun, bring people and
ideas together, and change the world. In the first year over 20
entrepreneurs submitted ideas. Five were chosen to pitch their ideas
on-stage in a game show format to a panel of judges who critiqued
their ideas. Selection criteria included few or no direct competitors,
low adoption/switching costs for users, on-time, addresses unfilled
need or solves a real problem, and an identifiable large target
audience. Ultimately, the audience members selected the winner
via text messaging. The 2008 Will This Float winner was a social
networking website called Fellowtip (www.fellowtip.com) who
received $1,000 to help with start-up costs and support from the
East Tennessee State University Innovation Lab Business Incubator.
Will This Float was recognized by the State of Tennessee as well
as the Kauffmann Foundation for its unique format in capturing
innovative entrepreneurial activity. Building on the success of the
inaugural event, the planners agreed to incorporate as a non-profit
entity and began focusing on supporting entrepreneurs regionwide. The City of Johnson City maintains a strong influence in
funding and staffing the organization and sponsoring the annual
competition.
Will This Float 2009 was held in neighboring Kingsport, Tennessee
to provide a true regional feel. Submittals came from throughout
the Southern Appalachian region and beyond, including Florida
and Indiana. Organizers recruited a panel of judges that included
the Director of Capital Formation for the State of Tennessee’s
Technology Development Corporation, a manager of the region’s
largest venture fund, and the Director of the Kingsport Office of
Small Business and Entrepreneurship.
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Over 150 people attended the second annual Will This Float event.
Ed Johnson, with Life Changing Chair (www.lifechangingchair.
com), won the second annual event with a motorized wheel chair
that greatly increases the mobility and access for wheel chair
users. The prize included $1,000 in start-up funds, support from
the East Tennessee State University Innovation Lab and office space
in Spark Plaza, a business co-working space in downtown Johnson
City. After the event the entrepreneurs were able to network
with investors and other entrepreneurs to spark further business
opportunities.
Beyond the annual competition, regional entrepreneurs often
contact Will This Float to share ideas, ask for guidance and seek
input on ways to get their business started. It has led to additional
efforts to establish a regional angel capital network to match
investors with entrepreneurs. The City of Johnson City is currently
assisting two for-profit entities in creating a network in Johnson City.
While Will This Float does not solve all of the region’s economic
challenges, it helps those like Ed Johnson, who are simply looking
for an opportunity to change the lives of other limited mobility
Americans with his invention. It is a catalyst for those who are
beginning to develop their ideas and a forum for idea development,
business support services, marketing suggestions, and access to
capital. It is the entrepreneurs who pull America through the tough
economic times and thanks to Will This Float, Johnson City has
a forum to assist business start-ups transition into real economic
growth.
About
ILCMA and the Alliance for Innovation are partnered in efforts
to provide members of both organizations exposure to national
innovations along with sharing the innovative initiatives and
projects of Illinois local governments.
The Alliance is a network of local governments driving innovation
throughout their organizations. Johnson City, TN is an Alliance
member and was selected as the recipient of the Alliance’s
2010 Thomas H. Muehlenbeck Award for Excellence in Local
Government.
You can learn more about the Alliance for Innovation and
or the new joint Alliance and ICMA Knowledge Network at
www.transformgov.org.

DOWNSTATE CITY/COUNTY MANAGEMENT ASSOCIATION &
SOUTHWEST ILLINOIS CITY MANAGEMENT ASSOCIATION
JOINT FALL MEETING
NOVEMBER 4TH & 5TH, 2010
THE FOUR POINTS BY SHERATON
FAIRVIEW HEIGHTS, ILLINOIS

Thursday, November 4, 2010
Noon

Lunch

1:00 p.m.
Course

Golf Tee Time at Stonewolf Golf

6:00 p.m.

Reception and Dinner at Andria’s Steakhouse
6805 Old Collinsville Road, O’Fallon, IL, 62269
(Dinner is not included in registration fee)

1195 Stonewolf Trail, Fairview Heights, IL 62208

Friday, November 5, 2010
8:00 a.m.

Breakfast at the Four Points by Sheraton

8:30-10:00 a.m.

Corey Franklin – The Lowenbaum Partnership:
Negotiating Collective Bargaining Agreements &
Union Relations in the Recession Economy

10:00 – 10:15 a.m.

Break

10:15 - 11:30 a.m.

Nick Hennen – Exergonix Incorporated: Energy
Efficiency Solutions for Municipal Government:
State Programs, Grant Funds, & the New BestPractice Technologies.

11:30-12:00 p.m.

To Be Determined

12:00 p.m.

Lunch & Business Meeting at Lotawata Creek
311 Salem Place, Fairview Heights, IL 62208
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Registration Form

Downstate City/County Management Association &
Southwest Illinois City Management Association
Joint Fall Meeting
November 4-5, 2010
Fairview Heights, IL
Name: _________________________________________________________________
Title: __________________________________________________________________

Jurisdiction: _____________________________________________________________
Address:________________________________________________________________
_______________________________________________________________________
Phone: _________________________________________________________________
E-mail:_________________________________________________________________
Registration Fee: $45.00 – Includes breakfast and lunch on Friday. Please have registrations in by
October 29, 2010
Dinner Reservations: Please indicate if you are planning to arrive in time for dinner at Andria’s
Steakhouse. Dinner is “on your own.”
Golf Reservations: Please indicate if you would like to sign up for the golf outing. The total cost is $25.
Lunch is at noon and tee times begin at 1:00 p.m. All golf fees should be paid at the course.
____ Yes, I will attend the Fall Meeting in Fairview Heights, IL on November 4th & 5th.
____ Yes, I will attend the social hour & dinner on Thursday evening at Andria’s Steakhouse.
____ Yes, my spouse or partner will attend dinner on Thursday evening.
____ Yes, I will participate in the golf outing on Thursday, November 4th – please pay at course.
Registration deadline: October 29, 2010
Make Checks payable to:

Downstate City/County Management Association
Center for Governmental Studies
N.I.U.
DeKalb, IL 60115
Fax: 815-753-7278
Questions: 815-753-5424

Cancellations: To receive a full refund, cancellations must be received by October 29, 2010.
Registrants, who do not attend the meeting but have not cancelled, are responsible for the entire fee.
Registrants who have not paid will be billed.
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Downstate City/County Management Association &
Southwest Illinois City Management Association
Joint Fall Meeting
November 4th & 5th, 2010
Drew Awsumb of Fairview Heights, IL has put together a great fall program. A golf outing at Stonewolf
Golf Course will kick off the meeting on Thursday, November 4th. Thursday evening we will gather for
dinner at Andria’s Steakhouse.

This is a great opportunity to meet with colleagues from all over the
downstate area.

FOUR POINTS SHERATON,
FAIRVIEW HEIGHTS

Accommodations: Please call The Four Points by Sheraton in Fairview
Heights, IL 618-622-9500 to reserve your room by October 14, 2010. Rooms
are $79 plus tax and space is limited. The code you will need for that rate is
Downstate Managers Association. After October 14 the reserved block will be
released.
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2011 ICMA Midwest Regional Summit
WHEN

31 March - 1 April 11
WHERE

The Baronette Renaissance Hotel
Novi, Michigan
Overview

Mark Your Calendars and Book Your Hotel Accommodations! Network
with colleagues, discuss ICMA issues and programs, and provide feedback
to the ICMA Executive Board and staff. ICMA Executive Director Bob
O'Neill will lead a workshop (TBD) with Felicia Logan, director of
Leadership Development.
The ICMA Midwest Regional Summit is a networking and professional development opportunity for
members and state officers in the Midwest. All ICMA members and state officers in Illinois, Indiana,
Iowa, Michigan, Minnesota, Missouri, Ohio, and Wisconsin are invited to attend the ICMA Midwest
Regional Summit.
VENUE

SUMMIT REGISTRATION
INFORMATION

The Baronette Renaissance Hotel
Room Rate: $105
27790 Novi Road
Novi, Michigan 48377
To make a reservation, call: 505-843-2664

Summit Registration Fee: TBD

Online Reservations: Use this link.

IMPO RTANT DA TES AND DEADLINE S

Hotel Registration Deadline: March 16, 2011
Hotel Registration Deadline: March 16, 2011 Summit Online Registration Deadline: TBD
Indicate that you are attending the ICMA
Midwest Regional Summit.
Consider your staff for the Young Professionals Leadership Institute, March 30-31, 2011.
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2011 ICMA
Young Professionals Leadership Institute

A special ICMA University leadership program that offers young professionals a way to build
their leadership skill set though the art and practice of leadership. Managers, you are
encouraged to invite young professionals to attend this leadership institute.
BUIL DING YO U R LEADER SH IP SK I LL SET T H O UG H TH E ART AN D PRACTI CE O F LE ADERSH IP

ICMA University workshops are being presented as a special offering to young professionals,
preceding the ICMA Regional Summits that are scheduled for March and April 2011 in the
Southeast, Northeast, Midwest, and Mountain Plains/West Coast regions. Managers, you are
encouraged to invite young professionals to attend this leadership institute.

Cost

Great Value! The cost of this special leadership skill building offering is $99! This fee does not
include lodging.

Who Should Attend




Assistants
Assistant Managers
Those who are beginning their career path in local government

Reserve Early! Rooms are limited. If you need help finding accommodations, contact Sallie Burnett
at sburnett@icma.org.
March 31 - April 1, 2011
The Baronette Renaissance Hotel
27790 Novi Road
Novi, MI 48377
For reservations call: 505-843-2664

Online Reservations: The Baronette Renaissance Detroit-Novi Hotel
Room Rate: $105

Institute Registration Deadline: TBD

Hotel Registration Deadline: March 16, 2011

Indicate that you are attending the ICMA Young Professionals Leadership Institute.
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Job Mart
Village of Villa Park, Village Manager

Villa Park, Illinois is seeking a highly qualified and motivated Village
Manager. Villa Park is a near western suburban metro community
15 miles from Chicago located in upscale DuPage County. Prefer
successful leader with demonstrated success in retail economic
development; outstanding communications skills; able to inspire
community, Board and staff to greater levels; excellent finance/
budget skills; union experience; possess positive “can do” attitude.
Some of the opportunities and challenges for the next Village
Manager are: infrastructure needs, very experienced senior staff, a
full time economic development commission and 4 TIF’s, up to date
“award winning” comprehensive plan, an active and involved
Board of Trustees. Villa Park is a great professional opportunity
with a safe and stable community environment; excellent school
system, full range of community services including police, fire,
public works, water and waste water distribution/collection, parks
and recreation, community development, 150 full time employees,
full range of excellent benefits, salary depends on qualifications
but would range from $125,000 to $145,000. Prefer minimum
of 5 years experience in a large suburban community plus an
MPA. Residency required, but timing and relocation assistance
are negotiable.
Please send a hard copy and email of cover letter/resume by
October 22, 2010 to Gary Goddard, Senior Vice President, The
Mercer Group, 85 S. Seminary, Suite #3, Galesburg, IL. For more
detailed information and qualifications check www.mercergroupinc.
com or email garygoddard@usa.net for recruitment brochure.

Village of Westmont, Finance Director

The Village of Westmont, Illinois (pop. 26,211) is accepting
applications to fill the position of Finance Director. The Village
of Westmont is located in eastern DuPage County about 25 miles
west of Chicago. Situated along the BNSF Railroad it is about 20
minutes from O’Hare and Midway Airports and about 5 minutes
from Interstates 88 and 55.
The Finance Director is appointed by and reports to the Village
Manager. The Village’s FY2010-11 combined budget is $32
million.
The Finance Director also acts as Treasurer for both
the Village and the Police Pension Board. Strong supervisory,
management skills, teamwork orientation, financial management,
trend and forecasting ability as well as excellent verbal presentation
and written communication skills are essential.
Bachelor’s degree in accounting, finance, public administration or
business administration plus a minimum of five years of professional
experience in public finance is required; MPA/MBA with CPA/
CPFO preferred.
Salary for this position will be commensurate with experience.
Excellent benefit package provided. Position is open until filled.
Submit application, cover letter, resume and three professional
references (by e-mail or mail) to:
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Human Resources, Village of Westmont
31 W. Quincy Street, Westmont, IL 60559
Email: hr@westmont.il.gov
Employment Application found at www.westmont.il.gov
EOE M/F/D

Wojcik_ILCMA Ad_REVISION_2.08:ILCMA Ad REVISION_2.08

Job Mart
Village of Bensenville, Director of Public Works

Director of Public Works- Bensenville, Illinois (pop. 20,703, 6 sq.
miles) seeks progressive administrator to lead the Department of
Public Works (28 FTE) providing service to an established, diverse
community 17 miles northwest of downtown Chicago and adjacent
to O’Hare International Airport. Masters Degree in Business
or Public Administration is desirable. P.E. is desirable, but not
required. A minimum of 7 years of management level experience
in public works administration is required. Strong interpersonal
leadership, long-range planning, motivational and administrative
skills required. Open, accessible, participatory management style
with excellent communication skills essential. Appointed by Village
Manager. Salary is $120,000 +/- DOQ, with excellent benefits.
No residency requirement. Additional information regarding
the position can be found at the Consultant’s website: www.
voorheesassociates.com. Candidates should submit their resume
and cover letter along with contact information for five workrelated references by October 8, 2010 to Gregory F. Ford, VicePresident, Voorhees Associates LLC, 500 Lake Cook Road, Suite
350, Deerfield, IL 60015. TEL: 847/580-4246; FAX 866/4013100; Email: resume@voorheesassociates.com. Bensenville is an
Equal Opportunity Employer.

Insurance • Risk Management • Employee Benefits

Michael E. Wojcik
Employee Benefits
Phone: 708.845.3126

mike.wojcik@thehortongroup.com

Dennis Bautista

Employee Benefits
Phone: 708.845.3674

dennis.bautista@thehortongroup.com

www.thehortongroup.com

City of Wood Dale, City Engineer

The City of Wood Dale is seeking a full-time City Engineer
The successful candidate will be responsible for planning, design,
construction inspection and administration of the City’s annual
capital roadway and utility improvement programs. The candidate
will also be responsible for coordinating the engineering approval
and construction inspection of development projects. The candidate
will serve as staff liaison to the City’s Storm water Committee. The
position is directly responsible for supervision of other technical
staff within the Engineering Division.
Candidate must possess strong organization, customer service and
communications skills. Candidate must demonstrate a thorough
knowledge of municipal engineering principles and practices.
The successful candidate will have a Bachelor’s degree in Civil
Engineering and five to ten years of relevant experience. The
candidate will have at least three years of progressively responsible
supervisory experience. Illinois professional engineering license is
required.
Salary negotiable dependent upon qualifications. Current Salary
Range: $76,139 to $102,026. Please send resume with salary
history to:
Ms. Lisa Jepson
Director of Human Resources
404 N. Wood Dale Rd.
Wood Dale IL 60191
Position open until filled.
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Job Mart
City of Galesburg, City Manager

Galesburg, IL (33,706) Historic, full service city located in west
central Illinois seeks experienced, progressive candidates to serve
as its next City Manager. Home to Knox College, a prestigious
liberal arts college, Galesburg’s unique history includes serving as
a shipping/railroad center for the region. The City is a regional
commercial, retail, and cultural arts hub with 242 full time employees
and a $71 million total budget. The City Manager reports to the
Mayor and seven aldermen. The City has had three Managers since
1990. Candidates will be expected to have a strong background in
economic development and redevelopment, financial management
and labor relations. Candidates must have seven to ten years
increasingly responsible experience in an upper management
position in a community or organization of comparable size and
complexity. Position requires bachelor’s degree preferably in public
administration, business administration, public policy or related
field. Master’s degree (MPA) or other advanced degree strongly
desired. Candidates must possess excellent interpersonal skills, an
approachable, welcoming style with the community and staff and
a proven record in effective service delivery and creative problem
solving. Starting salary $120,000+/-, depending on qualifications
and experience. Excellent benefits package. Residency is
required. Send resume, cover letter, and contact information for
five professional references by October 8 to Heidi Voorhees and
Mark Morien, Voorhees Associates, 500 Lake Cook Road #350,
Deerfield, IL, 60015 or email: resume@voorheesassociates.com.
Tel: 847-580-4246; Fax: 866-401-3100

Business Insurance
Employee Benefits
Private Insurance
Surety Bonds
Executive Benefits
Retirement Advisory
Services
Safety Consulting
Claims Advocacy
Certificate Tracking
HR Consulting

Expect more from your
insurance broker.
Expect Assurance.
Bobby Dufkis, Senior Vice President
phone 847.463.7132 | mobile 312.403.1910
bdufkis@assuranceagency.com
www.assuranceagency.com

wyse.com

Center for
Governmental Studies
Connecting Practitioners
to University Resources

Local Government Management &
Community Development Services
Demographics & Mapping
Economic Development
Governance &
Strategic Planning
Growth Management &
Development
Management Assistance
Organizational Studies
Policy Analysis
Connecting Roger K. Dahlstrom
Collaborating Robert Gleeson
Creating Solutions Greg Kuhn
Dawn S. Peters
Norm Walzer
NIU Outreach

www.niucgs.org
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Job Mart
Village of Mahomet, Public Works Director

The Village of Mahomet (pop. 6,664) is accepting applications
for the position of Public Works Director. The successful candidate
will direct, plan, organize and monitor the overall activities of
the Public Works Department. Areas of responsibility include the
water system, sanitary sewer system, Village Streets and sidewalks,
stormwater drainage system, landscape waste collection program,
maintenance of grounds and facilities, municipal engineering
activities and the Village geographic information system.
Qualified applicants should have previous municipal public works
management experience, Bachelor’s degree in Civil Engineering,
P.E. license or ability to obtain one within one year and thorough
knowledge of principles, practices and techniques of public works
maintenance and construction projects. Residency is preferred
but not required. Salary range from $60,000 to $70,000 plus
comprehensive benefit package.
Interested candidates should apply by October 27, 2010. Submit
resume with cover letter and job application which is available at
http://mahomet.govoffice.com. Job description can be requested
through: Jeanne Schacht, PO Box 259, Mahomet, IL 61853 or by
e-mail to jschacht@mahomet-il.gov. EOE.

City of Highwood, City Manager

The City of Highwood, Illinois (population 5,600), a full service,
home rule community located on the North Shore approximately 28
miles from downtown Chicago, is seeking progressive, energetic
municipal executives as candidates to lead the organization. The
City is best known for its Italian heritage, eclectic style and five star
restaurants. It is also home to many events including the Gourmet
Farmer’s Market, Bloody Mary Fest and the Great Pumpkin Festival.
The City Manager works closely with the Mayor, City Council, staff
and community leaders. City operations consist of Administration,
Finance, Building/Zoning, Public Works, Water, Parks and
Recreation, Police and Fire Departments. The City operates with
a general fund budget of $4.7 million and a total budget of $7.5
million with 30 full-time employees. Candidates must possess
a bachelor’s degree (MPA preferred), and three to five years of
experience as a CAO in a community of comparable size or as
an Assistant Administrator in a larger community. Candidates
must possess excellent leadership, management and interpersonal
communication skills with an emphasis on financial and home rule
issues. Starting salary is DOQ with medical benefits. Residency
is not required. Apply immediately to Mayor Charles Pecaro,
17 Highwood Avenue, Highwood, IL 60040, (847)-432-1924
or email resume, salary history and 5 references to: rsabo@
cityofhighwood.org by October 25, 2010.
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Illinois Metropolitan
Investment Fund
Laura F. Allen
630-571-0480, ext. 229

Investing together for
our communities
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Debra A. Zimmerman
618-662-6655
www.investIMET.com

Announcing our new team.
Please visit our Website to learn more about
how we can assist you.

V

Heidi J. Voorhees, President
HVoorhees@VoorheesAssociates.com
847-580-4246

OORHEES ASSOCIATES

LLC

LEADERSHIP IN PUBLIC MANAGEMENT
www.VoorheesAssociates.com

Public Finance

Tom Gavin, Managing Director
Stephan Roberts, Director
300 E. Fifth Avenue, Suite 200
Naperville, IL 60563
www.rwbaird.com 800-686-4346
©2009 Robert W. Baird & Co. Member SIPC. MC-23012

Planning
Landscape Architecture
Naperville

630.961.1787

Chicago

www.hitchcockdesigngroup.com

Mary L. Tomanek, CFP®, CIMA®
Senior Vice President - Wealth Management
Senior Institutional Consultant
111 S. Pfingsten Road
Suite 200
Deerfield, IL 60015

Tel 847 480 3605/847 480 3600
Tel 800 543 3623/Fax 847 498 1546
mary.l.tomanek@smithbarney.com
www.fa.smithbarney.com/tomanek

Consulting Group is a division of Citigroup Global Markets Inc.
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ICMA Range Riders in IL

Ready to serve you in times of need.
Contact information for Range Riders:
Dave Anderson
309-827-8010
dave.anderson24@frontier.com
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A publication of: Illinois City/County Management Association,
Illinois Association of Municipal Management Assistants, Metropolitan
Managers Association, Downstate City/County Management
Association, Southwest Illinois City Management Association
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is published ten times a year by the Secretariat. The deadline for ads
or article submission in the newsletter is the 10th of the month prior to
each month’s issue.

Executive Director/Editor

Steve Berley
815-622-9836
s.berley@comcast.net
Greg Bielawski
630-462-1876
g_bielawski@hotmail.com
Glenn Spachman
630-529-6228
g.spachman@sbcglobal.net

Dawn S. Peters
Phone: 815-753-0923
Fax: 815-753-7278
dpeters@niu.edu

www.ilcma.org
The Communication Tool for ILCMA & IAMMA

Have you joined the ILCMA and IAMMA web portal for knowledge and information sharing? This system will allow ILCMA &
IAMMA members to ask questions as you did in the past using
the IAMMA listserv. ILGNET provides the following features:
•
•
•
•
•
•
•

Displays the most current 10 questions asked
Enables you to search question and answer history
Allows you to build your own profile so that it is personalized to your interests
Ability to opt in/out of categories and tailor options for
receiving information
Ability to capture, store, sort and view all current and
archived information
See the latest questions from both associations – as well
as your topics of interest
Ability to respond to a posted question as well as an emailed question

To join please go to www.netqa.org/ILGNET/_cs/GNSplash.aspx
or www.ilcma.org and follow the instructions on the
homepage.
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