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23RD ANNUAL CONFERENCE
SCHEDULE OF EVENTS

REGISTRATION / NETWORKING / 
CONTINENTAL BREAKFAST  I 8:00-8:30
AUDITORIUM

KEYNOTE SPEAKER  I  8:30-9:30
AUDITORIUM

HOW DO I BECOME RESILIENT?
   
One trait all professional managers share is 
that we are human, and at some point, in 
our career will experience a disruptive 
event. Yet some individuals seem to adapt 
better than others in addressing these 
episodes of high stress, anger or emotional 
distress. Join us for a very personal journey 
to explore your resiliency and the 
resiliency of your organization. Learn how 
to control negative emotions and 
maximize positive emotions in order to 
more e�ectively navigate adversity.

Speaker: Bob Kiely, retired City Manager, 
City of Lake Forest 

MORNING SPONSORED SESSION 1  I  
9:45-10:45
AUDITORIUM

TOTAL COST OF OWNERSHIP AND 
DATA-DRIVEN DECISIONS FOR 
MUNICIPAL BUILDINGS
  
As the old joke goes, the reason 
government exists is to spend your tax 
dollars. Spending is necessary for the 
public good, but in a world where the 
citizens are looking over your shoulder 
questioning every decision, it is more 
important than ever to have a clear 
rationale for every dollar you spend. 
Luckily, your city is sitting on a wealth of 
data just waiting to be gathered and 
analyzed in the pursuit of decision making. 
This session will discuss some basic 
methods for using data to inform 
value-based and defensible 
decision-making with regards to your real 
estate portfolio. This includes Condition 
Assessments, Workflow Support, 
Retention/Absenteeism/Productivity 
statistics, Capital Planning, Life Cycle 
Analysis, Post Occupancy Evaluations, and 
Total Cost of Ownership. 

Speaker: Craig Carter, AIA, LEED AP BD+C 
– BKV Architecture 

MORNING SPONSORED SESSION 2  I  
9:45-10:45
ROOM 162

TEN REASONS WHY ASSISTANTS 
SHOULD APPLY FOR THE MANAGER 
JOB

Assistant Managers are often hesitant to 
give up the internal operations and 
project-oriented parts of their job to apply 
for the Manager/Administrator position 
which they may perceive as being political, 
fraught with frustration and at times 
uncertain in tenure. Learn why Assistants 
should, and in fact must apply for the top 
job to truly fulfill their personal and 
professional potential. (And—most of the 
time it is not as hard as managers make it 
look!)

Speakers: Heidi J. Voorhees, President, 
GOVHR USA 

MORNING BREAKOUT A  I  11:00-12:00
AUDITORIUM

A CAFR, A PAFR, AND A BUDGET 
WALK INTO A BAR: 
UNDERSTANDING AND 
COMMUNICATING FINANCIAL 
REPORTS 

This workshop, created in partnership with 
the IGFOA, discusses a brief overview of 
the major Financial reports provided by 
Finance, experiences of current 
government finance professionals and 
unique ways to communicate a 
municipality’s financial reports to residents 
utilizing technology, and community 
engagement techniques.

Speakers: Andrew D. Brown, Deputy 
Director of Finance, Village of Bu�alo 
Grove; Jamie Cunningham, Assistant 
Director of Finance, Village of Lombard; 
Anthony Fashoda, Assistant Director of 
Finance, Village of Ho�man Estates;  
Denise Joseph, Assistant Finance Director, 
Village of Glencoe   

MORNING BREAKOUT B  I  11:00-12:00
ROOM 162

REDUCING BARRIERS TO 
INNOVATION 

Local governments confront barriers in all 
shapes and sizes to driving innovation and 
creativity. Mr. Stan Balicki will discuss 
initiatives undertaken by the Village of 
Downers Grove to building one of the 
greenest fleet operations in North America 
for the past six years. Mr. Rocco Zucchero 
will present the new Illinois Route 390 
project and explain how a project under 
consideration for over 40 years was finally 
completed in 2017. How were these 
projects completed, despite receiving 
substantial criticism? Attend the Reducing 
Barriers to Innovation session and you’ll 
find out! 

Speakers: Stan Balicki, Assistant Director of 
Public Works – Operations, Village of 
Downers Grove; Rocco J. Zucchero, Chief 
Planning O�cer, Illinois Tollway;    

LUNCH & IAMMA AWARDS CEREMONY  I 
12:15-1:30  ROOM 101 A/B

AFTERNOON BREAKOUT A  I  1:30-2:30
ROOM 101C

PERFORMANCE MANAGEMENT 
PUZZLE: A ROUND TABLE 
DISCUSSION

Given the rise of Big Data, performance 
management has become imperative to 
transforming local government processes 
and operations. This session will feature a 
series of round table discussions on how 
to build e�ective performance 
management programs and better 
measure results. Discussions will be led by 
professionals with expertise in multiple 
aspects of public sector performance 
management. Participants will gain a 
greater understanding of performance 
management tools and how to delivery 
better results across local government 
organizations. 

Speakers: Aaron Howe, Management 
Analyst, Village of Ho�man Estates 
Department of Public Works;
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Bobbi Nance, Founder, Recreation Results; 
Clayton Black, Management Analyst, 
Village of Schaumburg; Michael Kumbera, 
Assistant Village Manager, Village of 
Algonquin; Dr. Eunju Rho, Assistant 
Professor, Northern Illinois University 
Department of Public Administration 
 
AFTERNOON BREAKOUT B  I  1:30-2:30
AUDITORIUM

RECRUITING NEXT-GEN TALENT, 
BROUGHT TO YOU BY ELGL

With pensions shrinking (or disappearing all 
together) and the private-sector’s Cadillac 
benefits on the rise, local government is 
struggling to attract its next generation 
workforce. The rigidity of many municipal 
workplaces - and often their cultural 
disinterest in change - leaves grads and 
emerging leaders running for the private 
sector or government contractor jobs. In 
this session, we’ll talk about the di�erent 
types of benefits, programs and employee 
engagement strategies various local 
governments have implemented to attract 
and retain talent. While some may come at 
a small cost, most of the initiatives 

explored are free to the organization and 
simply require leadership to work with 
employees to implement. This is about 
shifting culture, boosting morale and 
making your municipal government an 
attractive place to work. 

Speakers: Bridget Kozlowski, Community 
Relations Director, City of Sterling Heights, 
MI; Ann Everhart, Human Resources 
Director, Village of Schaumburg; John 
Light, Human Resources Director, City of 
Des Plaines; Matt DiCianni, Associate, 
Ancel Glink

AFTERNOON PLENARY  I  2:45-4:00
AUDITORIUM

IMPLICATIONS OF CHANGING 
DEMOGRAPHICS IN THE REGION

Over the last decade, metropolitan 
Chicago has experienced significant 
demographic changes and the future 
promises even more substantive shifts. Our 
population growth has stagnated and 
regional economic growth lags behind 
peers' regions. The region is aging. Today, 
the region has over 1 million residents who 

are 65 and older. Our population is also 
diversifying racially and ethnically, and 
people of color will represent a majority of 
the population by 2025. Each of these 
demographic trends have important 
implications in planning for a vibrant 
region. ON TO 2050 lays out a vision to 
help the region thrive and remain a place 
where opportunity is open to all.  

Speakers: Aseal Tineh, Associate Policy 
Analyst, Chicago Metropolitan Agency for 
Planning (CMAP)

POST CONFERENCE SOCIAL    I  
4:30-6:00
ROCK BOTTOM RESTAURANT & 
BREWERY
28256 DIEHL ROAD, WARRENVILLE, 
ILLINOIS 60555

SPONSORED BY:

CHRISTOPHER B. BURKE ENGINEERING, LTD.

FORECAST5 ANALYTICS, INC. 
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CONFERENCE COMMITTEE CO-CHAIRS
   
JOE CAREY, ASSISTANT VILLAGE MANAGER
VILLAGE OF CAROL STREAM

JIM HURLEY, MANAGEMENT ANALYST
CITY OF EVANSTON

CONFERENCE COMMITTEE

GREG STOPKA, STRATEGY AND INNOVATION 
MANAGER
PARK DISTRICT OF OAK PARK

MEGAN MEYER, ASSISTANT TO THE VILLAGE 
MANAGER
VILLAGE OF GLENCOE

SCOTT SHAMBERG,VICE PRESIDENT
AZAVAR GOVERNMENT SOLUTIONS

MARGARET TINBERG, MANAGEMENT ANALYST
VILLAGE OF SCHAUMBURG

DAN CARLSEN, MANAGEMENT ANALYST
VILLAGE OF DOWNERS GROVE

TYLER GRACE, MANAGEMENT ANALYST
VILLAGE OF EAST DUNDEE

DIANA PUGA, ADMINISTRATIVE INTERN
VILLAGE OF WINFIELD

BRIAN JOANIS, ADMINISTRATIVE INTERN
VILLAGE OF ROSELLE

KIRSTIN HINDS, COMMUNITY 
DEVELOPMENT INTERN
CITY OF WOOD DALE

CHRIS STROM, MANAGEMENT ANALYST
VILLAGE OF KENILWORTH

ANA ELIZARRAGA, ADMINISTRATIVE 
INTERN 
ELK GROVE VILLAGE 

AMANDA RAFTER, ADMINISTRATIVE 
INTERN 
VILLAGE OF PALATINE

ALAN AVITIA, MANAGEMENT ANALYST 
ELK GROVE VILLAGE 

MARC FACCHINI, MANAGEMENT ANALYST 
VILLAGE OF LINCOLNSHIRE 

IAMMA EXECUTIVE BOARD LIAISONS

BRIAN SOUTHEY, MANAGEMENT ANALYST
ELK GROVE VILLAGE

BROCHURE DESIGN

DANIEL PECK, COMMUNITY OUTREACH & 
MARKETING COORDINATOR 
VILLAGE OF LINCOLNWOOD 
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KEYNOTE: HOW DO I BECOME RESILIENT?

BOB KIELY  I  CITY MANAGER, CITY OF LAKE FOREST (RETIRED)
Mr. Kiely served as the manager for the City of Lake Forest, IL for nearly 30 years. During his tenure, Bob worked 
with nine Mayors and City Councils to ensure the delivery of high-quality services while maintaining the long-term 
financial stability of the City. His first job as a local government professional was for the City of Lake Forest from 
1980 to 1982 when he served as Assistant to the City Manager. His professional development continued in his role 
as Assistant to the Village Manager for the Village of Wilmette, IL, where he served for four years. In 1986, he 
assumed his first Manager’s position when he became City Administrator for the City of Prospect Heights, IL, which 
he held until 1990. A 1979 graduate of Lake Forest College, Bob received a master’s degree in Public Administration 
from the University of Kansas in 1981.

MORNING SPONSORED SESSION 1: TOTAL COST OF OWNERSHIP AND DATA-DRIVEN DECISIONS FOR MUNICIPAL 
BUILDINGS

CRAIG CARTER, AIA, LEED AP BD+C  I  BKV ARCHITECTURE
Craig Carter has more than a decade of nationwide experience in architectural programming, design, 
documentation, and construction administration with a focus on public facilities and government projects. He is a 
national leader in fire station design and construction, utilizing an innovative research-based approach. His projects 
have won awards for design as well as for demonstrating an exceptional level of cooperation between government 
and the private sector. Craig is an expert in the detailed requirements that enable public facilities to be e�ective 
tools for their users. With a family background in public service, Craig understands the culture of local government 
and strives to create an excellent working relationship with his clients by focusing on timeliness, follow through, 
and clear communications, while keeping the best interests of the citizens at heart.

MORNING SPONSORED SESSION 2: TEN REASONS WHY ASSISTANTS SHOULD APPLY FOR THE MANAGER JOB

HEIDI J. VOORHEES, PRESIDENT  I  GOVHR USA
Ms. Voorhees has more than 35 years’ experience in executive recruitment, general management consulting and 
local government administration and is the co-owner and President of GovHRUSA, a management consulting, 
executive recruitment and temporary sta�ng business. Ms. Voorhees has led more than 250 recruitments for local 
government entities in 17 di�erent states and the District of Columbia. Ms. Voorhees spent 19 years in local 
government administration including ten years as the Village Manager and four years as Assistant Village Manager 
for Wilmette, IL. She also worked for the City of Kansas City, MO, and the Village of Schaumburg, IL. She has also 
been an adjunct instructor at Northwestern University’s MPPA program. Ms. Voorhees holds a master’s degree in 
Public A�airs from the School of Public and Environmental A�airs at Indiana University. She also has a bachelor of 
science degree in Political Science from Illinois State University.

MORNING BREAKOUT A: A CAFR, A PAFR, AND A BUDGET WALK INTO A BAR: UNDERSTANDING AND COMMUNICATING 
FINANCIAL REPORTS

ANDREW D. BROWN  I  DEPUTY DIRECTOR OF FINANCE, VILLAGE OF BUFFALO GROVE
Andrew Brown is the Deputy Director of Finance for the Village of Bu�alo Grove, serving in this capacity since May 
of 2014. He has over 13 years of Governmental Accounting experience that includes over 8 years at the Town of 
Cicero prior to his current position. Andrew has a bachelor of arts in Accounting from Western Michigan University 
and a master’s degree in Professional Accounting from Elmhurst College. Public and professional contributions 
include executive board member of the Illinois Government Finance O�cers Association (IGFOA), chair of the 
IGFOA Growth and Engagement Network, Professional Education Committee member (IGFOA), and Finance 
Committee member Northwest Municipal Conference.  
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JAMIE CUNNINGHAM   I   ASSISTANT DIRECTOR OF FINANCE, VILLAGE OF LOMBARD
Jamie Cunningham has over 18 years of experience in government Finance. She holds a master’s degree in 
Management from Webster University in St. Louis and a bachelor of science in Marketing from Southern Illinois 
University Carbondale. Currently, Jamie serves as the Assistant Finance Director for the Village of Lombard. She 
also served in the United States Air Force as a financial Services O�cer at Scott AFB, IL and Los Angeles AFB, CA. 

 

ANTHONY FASHODA  I   ASSISTANT DIRECTOR OF FINANCE, VILLAGE OF HOFFMAN ESTATES
Anthony Fashoda is the Assistant Director of Finance for the Village of Ho�man Estates. He is responsible for the 
day-to-day operations of the Finance Department, organizing and compiling the annual budget, coordinating 
and managing the annual audit, and general accounting responsibilities. Previously, he was employed by the 
Village of Arlington Heights and the City of Wood Dale. Anthony has over nine years of government accounting 
experience. Anthony received a bachelor of science in Accounting and a master’s degree in Professional 
Accountancy, both from Elmhurst College. Anthony is a member of the Illinois Government Finance O�cers 
Association (IGFOA) and Government Finance O�cers Association (GFOA). He also is the President for the 
Chicago-Metropolitan Chapter of IGFOA.  

DENISE JOSEPH   I   ASSISTANT FINANCE DIRECTOR, VILLAGE OF GLENCOE
Denise Joseph is the Assistant Finance Director for the Village of Glencoe, where she is responsible for 
supervising the day-to-day operations of the Finance Department in matters relating to utility billing, purchasing, 
accounts payable, accounts receivable, cashiering and payroll. Other responsibilities include coordinating the 
annual budget development, overseeing purchasing activities in all departments, managing the Village's risk 
management function and providing administrative support to the Village Police Pension Board. Prior to working 
for the Village of Glencoe, Denise was the Assistant to the Village Manager at the Village of Niles. Denise has a 
bachelor of arts in Public Policy with a minor in Psychology and a master’s degree in Public Administration from 
Roosevelt University. Denise is a member of GFOA, IGFOA, ILCMA and IAMMA and is currently serving on the 
IGFOA Professional Education Committee and is the Chair of the Membership Relations Committee for the 
Intergovernmental Risk. 

 

MORNING BREAKOUT B:  REDUCING BARRIERS TO INNOVATION

STAN BALICKI   I   ASSISTANT DIRECTOR OF PUBLIC WORKS – OPERATIONS, VILLAGE OF DOWNERS GROVE 
Stan Balicki started his career at Downers Grove as an administrative assistant in Public Works in 1997. In 2004, 
Stan was promoted to Assistant Director of Public Works – Operations, where he is responsible for functional 
control over operations such as snow removal, fleet maintenance, water supply, forestry, and street 
maintenance. Major initiatives under Stan’s direction include sustainability projects such as solar and wind 
powered street lights, and the use of alternative fuel in the Village’s fleet; making it consistently recognized as 
one of the greenest in North America. Prior to joining the Village of Downers Grove, he was an administrative 
assistant for the Village of Glendale Heights, Public Works and an administrative intern for the City of Elmhurst, 
Public Works. He has a bachelor’s degree in Political Science from the University of Illinois-Chicago, and a 
master’s degree in Public Administrations from Northern Illinois University. 

ROCCO J. ZUCCHERO  I  CHIEF PLANNING OFFICER, ILLINOIS TOLLWAY
Rocco Zucchero, joined the Illinois Tollway in 2000, spending nearly 20 years working in Planning. Zucchero is 
currently responsible for leading the Tollway’s capital and long-range planning e�orts, including implementation 
of the Jane Addams Memorial Tollway (I-90), Rebuilding and widening the Illinois Route 390 Tollway, I-490 
Tollway, and Central Tri-State Tollway (I-294) projects. While working at the Tollway, Zucchero has been involved 
in the construction of several major projects across Northern Illinois and has seen first-hand how investments in 
transportation infrastructure tremendously impact and benefit economic development. Prior to joining the 
Tollway, Zucchero worked for the Illinois Department of Transportation in the Division of Public Transportation 
and the Division of Highways, where he started in 1992. Zucchero earned a bachelor of science in Organizational 
Leadership from Purdue University and a master’s degree in Urban Planning and Programming from the 
University of Illinois at Chicago. 
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AFTERNOON BREAKOUT A:  THE PERFORMANCE MANAGEMENT PUZZLE: A ROUND TABLE DISCUSSION

AARON HOWE  I   MANAGEMENT ANALYST, VILLAGE OF HOFFMAN ESTATES DEPARTMENT OF PUBLIC 
WORKS 
Aaron Howe earned a master’s degree in Public Administration from Northern Illinois University and is now the 
Management Analyst with the Village of Ho�man Estates’ Department of Public Works. Aaron works with 
administrative sta� to prepare key performance indicators that build trust in the community and assist sta� with 
making necessary improvements.

  
BOBBI NANCE   I   FOUNDER, RECREATION RESULTS    
Bobbi Nance is the founder of Recreation Results where she helps teams across North America find value in 
their data, capitalize on trends, implement strategy, and push innovative thinking to increase their impact in the 
communities where they work. Bobbi also served as the Senior Manager of Strategy & Innovation with the Park 
District of Oak Park, managing software implementation, strategic plan development, customer service and 
marketing initiatives.

 

CLAYTON BLACK   I   MANAGEMENT ANALYST, VILLAGE OF SCHAUMBURG    
Clayton Black is the Management Analyst with the Village of Schaumburg’s Village Manager’s O�ce. His 
responsibilities include managing the Village’s performance indicator program and developing the Village’s 
annual operating budget and capital improvement plans. Prior to his position with the Village of Schaumburg, 
he was a management analyst with the Village of Ho�man Estates’ Development Services Department. 

MICHAEL KUMBERA   I   ASSISTANT VILLAGE MANAGER, VILLAGE OF ALGONQUIN 
Michael Kumbera serves as the Assistant Village Manager with the Village of Algonquin where he oversees 
several operating areas and programs. Algonquin has been recognized by the International City/County 
Management Association (ICMA) and the Government Finance O�cers Association (GFOA) for its use of 
performance management for operation improvement and budgeting. Michael is an ICMA Credentialed 
Manager, Certified Public Finance O�cer, and a Certified Park and Recreation Professional.  

DR. EUNJU RHO   I   ASSISTANT PROFESSOR, NORTHERN ILLINOIS UNIVERSITY DEPARTMENT OF PUBLIC 
ADMINISTRATION
Dr. Eunju Rho is an assistant professor in the Department of Public Administration. She received her Ph.D. in 
Public Administration from the University of Georgia and her M.P.A degree from the Bush School of 
Government and Public Service at Texas A&M University. She also received her M.P.A. and B.A. from Korea 
University in South Korea. Her research and teaching interests focus broadly on various aspects of public 
management, including interorganizational management, government contracting, managerial behavior, and 
performance management. She has received the Paul Volcker Endowment Junior Scholar Research Grant from 
the American Political Science Association to analyze the U.S. local government contracting performance. 
Rho’s work has appeared in Public Administration Review, International Public Management Journal, and other 
journals. Prior to joining NIU, she was an assistant professor in the Department of Public Administration and 
Urban Studies at the University of Akron.
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AFTERNOON BREAKOUT B:  RECRUITING NEXT-GEN TALENT, BROUGHT TO YOU BY ELGL

BRIDGET KOZLOWSKI  I   COMMUNITY RELATIONS DIRECTOR, CITY OF STERLING HEIGHTS, MI 
Bridget Kozlowski is the Community Relations Director for Michigan’s third-largest city, the City of Sterling 
Heights. She was also recently appointed to serve as a Board Member of the organization ELGL, or Engaging 
Local Government Leaders. Bridget previously served as the Communications Coordinator for the Village of 
Lombard, IL. Before beginning a career in local government, Bridget was a reporter for the Chicago Tribune 
where she covered government, crime, schools and transportation. She has a master’s degree in Public A�airs 
and a bachelor’s in Journalism, both from the University of Missouri.

Additional Speakers: Ann Everhart, Human Resources Director, Village of Schaumburg; John Light, Human 
Resources Director, City of Des Plaines; Matt DiCianni, Associate, Ancel Glink

AFTERNOON PLENARY:  IMPLICATIONS OF CHANGING DEMOGRAPHICS IN THE REGION

ASEAL TINEH   I   ASSOCIATE POLICY ANALYST, CHICAGO METROPOLITAN AGENCY FOR PLANNING (CMAP) 
Aseal Tineh is an Associate Policy Analyst at the Chicago Metropolitan Agency for Planning. Aseal joined CMAP 
in 2017 and works on a variety of projects in the agency’s Policy & Programming department. She focuses 
largely on regional demography and its implications for regional planning. Aseal also supports the agency in 
advancing its inclusive growth initiatives. Aseal holds a master’s degree in Public Policy from the University of 
Chicago Harris School of Public Policy and a bachelor of arts in Public Policy degree from the University of 
Chicago. 



Rock Bottom Restaurant & Brewery
28256 Diehl Road - Warrenville, IL 60555

SPONSORED BY:

4:30PM-6:00PM

JOIN FELLOW IAMMA MEMBERS AND ATTENDEES AFTER 
THE CONFERENCE FOR A FUN SOCIAL EVENT AT:

COMPLIMENTARY WINE AND APPETIZERS PROVIDED BY OUR SPONSORS. 
CASH BAR FOR BEER AND LIQUOR.

23RD ANNUAL CONFERENCE
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23RD ANNUAL CONFERENCE
CONFERENCE SPONSORS


