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May 11
ILCMA Idea Exchange
Zoom Meeting 

May 13 & 14
Legacy Project Conference
Zoom Webinar

May 20
Metro Golf Outing
Glen Ellyn, IL

June 2
ILCMA Annual Meeting
Zoom Meeting

June 2
Living Our Code of Conduct
Zoom Meeting

Sept. 8 – 10
ILCMA Summer Conference
Eagle Ridge

May 2021

by Dorothy David, Chair, ILCMA Summer Conference Committee and City 
Manager, Champaign, IL

The events of the past year have thrust us into a whole new world, accelerating 
and exacerbating issues faced by our communities, and requiring rapid 
innovation. 2020 arrived with urgency, demanding that we adapt quickly and 
teaching us that we cannot prepare for everything that the future might bring. 

Using this as our backdrop, the 2021 Summer Conference Committee has 
planned a conference that responds to today’s needs while preparing us for 
emerging issues and trends. Our first big decision:  the 2021 Summer Conference 
will be an in-person learning opportunity. We are united in believing that one 
of our greatest needs now is reconnecting to one another. Our ILCMA peers 
are an essential resource that we draw upon, and we need to nurture those 
partnerships. 

The conference program will address current interests but also include topics 
that will shape the future of local government leadership. Our kick-off keynote 
speaker will be Michael Kimmel presenting on why we are all stakeholders in 
advancing organizational equity and how greater inclusion benefits everyone’s 
working experience. Session topics will include:  Building smarter, safer, resilient 
cities; understanding urban outmigration and its impact on development; using 
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continued from previous page

data to advance equity and inclusion in your community 
and workforce; long-range financial forecasting and capital 
planning; leading transformative community projects; 
talent management and succession planning; the latest 
developments in PSEBA; and the next steps in criminal 
justice reform. Our closing keynote, Heather Younger, will 
send us off with a message on how to build personal and 
professional resiliency so we leave invigorated for the work 
ahead.

Our conference theme, “Unmasking the Future” captures 
our goal to move beyond the pressures of the here-and-now 
and restore the long-term visioning that is the foundation of 
effective local government management. Please join us at 
Eagle Ridge on September 8-10 as we build a better future 
together. 

Dues notices 

coming soon!

  
Watch your email for ILCMA 

and affiliate membership 

renewals!  The membership 

year runs July 1 – June 30!  

Renewals will be emailed 

out in mid-May!

Notice of Annual Meeting on June 2, 
2021 prior to the Ethics Webinar

Also Important!

Call for ILCMA Committee 
Volunteers
Have you wanted to get more involved with ILCMA, but just 
haven’t gotten around to it?  Well, now’s your chance as the 
following 2020-2021 Committees need members:

ILCMA Conference Committee
Co-Chair – Pres Elect – Randy Bukas, Freeport
Co-Chair – Vice President – Peggy Halik, Woodridge
The Conference Committee shall plan and organize the 
summer and winter conferences. The Conference Committee 
shall be divided into two subcommittees in order to divide the 
labor of planning the conferences.  The Committee make-
up shall be as follows: two representatives from each affiliate 
(one to serve on the Summer Conference Subcommittee 
and one to serve on the Winter Conference Subcommittee) 
and a representative from the host cities for the summer and 
winter conference when appropriate. There should also be 
geographic representation on each of the Subcommittees.

Summer Conference Committee – JOINT with WCMA 
at The Abbey, June 8 - 10, 2022
2021-22 Conference Chair – Randy Bukas
The Summer Conference Subcommittee shall plan and 
organize the principal annual Association conference held in 
June, which includes the Annual Business Meeting. 

Winter Conference Committee – Marriott, Normal, IL 
on Feb. 2 - 4, 2022
2020-21 Chair – Randy Bukas, Interim City Manager, Freeport
The Winter Conference Subcommittee shall plan and organize 
the Association conference held in February. 

Professional Development Committee
2020-22 Chair – Maggie Jablonski, Assistant Village Manager, 
Elk Grove Village
The Professional Development and Education Committee shall 
provide information and guidelines to further the continuing 
education of its members. In addition, the committee assists 
ILCMA members in achieving continuing education goals for 
their respective organizations and in periodically reassessing 
the professional development and continuing education goals 
of the ILCMA membership. There shall be a commitment to 
the ICMA credentialing program so members are able to 
achieve professional development goals. The committee is in 
need of representation from all affiliates as well as the general 
membership.
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Who’s Who Directory Update
Congratulations to St. Charles City Administrator 
Mark Koenen who is set to retire at the end of his 
current contract, May 15, 2021. He was appointed City 
Administrator Aug. 31, 2013, after serving as Director of 
Public Works for 23 years.

Congratulations to David Kilbane, City Administrator, 
Round Lake Beach who retired after 27+ years at the end 
of April.

Congratulations to Jeff O’Dell, Village Administrator, 
Village of Roselle, who will retire the first week in May 
after 21 years at the Village of Roselle. He was first hired 
as Assistant Village Administrator in Roselle in June 2000 
and transitioned into the Village Administrator role in June 
2006.

Welcome New Members

New applications for Full (voting) membership are listed 
below and will be effective 30 days from the date of 
this publication unless a written objection is received 
by ILCMA. Objections should be addressed to the 
executive director. 

Full Members:
Terence Acquah, Assistant Director of Public Works,  
 Village of Olympia Fields Public Works
Cathy Dreyer, Assistant County Administrator, 
 McLean County
Kelley Gandurski, Deputy City Manager, City of Evanston
Peter Krumins, Community Development Director, 
 Village of Winfield
Cassy Taylor, Assistant County Administrator, 
 McLean County

Members:
James McGreal, Deputy Chief of Police, 
 Village of Downers

Membership Services Committee
2021-23 Chair – Rudy Espiritu, Village Administrator, Berkeley 
The Membership Services Committee shall evaluate current 
services and provide recommendations on additional member 
services. The committee shall be responsible for facilitating a 
survey of the membership every two years. Over the past few 
years the committee has also focused on diversity initiatives, 
membership development, and recruitment.

Communications Committee 
2020-22 Chair – Mike Strong, Assistant City Manager, Lake 
Forest
The Communications Committee shall coordinate activities 
to promote the local government management profession to 
cities, villages, counties, and townships throughout the state. 
The committee shall also coordinate activities and provide 
information about the profession to educational institutions.

Diversity, Equity, and Inclusion Committee 
2021-2023 Co-Chairs – TBD
ILCMA is committed to promoting the values of inclusion 
and equity. The purpose of this Committee is to lead the 
Association’s efforts to address issues identified with input 
from the Executive Board, membership, and member 
organizations to implement action plans that progress the 
Association’s goal to create, sustain and promote an active 
diverse and inclusive community/culture that provides a 
welcoming and enriching environment for all. 

The committee shall be led by two co-chairs. There shall be a 
co-chair that is a member of the ILCMA Board, and a co-chair 
selected from the at-large membership of the committee. 
The committee shall be made up of a representative from 
each affiliate association and four at-large members.  The 
term of the committee members and co-chairs shall be two 
years. A member may serve more than one term.   

If you are interested in serving on any of the above 
committees, please contact Dawn S. Peters by June 18, 
2021 at dpeters@niu.edu or call her at 815-753-0923. 
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In Need of Additional Help? Contact an 
ILCMA MIT or Use the PRS Program! 
Do you have special projects for has your staff been cut 
back, but your workload increased or stayed the same?

If so, ILCMA has a solution to your problem. Have you ever 
considered utilizing one of ILCMA’s programs to help fill 
temporary job assignments or conduct a special project?  
ILCMA has two programs that may meet your needs:

1)  Member in Transition Program (MIT) – ILCMA keeps a 
list of Illinois managers and assistants in transition. These 
members are willing and able to fill positions, do special 
projects, and provide expert service to you and your 
community (list of MIT’s below).

2) Professional Resource Program (PRS) – The PRS 
program consists of retired, semi-retired, and MIT’s who are 
again able to do special projects, fill positions, and provide 
expert professional services to your local government. 
For information please visit the ILCMA website at https://
www.ilcma.org/programs-and-services/ilcma-professional-
resource-service/. 

The ILCMA Senior Advisors have the most current list of 
Members in Transition and Professional Resource Program 
participants. Please do not hesitate to contact either Dawn 
Peters at ILCMA or one of the Senior Advisors.

Visit the Members Only section of the ILCMA website to view 
resumes of those who have submitted them.

Members in Transition Who Agreed to Publicize their 
Information:
 Tim Ridder
 timothyridder@hotmail.com   
 309-236-0929

 Thomas Thomas  
 thomasedwinthomas@yahoo.com 

Lifesaver Award  
Do you know someone who 
has provided assistance to a 
member in transition (MIT)? If so, 
consider nominating them for 
recognition through the MIT 
Lifesaver Award!
Anybody who has been an MIT knows it is a very difficult 
time and any assistance provided by their fellow ILCMA 
members is greatly appreciated. The Membership 
Services Committee has been working to develop a 
simple, inexpensive, durable, and easily identifiable form 
of recognition, in a manner that encourages and promotes 
such assistance to ILCMA members who assist MITs. A 
lifesaver-ring lapel pin will be awarded to members who 
provide significant, tangible assistance to an ILCMA MIT. 
Significant, tangible assistance may include sharing a room 
at an ILCMA or ICMA conference, adding an MIT to an 
interview process, hiring an MIT part-time, full-time, or for 
a special project, or inviting an MIT to a regional managers’ 
lunch. Applications are available on the ILCMA website and 
may be submitted to the Secretariat who will provide the 
info to the Membership Services Committee for review. 

Apply Here

ILCMA Connect is an enhanced member benefit that is a 
powerful network to connect colleagues from across the 
state of Illinois to exchange knowledge and share solutions.

ILCMA Connect, which automatically enrolls all ILCMA 
voting members, students, and cooperating members, is a 
cloud-based, private online community. ILCMA has started 
off with one general community for launch, which includes 
an open forum for general discussion. The potential 
exists for affiliate associations to have their own specialty 
community, so look for this new feature soon. 

ILCMA members will receive an email with a subscription 
notification. In addition to being able to chat with colleagues, 
members will be able to participate in discussions; access 
a library of resources specific to communities; and post 
images, videos and documents to share with others.

ILCMA Connect access is tied to ILCMA corporate 
membership. Members will be able to join communities, 
update individual profiles and manage the frequency 
of community notifications. To learn more and join the 
discussion, please visit the ILCMA Connect website.

CLICK HERE FOR INFO

https://www.ilcma.org/wp-content/uploads/2015/06/Lifesaver-Nomination-Form_fillable.pdf
https://connect.ilcma.org/home
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Greg Bielawski Steve Carter Bob Kuntz

John Phillips Robin Weaver

Senior Advisor Monthly Column
By Steve Carter, ILCMA/ICMA Senior Advisor 

Challenge: How Well Do You Know 
Downstate Communities?
There are many wonderful downstate communities with city 
managers or city administrators. Each is unique with interesting 
special features.  Below is a list of some of these “special 
features” followed by a list of communities that tout them.  
Let’s test your knowledge of Illinois downstate communities by 
matching the communities to their “special features.” Just put 
the letter of the community in the space next to the matching 
special feature. The first person to send me (stevenccarter@
sbcglobal.net) their 100% correct answers will get a $25 gift 
card to Starbucks. (Internet research is fine, but no peeking at 
the answers.) Good luck! 

1.  ___ Route 66 Museum, full of artifacts and memorabilia
2.  ___ Statues of a giant Yellow Macaroni Noodle, 
  Red Grange and Dick Butkus
3.  ___ City christened by future president splitting a   
  watermelon and then taking on his name
4.  ___ Heart of America, stomach too at the Firefly
  Restaurant
5.  ___ Little Theater on the Square
6.  ___ Historic site of Saukenuk village and statue of 
  Chief Black Hawk
7.  ___ The Gateway Geyser, the 2nd tallest fountain 
  in the world
8.  ___ New state of the art manufacturing plant for 
  all-electric trucks and SUVs
9.  ___ Annual Broom Corn Festival, featuring broom
  making and the Lawn Rangers
10. ___ Incorporated as the Illinois state capitol in 1819
11. ___ New 60 acre sports complex with 8 ball fields, 
  8 multi-purpose fields and 2 little league fields
12. ___ French settlement along a river in 1691, later 
  named after Native American tribe
13. ___ Doorway to the 22,000 acre Shawnee National   
  Forest
14. ___ Farm Progress Show, the nation’s largest showing
  of the latest ag products and technology
15. ___ Birthplace of the great American poet and author 
  of a 2-volume biography of Abraham Lincoln
16. ___ The “Good Neighbor” company home office
17. ___ Marigold capital of the world
18. ___ City boundaries include a 440 acre lake with 
  10 miles of trails
19. ___ Location of a planned city of 20-50,000 population  
  in 1150 AD, now a world heritage site
20. ___ Doorway to Allerton Park, originally Chicago banker  
  Sam Allerton’s son’s country estate

A. Arcola (Bill Wagoner)
B. Bloomington (Tim Gleason)
C. Carbondale (Gary Williams)
D. Champaign (Dorothy David)
E. Charleston (Scott Smith)
F. Collinsville (Mitch Bair)
G. Decatur (Scot Wrighton)
H. East St. Louis (Brooke Smith)
I. Effingham (Steve Miller)
J. Galesburg (Todd Thompson)
K. Lincoln (Elizabeth Kavelman)
L. Monticello (Terry Summers)
M. Normal (Pam Reece)
N. Pekin (Mark Rothert)
O. Peoria (Patrick Ulrich)
P. Pontiac (Bob Karls)
Q. Rantoul (Scott Eisenhauer)
R. Rock Island (Randy Tweet)
S. Sullivan (Dan Flannel)
T. Vandalia (Latisha Paslay)

Answers may be found on page 25.
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   Illinois City/County   
                                   Management Association 

 
 Annual Association Meeting 

  Via Zoom  
   

 
 

Agenda 
June 2, 2021 
11:30 a.m.  

 
 
 

Call to Order      Drew Irvin, President, ILCMA 
 
 
President’s Report      Drew Irvin, President, ILCMA 
 
 
ILCMA Nominating Committee Report Ray Rummel, Chair, ILCMA 

Nominating Committee 
 

Adjournment      
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CLA Courses Qualify for ICMA’s  
Voluntary Credentialing Program

go.niu.edu/cla

Advancing Civic Leadership
Navigating the Future

May 12, 2021 — Virtual Webinar 
The Performance Measure Puzzle: Part 1.  
Performance Measurement versus Performance  
Management

May 18, 2021 — Virtual Webinar
The Lost Art of Listening

May 19, 2021 — Virtual Webinar 
Smart Cities and Data Maturity: The Importance of  
Data Collection, Use, and Connectivity for Economic, 
Business, and Government Success

May 26, 2021 — Virtual Webinar 
The Performance Measure Puzzle: Part 2.  
How to Appropriately Construct and Use Performance  
Measures

May 27, 2021 — Virtual Webinar
Alternative Service Delivery: What’s new?  What works? 
What doesn’t work so well?

June 2, 2021 — Virtual Webinar 
What Does Environmentally Friendly Engineering  
Really Mean?

June 3, 2021 — Virtual Webinar
Executive Director Training - Part 1

June 10, 2021 — Virtual Webinar
Executive Director Training - Part 2

Save the Date
ILCMA Summer Conference

September 8-10, 2021
at Eagle Ridge Resort

ILCMA Member Receive ICMA Credentialed 
Manager Designation:

Interested in Becoming a Credentialed Manager?  
The Application Deadlines and Fees are:
 • January 3
 • April 3 
 • July 7
 • October 2 
In addition to the $75 cost of the Applied Knowledge 
Assessment, the online application fee is $50. 
Paper applications are no longer available.

Congratulation to Rudy Espiritu, Village 
Administrator, Berkeley who earned the ICMA 
Credentialed Manager distinction.
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https://www.youtube.com/watch?v=gGR3u3gzlz0&feature=youtu.be
https://www.youtube.com/watch?v=mZYm_eqinD0&feature=youtu.be
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https://www.ilcma.org/about-ilcma/code-of-ethics/
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By Pam Reece, IML Managers Committee and City 
Manager, Normal

The past 14 months have been a near-daily exercise of 
resilience and resourcefulness. The coronavirus pandemic 
forced municipalities around the world to reconsider what 
services are provided, how they are provided and how we 
can best ensure a sustainable future for our communities. 
I’ve found that the challenges of a worldwide pandemic 
have revealed a level of creativity and ingenuity among staff 
and community partners that may otherwise have gone 
unrecognized. Because of changing circumstances, our 
communities have adapted when revenues were interrupted, 
services modified, policies changed and former “knowns” 
suddenly became “unknowns.”  Heading into May 2021, 
a time when we all hoped to be preparing for more typical 
summer activities and a new normal (or Normal, in my case), 
we are still working through countless issues. 

The financial impact of the pandemic is one of the biggest 
issues facing our communities, the state and nation. The 
preservation of municipal revenues is imperative to a 
successful future. The Illinois Municipal League has led efforts 
to protect the local share of the Local Government Distributive 
Fund (LGDF) and our attention and support is essential. 
Governor Pritzker’s FY2022 proposed budget recommended 
a reduction in the LGDF by 10%, which results in a $152 
million reduction for municipalities and counties statewide 
compared to FY2021. Thus, our communities will receive 
a 90% share of LGDF revenues under the Governor’s plan. 
IML’s position to restore LDGF to the original full share of all 
income tax collections is greatly appreciated. As municipal 
leaders, our communities must relay to our state legislators 
the impact reduced LDGF share would have on our budgets. 

Additionally, as we prepare to lead municipalities in a post-
pandemic era, we must be poised to take advantage of 
funding opportunities presented through various federal and 
state actions. The American Rescue Plan, Community Project 
Funding program and a prospective federal infrastructure 
package will require significant time and attention. Preparing 
for capital and programmatic investments will position your 
municipality for success in securing funding. In conversations 

IML Managers Monthly Column

with Town elected officials, we are on the same page relative 
to capital planning and investing state, local and federal 
funds in support of economic development and workforce 
development. Of course, effective workforce development 
is highly reliant on supporting residents’ pandemic recovery. 
To this end, my community, like many others, has utilized 
Community Development Block Grant funds for living 
assistance. In support of small businesses, the Town was 
successful in securing a State Coronavirus Urgent Remediation 
Emergency (CURE) Economic Support grant that funded 
operating expenses, digital and marketing needs and business 
modifications for 53 local businesses. What we are now 
finding is that today’s challenges for some small businesses 
pertain to recruiting and retaining staff as operations begin to 
bounce back post-pandemic. This demonstrates one of the 
many reasons why workforce development must be a high 
priority, along with economic development. As we look to best 
position our community for ARP, CPF, infrastructure funding 
and any other state and federal assistance on the horizon, we 
will continue to look to IML as a resource and advocate. Keep 
in contact with IML and your network of colleagues as well as 
your state and federal delegations to best ensure a successful 
and sustainable future for your community. It has taken 
camaraderie, respect and strong partnerships to withstand 
the unprecedented challenges of the pandemic. I appreciate 
the guidance received from my professional network and am 
grateful for the leadership and diligence of our IML partners to 
assist our municipalities toward a sustainable future. 

Let’s continue to demonstrate our resilience and 
resourcefulness!
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ILCMA AWARDS PROGRAM 
 

NOMINATE A COLLEAGUE TODAY! 
NOMINATIONS DUE BY JUNE 30, 2021 

 
ILCMA started the awards program in 1994 in order to honor those in the association who have 
exemplified excellent public service.  There are two major award categories:  The Robert B. Morris 
Lifetime Achievement Award and the Special Service Award.  There are three categories within 
the Special Service Award:  Service to the Profession, Service to the Association, and Service to 
the Community.  The criterion for each award is described in detail below. 

 
Robert B. Morris Lifetime Achievement Award 

 
The ILCMA Lifetime Achievement Award was renamed the Robert B. Morris Lifetime 
Achievement Award in 2004 in honor of Robert B. Morris. Mr. Morris was hired in 1951 as the 
Village Manager (VM) in Glencoe and was the first VM in Illinois not trained as an engineer.  Bob 
went on to serve in the village of Glencoe for over 30 years.  His distinguished career and ILCMA 
legacy is highlighted by many professional contributions and accomplishments including the 
following: 
 
➢ In 1964 ILCMA hosted the ICMA 50th Anniversary Conference in Chicago, IL.  Bob 

Morris served as the chair of the conference committee. 
➢ Also in 1964 Bob Morris was elected ICMA Regional Vice-President. 
➢ From 1982–1991 Bob served as Midwest Manager and Director of Training and 

Development, ICMA Retirement Corporation, Evanston, IL 
➢  ILCMA joined the ICMA Range Rider (now Senior Advisor) program and Bob Morris 

became one of the first Illinois Range Riders. Les Allen, long time manager of Decatur, 
was his counterpart.  Bob went on to serve as a Range Rider until 2006. 

Qualifications 
The Robert B. Morris Lifetime Achievement Award is presented to a retired individual who has 
served no less than 20 years in local government, at least eight of those in Illinois. Selection for 
the Robert B. Morris Lifetime Achievement award is based on the following criteria: 
 

1) The nominee’s professional contributions to the communities in which he/she has served; 
2) The nominee’s personal contributions to the communities in which he/she has served; 
3) The nominee’s contributions to the advancement of the local government management 

profession through leadership, advocacy, and the development of other professionals;  
4) The nominee’s exemplary service to the Illinois City/County Management Association; 
5) A clear indication that the nominee has, throughout his/her career, dedicated 

himself/herself to public service above and beyond the organizations in which he/she 
served.   
 

The award recognizes a manager whose service has been judged by peers as strong or exceptional, 
and who has made major contributions beyond direct service to local government (e.g., through 
service to the associations and the profession).  An ILCMA Lifetime membership is awarded to 
the recipient.     
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Special Service Awards 
 
Service to the Association 
Service to the Profession 
Leslie T. “Les” Allen Service to the Community 
 
Qualifications 
 
The Special Service Award is presented to individuals who have notable association or affiliate 
activity and significant professional accomplishments in the following areas: 
 
1) Service to the Association: The nominee has actively served the Illinois City/County 

Management Association through exemplary service to an ILCMA committee, the executive 
board, or has made other significant contributions to ILCMA.   

 
2) Service to the Profession:  The nominee has demonstrated concern for the support, well-being, 

and growth of other professionals and those aspiring to a career in local government 
management, or the nominee has actively promoted the profession to the community at large 
including, but not limited to, university programs, Illinois Municipal League, and regional 
councils of government. 

 
3) Leslie T. “Les” Allen Service to the Community:  The nominee has demonstrated exemplary 

service within one’s organization by being an above average professional manager and having 
displayed the characteristics of integrity and leadership in order to provide exceptional service 
to one’s community in order to get project(s) completed.  This award can also honor a nominee 
who has served a cause that is beyond that of the municipality or county through volunteerism 
in national, state, regional, and local organizations.  This award can encompass private 
interests, family interests, acts of heroism, charitable acts, or social accomplishments. 

 

Don’t forget to nominate a member anytime throughout the year for the ILCMA Lifesaver Award!  
This award is for members who go above and beyond for a member in transition.   
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ILCMA Awards Nomination Form

Name of Nominee______________________________________________________ 

Current or Most Recent Position___________________________________________ 

Address______________________________________________________________ 

_____________________________________________________________________ 

Please indicate the award for which you are nominating this individual. 

____Robert B. Morris Lifetime Achievement Award 

Special Service Award – place an “x” in one area below 

____ Service to the association 

____ Service to the profession 

____ Leslie T. “Les” Allen Service to the community 

In the space below, indicate the reasons the above individual is worthy of the award for which 
she\he is being nominated (may attach separate sheet if necessary).  Please DO NOT submit
multiple letters of support.  Nominations must be received by June 30.    Send a pdf form of the
nomination to: Dawn Peters at dpeters@niu.edu.  Please put ILCMA Award Nomination in the 
subject line. 

Name of Nominator_________________________________________ 

Signature of Nominator_______________________________________ 
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Share Your Stories with ILCMA 
How to Use #ILCMAproud in Social Media 

 
Social Media Hashtag 
 
What is a hashtag? 

 This: # 
 It’s a keyword that relates to what you’re writing. It’s #searchable #clickable. 
 Use it to draw attention, organize, promote. 

How do I use a hashtag? 
 Put a # in front of a word or phrase 
 No spaces, no punctuation, no special characters 
 Capitalization only matters for readability ( #KnowWhatIMean vs #knowwhatimean ) 
 Hashtags can be used on Twitter & Facebook. NOT LinkedIn. 

 
Include #ILCMAproud in your tweets and other social media posts about ILCMA or your community awards 
and other recognitions – good news stories! 
 
Facebook 
Find ILCMA on Facebook: www.facebook.com/ILCMA1953  

 Like and Follow ILCMA’s Facebook page for periodic updates 
 Friend conference attendees 
 Share photos  

How to create a simple Facebook post (you must have a Facebook account): 
 Open Facebook on your computer or device.  
 At the top of the screen, you’ll see “What’s on your mind?” Tap or click there and type away! Add 

hashtags like #ILCMAproud to your text. 
 
Twitter 
Find ILCMA on Twitter: http://twitter.com/ILCMA 

 Share good news stories #ILCMAproud 
 Share photos 
 At conferences, follow conference speakers and fellow attendees 

How to create a simple Tweet (you must have a Twitter account): 
 Open Twitter on your computer or device.  
 On a computer: click on the Home button. At the top of the screen you’ll see “What’s happening?” Click 

there and start typing (don’t forget the hashtags). 
 On a mobile device: click on the square with feather icon in the upper right corner. A screen that says 

“What’s happening?” should pop-up. Touch there and start typing (don’t forget the hashtags). 
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CONFERENCE AGENDA

Ins  and Outs of  Data9:00a 

1 1 :30a 

12 :00p

1 : 15p

10th Annual Women’s Legacy Conference

Thursday, May 13 and Friday, May 14, 2021

Cory Poris-Plasch - POLCO
Michael Kumbara, Assistant Village Manager, Village of Algonquin

Welcome and Bus iness Meet ing

Keynote - Future by Women with Rebecca Ryan

2: 15p 

8 :30a

Success ion P lann ing

Clos ing Keynote - "You Got This" by Lel ia Gowland1 1 :00a 

1 :00p Break

THURSDAY, MAY 13

Zen and Leadership by Rebecca Ryan

Content i s  King

3: 15p Running in Heels
Caro l  Sente ,  Former IL Representat ive
Cathy Adduc i ,  Vi l lage Pres ident ,  R iver Forest
E l izabeth Davis ,  Vi l lage Trustee ,  Grays lake

FRIDAY, MAY 14

Coffee and Chat - Soc ia l  Hour

10 :00a 

Jenn ie Vana,  Director of  Media Serv ices ,  Ci ty of  Des P la ines

Johanna Leonard,  AICP,  Communi ty Deve lopment Director ,
C i ty of  Evanston

Register Online @ Legacyprojectnow.org

continued on the next page
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Metro Managers 

Association 
Annual Golf Outing 

 
Thursday, May 20, 2021 

 
Village Links Golf Club 

485 Winchell Way 
         Glen Ellyn, IL 60137 
             (630) 469-8180 
 
 
11:00AM Shotgun Start (Lunch on the course during play - Hot Dog or Brat, Chips and Drink) 
4:00PM Golf contest winners, raffle prizes, appetizers and 19th hole refreshments 

 
$75.00 per person – due by May 7th, 2021 (checks payable to Metro Managers) 

Also, payable online through NIU at https://www.ilcma.org/events/metrogolf2021/ 
 
 
Name (PLEASE PRINT): ________________________________________________________________ 

 
Village/Company: __________________________________________________________________ 
 
Phone: ___________________________________________________________________________ 
 
Email: ____________________________________________________________________________ 
 
Others in foursome: 
 
___________________   _____________________   ____________  __________________________ 
Name     Company                   Phone                 Email 
 
___________________   _____________________   ____________  __________________________ 
Name     Company                   Phone                 Email 
 
___________________   _____________________   ____________  __________________________ 
Name     Company                   Phone                 Email 
 
 

LIMITED AVAILABILTY – MAXIMUM OF 80 GOLFERS, ON A FIRST-COME, FIRST-SERVE BASIS. 
 
 

Please send completed form and payment  
by May 7th to: (checks payable to Metro Managers) 

 
Megan Applegate 
Village of New Lenox  
1 Veterans Parkway 
New Lenox, IL 60451 

                       mapplegate@newlenox.net 
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2021 COACHING PROGRAM
THRIVE IN LOCAL GOVERNMENT

Additional free coaching resources at ICMA’s Career Center  
(icma.org/careers):

• Digital archives 
• Career Compass monthly advice column  
• CoachConnect for one-to-one coach matching  

• Live speed coaching events, talent development resources, and more.

Join our list for coaching program updates and more: email coaching@icma.org.

Learn more at icma.org/coaching

UPCOMING FREE WEBINARS – Register at icma.org/coachingwebinars

Can’t make it to the live webinar?  
Register and get an automatic email notice when the recording is available. 

icma.org/coachingwebinars

WEDNESDAY, MARCH 17 
Response to Emergencies That Impact  
All Citizens: Rights of the Individual vs  
Health and Welfare of Community

WEDNESDAY, APRIL 21 
Best Practices to Manage Public Spaces

WEDNESDAY, MAY 19 
Leading from the Middle

 

WEDNESDAY, SEPTEMBER 15 
Leading Your Community in an Era of 
Anxiety: How Do You Make Sure You  
Hear Them and They Hear You

WEDNESDAY, OCTOBER 20 
The Future of Work: Strategies for  
Adapting to a New Reality

WEDNESDAY, NOVEMBER 17 
Growing Your Career: Tips for Redefining 
Yourself in the Minds of Others

SAVE TIME! SIGN UP FOR ALL SIX 2021 WEBINARS AT ONCE!
bit.ly/ALLSIX
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IAMMA utilized the resiliency, adaptability, and resolve 
from our members and communities to continue to 
deliver high-quality programs, charity work, and even 
some virtual socials events during this unprecedented 
year. IAMMA owes this success to the hard-working 
IAMMA committees and their chairs, volunteers, and, 
of course, our membership. Thank you for making this 
an unforgettable year! We can’t wait to see you soon.

To join or renew your membership, visit: 
https://www.ilcma.org/membership/” 

Renew Today!

DOWNSTATE CHALLENGE 
ANSWERS
1.  P
2.  D
3.  K
4.  I
5.  S
6.  R
7.  H
8.  M
9.  A
10.  T
11.  Q
12.  O
13.  C
14.  G
15.  J
16.  B
17.  N
18.  E
19.  F
20.  L
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A basic premise of the Midwest Leadership Institute is that successful outcomes in local 
government require a deep understanding of interpersonal leadership. The ability to understand 
individual and organizational behavior and the ability to diagnose why people act the way they 
do is crucial. The courage and discipline to admit when you do not know what you do not know, 
which requires you to know yourself and your emotions, is also a focus of the Institute.

Approach
Helping local government 
navigate a complex world in a 
time of disruptive change

Midwest Leadership Institute

Who Should Attend
Local government professionals including chief administrative officers, assistants, and 
department heads interested in advancing their career who would like to:

• Thrive in an increasingly complex world with multiple personalities, competing self- 
interests, questionable ethics and the prominence of the information age.

• Function in a complex world with challenges facing local government professionals that 
can make leaders feel like the healthiest person in the emergency room.

• Implement sound judgment, an important concept of the Institute, which will help guard 
against blind pathology and acting without the proper analysis.

Join a network of organizational leaders who have participated in the Midwest Leadership 
Institute and who continue to assist one another with workplace and personal challenges and 
celebrate successes. Participants also receive ongoing educational materials through the 
“members only” section of the MLI website and receive invitations to participant only events.

Curriculum
The Institute customizes learning to the needs of the participants. Learning in teams focusing 
on real world local government scenarios is a critical component of the Institute.

The Institute is an intensive 4.5-day program with both an internal self-focus and an external 
organizational focus. The Institute consists of nine learning pods including lectures, exercises, 
team discussions and team presentations. The most recent schedule and the events of the day 
can be found on the Midwest Leadership Institute website.

A cross-disciplinary team of leading local government practitioners and experts in executive 
coaching and leadership development presents the program

• David E. Morrison, M.D., Morrison Associates
• Daven Morrison, M.D., Morrison Associates
• David M. Limardi, Limardi Consulting LLC, MPA, ICMA-CM
• Robert Kiely, MPA, ICMA-CM
• Dawn S. Peters, MPA

Presentation Team

Each program is limited to 40 participants to ensure time for one-on-one individualized 
coaching as well as small group and all-participant events. Tuition for the entire 4.5-day Institute 
is $2299 and includes course materials, continental breakfast daily and lunch for four days. 
Organizations that send multiple participants are eligible for tuition discounts. 

The Institute will be held August 23 - 27, 2021 at Northern Illinois University’s Naperville 
campus, 1120 East Diehl Road, Naperville, IL.

Logistics

Mission

To present an educational 
experience with intellectual 
depth and substance that 
focuses on the individual 
as leader and the person 
as a whole to encourage 
participants to connect 
interpersonally and emotionally 
to better lead themselves and 
others.

Values

Education

Scientific Objectivity

Developmental Growth

Health

Discipline

Ethical Behavior

More Information

To learn more about the 
Midwest Leadership 
Institute, takeaways, 
videos, and more, visit 
midwestleadershipinstitute.org 
or contact:

David Limardi 
P:   847.533.0402 
E:   dlimardi@gmail.com

Robert Kiely 
P:   847.703.3585 
E:   rrkiely@comcast.net

Dawn S. Peters 
P:   815.753.0923 
E:   dpeters@niu.edu

Limardi Consulting, LLC

Management Services Provided By:



27

ILCMAnews Ill inois City/County Management Association 

Spotlight on: DACRA

Using a Collection Agency Makes Sense, 
NOW More Than Ever! 
In recent years, more and more tools for the collection of fines 
for local citations have been removed from municipalities’ 
means of enforcement. 

• Fines for violations are no longer allowed to be reported  
 to credit bureaus
• Driver’s license suspension is no longer an option
• And the Illinois Office of the Comptroller’s (IOC) Local
 Debt Recovery Program is no longer accepting fines for  
 red light camera violations

The removal of these programs’ resources increases the 
likelihood of more numerous and egregious violations while 
also reducing the revenue municipalities count on for funding.
Most municipalities are already stretched thin with staff who 
do not have the time or expertise to locate violators and 
convince them to make payment. Collection agencies’ have 
trained experts who can focus on locating debtors and assist 
them in resolving the problem while increasing returns and 
revenue for the municipality. Working with a collection agency, 
especially one that focuses on the collection of municipal/
government debt, removes this time-consuming task from 
municipal staff’s workload.

Many people with violations that have reached the collection 
stage remain unaware of their outstanding obligations. This 
can be due to simple oversight, a false belief that they are not 
obligated to pay the fine, or they have moved and failed to 
update their vehicle information with the Secretary of State. 
Likewise, approximately 50% of people that allow a violation 
to reach the collection eligibility stage have more than one 
violation in the collection stage. Collection agencies work 
with debtors to explain the nature of the obligation and when 
necessary, provide proof of the violation. This is a time and 
resource intensive task best handled by people trained and 
focused exclusively on that task.

Collection agencies and their staff are qualified and well-
informed regarding the various federal and state regulations 
regarding the collection of outstanding debts and fines. This 
skillset allows for the most effective communication, in turn 
maximizing returns.

Working with the right government focused collection agency, 
means the knowledge agents possess regarding federal and 
state collection laws will support better recovery.  In addition 
to federal and state statues, the right collection agency will 
be knowledgeable regarding the processes a debt has gone 
through at the municipal level, prior to being turned over for 
collection. For example, if your municipality locally adjudicates 

various violations, the collection agency working to recover 
unpaid fines will be fully informed and understand the 
adjudication process and how that process affects the debt, 
including number of hearings or fine escalation schedules. 

Debtors have questions. Working with an agency focused on 
municipal debt, one that provides additional training beyond 
traditional debt collection laws, allows those questions to 
be answered quickly and efficiently. Knowledgeable phone 
agents recover funds at a higher rate. Less phone calls and 
a quicker response to inquiries enhances the return for your 
municipality.

Using a collection agency makes sense, now more than 
ever.  Finding the right assistance for municipal debt recovery 
can be a challenge. At Municipal Collection Services, a 
municipal collection agency, we want you to feel comfortable 
and confident knowing that you are choosing experts who 
work exclusively in the field of municipal and government 
collections. We are no ordinary collection agency.  

Author Frank Regan has over 15 years of experience in 
the accounts receivable industry and has been the Chief 
Operating/Collections Officer of Municipal Collection Services 
(MCS), LLC (formerly Municipal Collections Services, Inc.) 
since 2011. As a former CPA, as well as a Systems Architect 
for a Fortune 500 company, he brings a unique skillset in 
delivering the robust platform and maximum returns generated 
at MCS.  Municipal Collection Services has been helping 
cities, villages, and counties with municipal debt collection for 
over 20 years. We work to recover a variety of delinquent debt 
ranging from red light violations and parking tickets to past 
due utility bills. Municipal debt collection is our specialty. For 
more information and collections solutions reach out to Frank 
at: Fregan@mcsicollections.com
 

DACRAtech.com

The Enforcement Behind Thriving Communities

Unified e-Ticketing
Tow Management

Hearing Management

Fine Enforcement
Citizen Portal
Record Management

847.490.8440

Software that Works as the Central Gear to Your Municipality 

Learn More About DACRA Today!

http://www.dacratech.com
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Spotlight on: RoadBotics

Understanding Freight Transportation’s Effect 
on Roads
By: Alison McGee, Marketing Associate, RoadBotics

Freight transportation is vital to Illinois’ economy. Each year, 
approximately 1.2 billion tons, valued at $2.9 trillion dollars, of 
freight are moved through the Prairie State. Trucks carry over 
half of the state’s total freight over its roads, which make up 
the fourth-largest highway system in the United States. 

Freight transportation’s economic benefits come at a 
negative cost to the condition of roadways. Many of these 
roads were not intended nor built to withstand the enormous 
weight of increased truck loading. This weight causes them 
to deteriorate faster, and understanding how it happens is 
helpful in finding a solution to the problem. 

The Effect of Multiple Axles
When constructing a road, engineers and contractors 
estimate the vehicle loading expected over an approximate 
30-year lifespan, including a count of the current normal and 
heavy vehicles plus the estimated traffic growth rate over 
time. This information determines the adequate pavement 
design and mixture required to withstand the traffic expected. 

The U.S. General Accounting Office found that road damage 
does not increase linearly with weight, but exponentially by 
the power of four. For a vehicle that carries twice as much 
weight per axle as a lighter vehicle, the damage to the road 
is not twice as much, but 2^4 or 16 times the damage as 
the lighter vehicle! This means that one 18-wheeler at the 
U.S. maximum weight of 80,000 pounds traveling unilaterally 
causes the equivalent damage of 9,600 passenger vehicles 
weighing 4,000 pounds traveling in the same direction. 

Because of this exponential effect, roads with heavy truck 
traffic are subject to more distressing- including potholes, 
cracking, rutting, and pavement distortions. 

The Future of Freight
In a nationwide study, national transportation research 
nonprofit TRIP predicts that freight transportation will increase 
44% by 2046, with trucks carrying 41% of the increased 
tonnage. Specifically in Illinois, TRIP estimates trucks will 
play a more significant role in freight, predicting a 40% overall 
increase in that time frame with 70% carried by trucks. 

While the increase in freight transportation helps the economy 
thrive, this truck loading will deteriorate already compromised 
networks. According to TRIP, almost half of Illinois’ roads and 
highways are in fair or worse condition, with a whopping 36% 
in poor or mediocre condition.

The impact of increased freight transportation on aging 
infrastructure places a burden on governments to effectively 
manage and maintain roads amidst resource constraints.

At the local level, county engineers are struggling to keep 
up with road maintenance using the budgets they’re given. 
According to the Illinois Association of County Engineers, 47% 
of county roads will have maintenance delayed or suspended 
due to budget shortfalls. 

Knowing these predictions and potential shortfalls, what can 
state and local governments do to mitigate the effects of 
trucks on road networks?

A Proactive Solution
The best place to start is by taking stock of roads to better 
understand their condition. 

Condition assessments create the ideal foundation for 
progress by revealing the location, scope, and severity of 
pavement distresses. 

Recent technological advancements, including the application 
of artificial intelligence, sensors, and drones, offer a budget-
friendly, efficient, and objective alternative to traditional 
assessment methods. These automated approaches are 
transforming the way infrastructure is assessed and managed 
by creating a digitized version of assets with real-time and 
cloud-based data. 

State and local governments can use condition data to 
determine which areas are in need of repair now and develop 
preventative maintenance strategies to mitigate the effects of 
freight transportation in the future. Armed with this knowledge, 
they can make well-informed and data-driven decisions about 
their road networks. 

http://www.roadbotics.com
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Spotlight on: ZenCity

Stimulus Funding For Maximum Impact: 
3 Ways Community Engagement Can Help 
Local Governments In Their Federal Funding 
Investment Strategies
The historic ARPA provides $350 billion in relief funding to 
state and local governments. Local governments that have 
a robust community engagement strategy in place will be 
better positioned to spend funding equitably and effectively. 
Here are three ways community input garnered through good 
civic engagement can help you allocate your relief funding for 
maximum short and long-term impact. 

With community engagement:
1. Directly incorporate community input into allocation 
decisions 
Ensuring that all corners of the community are heard from 
when it comes to allocating resources is impossible without 
a comprehensive civic engagement strategy and broad-
reaching resident feedback data .

Good civic engagement provides civic leaders with both 
organic resident feedback and proactive, solicited feedback 
through direct engagement for a holistic and granular 
view into all community members’ most pressing needs.  
Understanding directly from residents what they need 
enables local governments to drill down accurately on how 
and where to invest resources so that stimulus funding can 
be distributed equitable, to address the different needs of 
different community members. 

A great example of proactive engagement for nuanced 
investment comes from the City of Decatur, IL, which built a 
well-informed business-relief grant program for CARES Act 
funding through resident surveys. The City then received 57% 
positive feedback on its federal spending decision-making 
when it announced its strategy based on expressed needs 
of residents.

Get residents and council on board with medium- and 
long-term growth funding strategies 
Local governments have already begun making funding 
allocation decisions to invest in medium and long-term 
growth that don’t seem to align with residents’ immediate 
needs. Examples might be an investment in infrastructure 
projects, data tools, plugging budget holes, or improving 
basic services. No matter how an agency prioritizes stimulus 
funding, it must still be able to effectively communicate both 
the what and the why. Tracking organic resident discourse, 
measuring resident satisfaction levels, and understanding 
why residents are pushing back as local governments begin 
disbursing funds will help leadership better respond to 
community members and get them on board with allocations. 

Civic engagement helps leaders adjust messaging and 
provides a continuous feedback loop to increase transparency 
as well as confidence in leadership. For example, when 
finalizing  FY2022 Budget strategy, Chattanooga, TN, 
leveraged organic feedback and surveys to make budgeting 
decisions. They again leveraged the feedback when 
communicating these decisions with residents, much to their 
satisfaction. 

With residents aligned, getting council on board with 
investment recommendations will also be easier. Resident 
input data can be a powerful tool in aligning council with 
policy and budgeting recommendations because council 
members often hear from a smaller, non-representative slice 
of the community. Using broader community input can play a 
pivotal role in helping council members see the bigger picture. 

2. Measure the impact of funding decisions with good 
performance management 
Impactful and equitable stimulus allocations require oversight 
metrics and good performance management should also 
include resident sentiment. A continuous resident feedback 
loop can help local governments measure the effectiveness 
of programs and measuring resident satisfaction is a good 
indicator of how confident community members are in the 
prospects of the community and what’s to come. 

Ultimately, for resident sentiment to be useful for performance 
management, it must be timely and there must be a consistent 
way to measure it. Local governments that can continuously 
track resident sentiment levels and adapt to results through 
comprehensive civic engagement will be more impactful and 
be better positioned to stretch limited budgets effectively. 

In Conclusion
How local governments decide to invest in their communities 
is dependent on a few factors, but one of the turnkeys to 
effective funding allocation is their ability to continuously 
understand their community members’ needs, as expressed 
by residents, both broadly and immediately. 

https://zencity.io/
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Baker Tilly US, LLP, trading as Baker Tilly, is a member of the global network of Baker Tilly 
International Ltd., the members of which are separate and independent legal entities.  
© 2021 Baker Tilly US, LLP.

Connect with us:  caitlin.humrickhouse@bakertilly.com

Providing advisory and assurance services  
to Illinois governments for 90 years

Representing local governments and public officials.
Contact Stewart Diamond or Adam Simon.

312-782-7606 | ANCELGLINK.COM

For Local Government Law, Think Ancel Glink

Kevin Schafer  |  kschafer@bsasoftware.com 
(855) BSA-SOFT  |  www.bsasoftware.com

Local Government ERP
Financial Management
Community Development
Public Works
Personnel Management

Experience the Difference

Architecture 
Engineering 
Interior Design 
Landscape Architecture

Henry Pittner, AIA
p: 312.525.3367

www.bkvgroup.com

 Fire • Police • Village Hall • 
Public Works

http://www.rwbaird.com
http://www.bakertilly.com
http://www.azavaraudit.com
http://www.ancelglink.com
http://www.bsasoftware.com
http://www.bkvgroup.com
http://www.cbbel.com
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CORDOGANCLARK
A R C H I T E C T S  E N G I N E E R S  C O N S T R U C T I O N  

BRIAN KRONEWITTER
EXECUTIVE VICE PRESIDENT

bkronewitter@cordoganclark.com
630.209.7525

CHAMPAIGN  /  CHICAGO  /  OAKBROOK TERRACE  /  CLARKDIETZ.COM 

DACRAtech.com

The Enforcement Behind Thriving Communities

Unified e-Ticketing
Tow Management

Hearing Management

Fine Enforcement
Citizen Portal
Record Management

847.490.8440

Software that Works as the Central Gear to Your Municipality 

Learn More About DACRA Today!

Experienced.  
Unbiased.  
Grounded Innovation.

Center for  
Governmental
Studies Serving Illinois  

cities and counties  
for over 50 years.

To learn more about CGS visit cgs.niu.edu.

http://www.cordoganclark.com/
http://www.comcast.com
http://www.clark-dietz.com
http://ctsgroup.com/
http://comed.com/publicsectoree
http://www.dacratech.com
http://cgs.niu.edu
http://www.coreconstruction.com
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Leading clients to a higher level of 
performance.
Mike Wojcik MBA, CLU, CFP®
Senior Vice President / Employee Benefits
mike.wojcik@thehortongroup.com  
(708) 845-3126

Les Peach
Vice President / Business Insurance
les.peach@thehortongroup.com 
(708) 845-3656

1.10.17 - IMCA ADs.indd   1 1/10/2017   3:36:52 PM

Analyze your financial data, develop  
your utility rate analysis, create multiyear 
financial projections, and more!

Susie Manikas  SSeenniioorr  AAccccoouunntt  EExxeeccuuttiivvee  
663300..995555..77991155    ||    ssmmaanniikkaass@@ffoorreeccaasstt55aannaallyyttiiccss..ccoomm 

F O R E C A S T 5 A N A LY T I C S . C O M

©2020 Forecast5 Analytics. All Rights Reserved.

Oak Brook
630.574.8300

Chicago
312.942.8461

O’Fallon
618.624.3361

FGM exists to 
enhance 

communities by 
creating quality 
environments.
Since 1945

fgmarchitects.com

T R A N S P O R TAT I O N  +  WAT E R  +  G O V E R N M E N TA L  S E R V I C E S
L A N D D E V E L O P M E N T  +  E N V I R O N M E N TA L  +  C O N S T R U C T I O N

wH R G R E E N . C O M

wAurora  |  Evanston  |  McHenry  |  New Lenox

Building Commmunities.
Improving Lives.

Committed to helping 
public sector employees

Securities offered through Equitable Advisors, LLC (NY, NY (212) 314-4600), member FINRA, SIPC (Equitable Financial Advisors in MI & TN). Annuity and insurance 
products offered through Equitable Network, LLC. Equitable Network conducts business in CA as Equitable Network Insurance Agency of California, LLC; in UT 
as Equitable Network Insurance Agency of Utah, LLC; in PR as Equitable Network of Puerto Rico, Inc.  
Equitable is the brand name of the retirement and protection subsidiaries of Equitable Holdings, Inc., including Equitable Financial Life Insurance Company 
(NY, NY); Equitable Financial Life Insurance Company of America, an AZ stock company with main administrative headquarters in Jersey City, NJ; and Equitable 
Distributors, LLC. Equitable Advisors is the brand name of Equitable Advisors, LLC (member FINRA, SIPC) (Equitable Financial Advisors in MI & TN).  
© 2020 Equitable Holdings, Inc. All rights reserved. GE-3238914 (9/20) (Exp. 9/22)  |  G1085182

For more information about how to supplement your 
pension with a 457(b), schedule an appointment today.

You spend your time making our communities better every day. We want to help you 
make your retirement better, too, with a strategy tailor-made for public service professionals.

Roger Nulton, Financial Consultant. Equitable Advisors, LLC
(630) 990-3091  |  roger.nulton@equitable.com

http://www.thehortongroup.com
http://www.forecast5analytics.com
http://www.fgmarchitects.com
http://www.hrgreen.com
http://www.govhrusa.com
http://www.nlc.org/serviceline
http://www.gallagherbenefits.com
https://equitable.com/
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Searching for Water and 
Energy Savings?
Saving water also means saving energy.  
Our engineering audit will uncover 
improvements, and the savings will be  
used to offset the costs. Let us help you 
find the answers. 

For more information, call (847) 207-7268  
or visit www.johnsoncontrols.com/water.  

Illinois Metropolitan 
Investment Fund 

Sofia Anastopoulos, CFA 
Executive Director 
sofia.ana@investIMET.com 
630-576-9140 
 
Emlyn Bertsche 
Public Funds Marketing Associate 
Emlyn.Bertsche@investIMET.com 
630-576-9141 
 
www.investIMET.com 

Investing together for 
our communities 

http://www.mgpinc.com
http://www.leopardo.com
http://www.johnsoncontrols.com/water
http://www.kluberinc.com
http://www.irmarisk.org
http://www.imlrma.org
http://www.investimet.com
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Market Analysis and 
Real Estate Economics

DEvelopment strategy                                         
and planning

Public-private partnerships                             
and implementation sbfriedman.com

Investment services for  
Illinois local government entities

Michelle Binns  |  binnsm@pfm.com  |  312.523.2428
Spiro C. Hountalas  |  hountalass@pfm.com  |  312.523.2440

pfm.com

For important disclosure information please go to pfm.com/disclosures

Advanced Authenticated Policy Polling & Civic Analytics
(by district, by demographic, time trends, leading indicators, influencers)

What if you knew exactly what citizens
thought about key issues?

Save Staff Time Broader Support Spend Wiser

FREE for ILCMA and WCMA members through July 1st. Contact nick@polco.us

http://www.safebuilt.com
http://sbfriedman.com/
http://www.roadbotics.com
http://www.pfm.com
http://www.prochamps.com
http://www.polco.us
http://www.paramedicservices.com
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Get the tools 
you need to make 
informed decisions 
that benefit your 
Illinois community.

CONNECTED COMMUNITES 
 ARE DATA-DRIVEN COMMUNITIES

https://zencity.io/
http://www.williams-architects.com
http://www.wbo.com
http://vicariousmm.com/
http://www.tylertech.com/erp
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ENHANCE YOUR VEHICLES. 
FREE UP YOUR BUDGET.

EFLEETS.COM

YOUR VEHICLES ARE A MESSAGE TO YOUR COMMUNIT Y 
AND A PROMISE TO YOUR EMPLOYEES.

FREE Fleet Cost Analysis for ILCMA Members 

Gabby Harding 
Gabrail.Harding@efleets.com | 765-585-9258

IPRF is the premier and 
preferred provider of Workers’ 
Compensation Insurance in 
Illinois.  We lead by example 

and set our standards high for 
others to follow. 

For more information, 
please visit www.iprf.com

http://www.baxterwoodman.com
http://www.efleets.com
http://www.iprf.com
http://www.bangthetable.com
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http://www.interdev.com
https://www.niu.edu/explore/master-public-administration/index.shtml?utm_source=email&utm_medium=email&utm_campaign=MPA_Newsletter_IL_WI&utm_content=3x2-5
http://www.triaarchitecture.com
http://www.siemens.com
http://www.se.com/us/enable
http://ktjlaw.com


ILCMAbenefactors
a5 Branding
& Digital

Strong brands.  
Healthy, sustainable 
communities.
a5inc.com

• Project Management  

• Software Selection (RFP)  

• Organizational Strategy    

• Process Improvement

• Business Intelligence  

• System Integrations 

• Automated Workflow    

• ERP Implementation

Guiding your Projects to Success

Mary Smith, Managing Partner

smith@baecore.com

baecore.com

office: 847 585 1486  
cell: 847 909 8636

Celebrating

52 Wheeler Road, Sugar Grove, IL 60554 ~ (630) 466-6700 tel ~ (630) 466-6701 fax

Engineering Enterprises, Inc.
Water
Wastewater
Stormwater
Transportation
Municipal Consulting
Construction Management
Surveying
GIS / Mapping

www.eeiweb.com

ACCOUNTING    TECHNOLOGY    ADVISORY

630.566.8400
SIKICH.COM

http://www.aquaamerica.com
http://www.a5inc.com
http://www.assuranceagency.com
http://www.baecore.com
http://eeiweb.com/
https://www.sikich.com/industries/government/
http://www.speerfinancial.com


A publication of: Illinois City/County Management 
Association, Illinois 
Association of Municipal Management Assistants, 
Metropolitan Managers Association, Downstate City/
County Management Association, Southwest Illinois City 
Management Association, The Legacy Project

This newsletter is published ten times a year by the 
Secretariat. The deadline for ads or article submission in 
the newsletter is the 10th of the month prior to each 
month’s issue.

Executive Director/Editor
Dawn S. Peters
Phone: 815-753-0923
Fax: 815-753-7278
dpeters@niu.edu
 
www.ilcma.org

Greg Bielawski
630-462-1876  
g_bielawski@hotmail.com

Steven Carter
217-359-1338
stevenccarter@sbcglobal.net

Bob Kuntz
Phone  636-527-9068
kuntzb@charter.net

ICMA Senior Advisors in Illinois

John Phillips
309-428-5495
phillipsjohn99@gmail.com

Robin Weaver
630-835-6417
rweaver3333@gmail.com

Ready to serve you in times of need.
Contact information for Senior Advisors:

ILCMA Illinois City/County 
Management Association news

Mailto://dpeters@niu.edu
http://www.ilcma.org
Mailto://g_bielawski@hotmail.com
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